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Welcome to the Installation Guide

. This EventPro Software Installation Guide contains instructions that will assist you with installing your EventPro
application.

. When purchasing EventPro, you chose either the Cloud application or the On-Prem/Installed application. Select
the relevant link below to get started with your software:

o Get Your Software: Cloud| 23
o Get Your Software: Installed| e\
e  The EventPro Installation Manual was last published Wednesday, February 3, 2021.

) For more information about setting up and using EventPro Software, please consult the full EventPro Software
Manual.
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Get Your Software: Cloud

This chapter describes the process of accessing EventPro Software through the Cloud application.
e Send Data for Conversion| 21 (if required)
o Review Cloud Requirements| &

e  Citrix Options| &1

o Upgrade Receiver to Workspace/[ 97

o Install Citrix[ 3

e  Access from Desktop Citrix Workspace| 151
e  Access from Cloud Gateway Browser] 261
e Change Your Password| 5

e  Cloud Password Policy/ 5

e  Exit EventPro Cloud[sM

e Update Cloud Software/ )
e EventPro Cloud on Mobile Device[ 51

Send Data for Conversion

If you already have EventPro data, you can send it to Support in order to convert it for the EventPro cloud application.

The process of sending your data to EventPro Support will differ, depending on whether you are converting data from the
EventPro Standard Edition (Microsoft Access Database) or the EventPro Enterprise Edition (SQL Database).

Check which Edition you own, and follow the applicable directions below:
. From EventPro Standard Edition| 21
. From EventPro Enterprise Edition[ 3%

If you will be starting from a new database, and do not require data conversion, you can skip this step.

From EventPro Standard Edition

1. Go into the data directory that stores your EventPro Databases.
a. In a multi-user network environment, this will be the server.
b. In a single-user environment, this will be your local drive.
2. Compress your main database - which is named data.mdb by default - into a zip file.

You can do this by right-clicking the file and selecting Send To > Compressed (zipped) Folder.
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Open

Mewy
&) Scan DATAMDE
Dpen \ith,.,
Zend To b | |1, Compressed (zipped) Folder
Cut B Desktop (create shorout)
s (i Docurnents
_J Mail Recipient
Create Shortcut o (G)
Delete o (H
Rename P I
Properties -

3.  Rename the zip file to your 6-digit User ID number, or your company name, or the name that your Support/Training
Specialist has recommended.

4.  Your Support/Training Specialist may have provided you with a link for uploading your data.
5. Ifnot, use your 6-digit User ID and 4-digit Password to log into to the Client Login area of the EventPro website.

a. You would have received an email from EventPro containing the User ID and Password. If you do not know your
company's User ID and Password, please consult with the program administrator. If you have misplaced your User
ID and Password, an authorized user can contact Support or Training to retrieve them.

b. Under the Upload File tab, click Browse. Select your data zip file and click Open.
c.  Wait until the transfer is completed.
6. As soon as the transfer is complete, email Support to let them know that your data has been sent.

7. Ifthis process does not work for you, please contact Support for further assistance.

From EventPro Enterprise Edition

There are two main steps to getting your EventPro Enterprise data to Support/Training.
1.  First, you will create a backup of your database and compress it into a zipped folder.
+ Create a Database Backup
1.  Go to your Microsoft SQL Server Management Studio.

2. Right-click on the database you want to backup. The database is likely called EVENTPRODATA, unless
otherwise renamed by you.

3. From the right-click speed menu, select Tasks > Backup.
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"39 Microsoft SQL Server Management Studio (Administrator) i | _EJ
File Edit View Debug Tools Window Help
P~ e @ | S NewQuey 0| 4 B9 - -2-5 (8 b :

Object Explorer > X
Connect- 33 3 m 7 [Z] B
= | WINT_64DB2\SQLEXPRESS (SQL Server:
= [ Databases
[ Systemn Databases
lJ EventProld
T} =—7
|l Even
[_J Even New Query
[_-J Even Script Database as
|l Even
[ Security |
L3 Server O Policies Take Offline

Replicati
S Me:nl;gaell Facets Bring Online

Mew Database...

Tasks Detach...

Start PowerShell Shrink

Reports Back Up.[%

Rename Restore

Delete Generate Scripts...

Refresh Extract Data-tier Application...

Properties Deploy Database to a Windows Azure VM.,
Export Data-tier Application...
Register as Data-tier Application...
Upgrade Data-tier Application...

Delete Data-tier Application...

Impert Data...
Export Data...

4. In the Back Up Database window, ensure that these settings have been selected:
a. Under the General page:
i. Backup type: Full
ii. Back up to: Disk
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-
4 Micri
- i@ Back Up Database - EventProData - O x
File  Edit
- B Selecta page IT Scrpt ~ @ Heb
K General
| J Media Options
F Backup Options Source
Object Expl Database: EvertProData ¥
Connect Recavery model: SIMPLE
= i@ Psl
Backup type Ful -
=
[ Copy-only backup
Backup component
(® Database
Destination
10| Back up to: Disk w
Com _ L14 SGLEXPRESS M550 \Backup\Event ProData bak Add...
Server:
MYDBSERVER\SOLEXPRESS Remave
Connection:
PSN\Sample Contents
Progress
Ready
Corce

iii. Since EventProData is the default name for all databases, you should ideally rename your backup
database so that it is more easily identifiable for EventPro Support.

At the bottom of the window, click Add.

In the Select Backup Destination dialog, name the Destination with your 6-digit User ID, or the
name that your Support/Training Specialist has recommended.

n Fuasiele | sivmels (el A1 o " x
L4 Micr - - - -
Back Up Database - EventProData - 0 X
File  Edit -
- B Selecta page T Scrpt = o Help
F General
| J Media Options
# Backup Options Source
Object Expl Database: EvertProData ¥
EapEET Recovery model: SIMPLE
= PS5l
) Backup type Ful e
=]
1 Canu-nnh: hackun
X

a Select Backup Destination

Select the file or backup device forthe backup destination. You can create backup devices for frequently used files

Destinations on disk.
(®) File name B
ol ‘C" SQLExpress\MS5QL14.5QLEXPRESS\MSSAL \Backup\Client 000000.BAK] r ~

Remove
Contents
b
P Cance
T
OK Cancel

iv. ~ You can then Remove the original name.
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-
4 Micri
- i@ Back Up Database - EventProData - O x
File  Edit
LN ey R
| J Media Options
F Backup Options Source
Object Expl Database: EventProData -
ez - Recovery model: SIMPLE
= i@ Psl
s Backup type Ful -
[ Copy-only backup
Backup component
(® Database
Destination
10| Back up to: Disk w
Co = C\SGLExpress\MS550L14. SGLEXPRESS\MSSGL\Backup\Event ProData bak m
Eccuon C\SQLExpress\MS50L14.SQLEXPRESS \MSSGL\Backup\Client 000000.BAK
Server:
MYDBSERVER\SQLEXPRESS Remove
Connection:
PSN\Sample Contents
ﬁ View connection properties
Progress
Ready
0K Cancel

b.  Under the Backup Options page:
i. Name: Also change this name to include your 6-digit User ID.

ii. Description: Enter a description, such as Backed up on DATE at TIME.

2 AT o 7 x
<& Micr
- W Back Up Database - EventProData - m] s
File  Edit
B Selecta page
; T F Generl LT St = @ Hebp
| J Media Options
# Backup Options Backup set
Object Expl
Connect = Name: |DDDDDD |
= i@ Psl Deserption: |DDDDDD EvertProData Full Backup 05/25/2019 at 11:41 AM| |
=
Backup set will expire:
® After: 0 < | days
m—p——
O On: 5/28/2019
Compression
5 Set backup compression: Use the default server setting ~
Encryption
Connechion
Server
MYDBSERVER\SOLEXPRESS GEHES
Connection:
PShSample
ﬁ View connection properties Encryption is available only when Back up to a new media set is selected in Media Options
Progress
Ready
Carce

c. Click OK. It may take a few minutes to backup, depending on the size of your database.

5. Click OK again when the backup is complete.

6. Now, on your Database Senver, you should have access to the Backup folder, which contains the backup
file you just created.
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On the backup file you created, right-click and select Send To > Compressed (zipped) Folder to create a
zipped folder.

If not already done, remember to name that zipped folder as your 6-digit User ID number, or the name that
your Support/Training Specialist has recommended.

Backup - 0| x|
‘G‘\_Jv' ~ MSSQL12.SQLEXPRESS + MSSQL ~ Backup + [&3 [ search Backup (0]
Organize v | | Open  MNew folder §== ~ [0 .@
% Eavorites Name = Date modified I Type ‘ Size | 1

B Desktop 10/16/2014 2:47 AM  BAK File

Open
[ Edit with Motepad++
Restore previous versions

& Downloads

£ Recent Places

5 s Sio B Compresil pped) e
- B Desktop (efeate shortcut)
j Hocmments i &| Documents

1] 7 C
&' Music OEY | =5 Fax recipient
[ Pictures Create shortcut __ Mail recipient
B videos Delete &, Local Disk (C:)
Rename S8 PSI (\wbaoxsr) (E:)

*d Homegroup Properties [

L) Computer

?ﬂ Metwork

001000.BAK Date modified: 10/16/2014 2:47 AM Date created: 10/16/2014 2:47 AM
BAK File Size: 3.58 MB

2. Then, you will transfer the zip file to EventPro Support.
+ Send Data to Support
1. Your Support/Training Specialist may have provided you with a link for uploading your data.

2. Ifnot, use your 6-digit User ID and 4-digit Password to log into to the Client Login area of the EventPro
website.

a. You would have received an email from EventPro containing the User ID and Password. If you do not
know your company's User ID and Password, please consult with the program administrator. If you
have misplaced your User ID and Password, an authorized user can contact Support or Training to
retrieve them.

b. Under the Upload File tab, click Browse. Select your data zip file and click Open.

c.  Wait until the transfer is completed.
3. As soon as the transfer is complete, email Support to let them know that your data has been sent.
4. Ifthis process does not work for you, please contact Support for further assistance.

If something in this process does not work for you, please contact Support for further assistance.
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Review Cloud Requirements

e You can find the technical requirements for EventPro Software at:

https://www.eventpro.net/technical-requirements.html

e As noted in the technical requirements, Citrix Workspace allows you to easily and securely access your EventPro
application.

o NOTE: Citrix Workplace has replaced Citrix Receiver, the application previously used to access EventPro
Cloud. Workspace has the same functionality as Receiver, but with more capabilities. Workspace is backward
compatible with all Citrix solutions. If you already have Citrix Receiver installed, you can simply Upgrade
Receiver to Workspace/ 9.

. There is also an option to run the "Light Version" of Citrix in a browser, although this does not allow access to local
drives or local printers. This is explained in more detail under Citrix Optionsl_s'ﬁ.

Citrix Options

e The EventPro Cloud application is accessed through Citrix Workspace, a software product that allows you to
connect remotely to applications.

e  To connect to EventPro Cloud, you can go through:
o the Desktop Citrix Workspace Application

or

o the EventPro Cloud Gateway in an internet browser.

. To use the desktop Citrix Workspace, you must install Citrix Workspace on your machine.

o If accessing EventPro through the Cloud Gateway, you are still most likely going to install Citrix Workspace locally
on your computer or device.

o  Howewer, with the Cloud Gateway, you have a second option, which is to access EventPro using the "Light
Version" of Citrix (also called "Citrix Receiver for HTML5").

o  The Light Version of Citrix allows you to access the EventPro Cloud application within a web browser, which
means you do not need to install Citrix to your computer.

o This is useful if you have trouble installing Citrix, or if your browser doesn't enable the correct extensions to use
EventPro Cloud.

o  Howevwer, there are some limitations with the Light Version. It does not currently offer any access to your local
drives (which means you will not be able to access local drives in order to import/export reports, contacts, efc.),
and it does not offer printing to your local printers.

o  Therefore, Citrix recommends using the full-featured, installed Citrix Workspace if possible. If you want to be
able to access your local drives and print to local printers, you need to install Citrix Workspace.

e  We will first look at installing Citrix Workspace, assuming you want to use the full-featured version to access
EventPro. Go to Install Citrix[ )

o Later, when accessing EventPro Cloud application from a browser, we will look at the option of using the Light
Version| 3 Citrix.

. There is also a mobile Citrix Workspace app that allows you to access EventPro Cloud on your mobile device. See
EventPro Cloud on Mobile Device[ ).
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Upgrade Receiver to Workspace
e Citrix Receiver is being replaced by the new Citrix Workplace. Citrix Workspace has the same functionality as
Receiver, but with more capabilities, and is backward compatible with all Citrix solutions.

. The following topic is for clients who are already running EventPro in Citrix Receiver, and need to switch to the
new Citrix Workspace for Desktop[ o1 or/and Mobile[ M. (If you are installing Citrix for the first time, you can begin at
Install Citrix[ 1)

o In many cases, you will not need to uninstall your existing Citrix Receiver before installing Citrix Workspace.
However, Citrix has noted that some versions will need to be removed manually before you can install Citrix
Workspace.

1. To upgrade to Citrix Workspace for Desktop, go to https://www.citrix.co.in/downloads/workspace-app.
Download and install the app for your operating system.

2. During installation, Citrix Workspace should automatically replace your existing Citrix Receiver.
You will notice that the Citrix desktop icon turns from black to blue, the color of the new Workplace app.

3. When you run Citrix Workspace for the first time, you will receive this dialog:

Citrix Receiver is now Citrix Workspace app

Citrix Workspace app extends the capabilities of Citrix Receiver, making
it even easier for you to stay productive.
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a. The Learn More button will direct you to a website with more information about Citrix Workspace.

b. Click Got It to go to the Citrix Workspace app.

4. Citrix Workplace should remember your Account and go directly to the login dialog.

However, if you need to add your Account again, review Run Citrix Workspace & Add Account/ .

5.  When Citrix Workspace opens, you can log in as usual.

@::-

Workspace

Log On -

(@ Citrix Workspace

User name: |User_000000

Password: |uuuu|

ﬂ Secure connection

6. Once logged in, your EventPro app should still be there, as before. If not, you can review how to Add Apps to Citrix
Workspace[ 171. You can now run EventPro, and continue to work as usual.
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@ Citrix Workspace — O x

Workspace oooo00 -~ | Q

EventPro

7. The process of upgrading to Citrix Workspace on your smartphone or tablet will vary, depending on your device, its
operating system, and its settings.

a. Typically, you can update or install the Citrix Workspace app from the iTunes App Store (Apple iOS devices) or
Google Play (Android devices), but if neither of those options are applicable to you, there are other versions
available for download on the Citrix website.

b. Ifyour device is set to automatically install app updates, Citrix Receiver may have already been upgraded
automatically for you.

c.  When you run Citrix Workspace on your mobile device for the first time, you may get a notification that Citrix
Receiver has been upgraded to Citrix Workspace.
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Citrix Receiver is now
Citrix Workspace app

& B &

& =
(I

(I

Citrix Workspace app extends the
capabilities of Citrix Receiver, making it
even easier for you to stay productive.

Learn More

d. If your account and favorite apps have not been preserved during the upgrade, you can review how to Add an
Account| 57, Log In/Sign In[ 57, Add Apps to Favorites| ), Adjust Settingsl ", and more under EventPro
Cloud on Mobile Device[ %)
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Favorites

I) EventPro

*

Favorites

Install Citrix

. The following instructions describe how to install Citrix Workspace on a computer.

e To learn how to install and use the Citrix Workspace mobile app on a smartphone or tablet, see EventPro Cloud on
Mobile Devicel 5.

1. Download the relevant version of Citrix Workspace from www.citrix.com/downloads/workspace-app.

2. Install Citrix Workspace, following the Citrix Workspace installation wizard.
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@ Citrix Wo rkspace

Workspace

CiTRIX

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser,

- Allow applications access to your webcam and
microphone,

- Allow applications to use your location.

- Allow access to local applications authorized by your
compary.

- Save your credential to log on automatically.

Click 5tart to set up and install Citrix Workspace app on
your computer,

3. When the installation is complete, you can just click Finish. We will learn how to add an Account later.

If you want to add an Account now, click Add Account. See Run Citrix Workspace & Add Account| 5 for further

instructions.

@ Citrix Workspace

x

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account.
Otherwise, click Finish, and you can set up an account later.

Add Account Finish

4. When you are finished installing Citrix Workspace, you can decide whether you want to access EventPro Cloud

application through the desktop Citrix Workspace or the Cloud Gateway in a browser.
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a. Access from Desktop Citrix Workspacem

b. Access from Cloud Gateway Browser[ )

Access from Desktop Citrix Workspace

These instructions describe how to access EventPro Cloud through the installed Citrix Workspace application on your
computer.

The first time you run Citrix Workspace after installing it, you need to take a few steps in order to set up access to EventPro.
Subsequent logging in to EventPro will be much more simple.

. Run Citrix Workspace & Add Account| 9
e Add Apps to Citrix Workspace[ 17
e  Run EventPro[ )

. Subsequent EventPro Loginl_zz'ﬁ
Run Citrix Workspace & Add Account

1. Assuming it is already installed[ 3, run Citrix Workspace from your Start menu or desktop shortcut.

2. Ifyou have not already added an account, the Add Account window will appear when you run Citrix Workspace for the
first time after installation.

(NOTE: There is also a way to add an account to the Citrix Receiver through the Cloud Gateway, in which you activate
Citrix Receiver for desktop. We will look at that option belowl 37)

3. Enter cloud.eventpro.net in the field and click Add.

@

Add Account

Enter your work email or server address provided
by your IT department:

|c|u:|uu:|.e'.rentpr|:|.net

|:| Do not show this window automatically at logon.

Add Close

4. The next window asks for your login credentials.
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a. Ifyou are the Admin User logging in for the first time, your EventPro cloud application will have a default Admin
User already created. Log in with these default credentials:

User Name: admin_X (where the X represents your company's 6-digit User ID number. So, for example, if your
User ID is 123456, you would log in with the user name admin_123456).

Password: EventPro1234 (Once you are in EventPro, you will want to change this password - see Change Your
Password| 1)

b. Ifyou are a regular, non-Admin User, your Admin User should have provided you with your User Name (in the
format namel_000000, where "name" is your first name, "I" is your last name initial, and 000000 represents your
organization's 6-digit User ID) and your Password.

Enter those credentials now.

c. Click Log On.
@

Add Account

(@ Citrix Workspace >

| Llser name; |UserA_DDDDDD

Password: |uuuu

| Log On || Cancel

ﬂ Secure connection

|:| Do not show this window automatically at logon.

Close

5. The Citrix Receiver window opens.
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Workspace 000000 -

Add your
+
é favorite apps

6. Next, go to Add Apps to Citrix Workspace/[ 7.

Add Apps to Citrix Workspace

1. When you open and log into Citrix Workspace for the first time, there won't be any apps on the screen.

You can add your EventPro app now.
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@.:: x Workspace

Workspace 000000 -

Add your
+
é favorite apps

2. Click the plus sign (+) along the left sign of the screen.

3. Select your EventPro application icon from the list. Depending on your region, it will be EventPro, EventPro AU or
EventPro EU.

The EventPro icon will be added to the Citrix Workspace home screen.

4. Click anywhere on the page to close the apps menu and view your Citrix Workspace screen.
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@ Citrix Workspace

Workspace

>

EventPro

000000 -

5. Next, go to Run EventPro| .

Run EventPro

1. Click the EventPro icon.

The loading spinner icon indicates that it is working, and you do not need to click the icon again.

2. The EventPro Starting dialog will appear. Continue to wait, and do not click the program icon again.
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@ Citrix Workspace

- o X
Workspace oocooo . | Q
\ .
+ EventPro
@ EventPro — *
Starting...

' . .
Q_f) Maore information Cancel

The EventPro Starting dialog will disappear, and the EventPro splash screen will appear, indicating that EventPro is
starting up.

The EventPro splash screen may open behind the Citrix window, so you may need to move or minimize the Citrix
window to see EventPro starting up.

Do not click the program icon a second time once EventPro is already loading up; give the loading screen a few
moments to appear.

D _
EventPro

Event Management Software

Generating application UL structure. ..

PrOﬁtSYStGMSW

(>EkntPro 1 PMXpert

Copyright © 2000-2013
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4. Ifthere is more than one database to choose from, select the relevant database from the drop-down list and click Log

On.

If you only have one available database, you won't have to perform this step.

@

Workspace

000000 -

& Log On

0

Please select your database,

Databaze: |

Cancel

5. The EwentPro application will load for a few more seconds, and then appear in its own window separate from the Citrix

Workspace window.
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@ Citrix Werkspace

Works
o =
'h View Tools

@ @
a

Mavigation [9

a6

¢
a

Navigation Appearance
Navigation B X
My Workplace

& My Details

[ 3 Task List

T Task Calendar

8 Venue Calendar

& My Workplace
& Events

=l Lodging

By, CrRM/Sales

_ Communications
Tasks

& Finance

8% g

Panels

Actions

User: AliceK_001000  Client ID: PSID01000AK2  Memory Usage: 153MB  Versi

Subsequent EventPro Login

EventPro

After you hawe installed Citrix Workspace and completed the other setup described above, there will be fewer steps to

logging into EventPro Cloud.

1. Run Citrix Workspace from your Start menu or desktop shortcut.

2. Ifthe login dialog doesn't pop up right away, click the Log On link.

3. Enter your User Name and Password, and click Log On.
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@ Citris Workspace

Workspace

Log On |Q

@ Citrix Workspace

User name: ||

Password: I

I Log On || Cancel

ﬂ Secure connection

4. In the Citrix Workspace window, click the EventPro icon.

The loading spinner icon indicates that it is working, and you do not need to click the icon again.

5. The EventPro Starting dialog will appear. Continue to wait, and do not click the program icon again.
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@ Citrix Workspace

- o X
Workspace oocooo . | Q
\ .
+ EventPro
@ EventPro — *
Starting...

' . .
Q_f) Maore information Cancel

The EventPro Starting dialog will disappear, and the EventPro splash screen will appear, indicating that EventPro is
starting up.

The EventPro splash screen may open behind the Citrix window, so you may need to move or minimize the Citrix
window to see EventPro starting up.

Do not click the program icon a second time once EventPro is already loading up; give the loading screen a few
moments to appear.

D _
EventPro

Event Management Software

Generating application UL structure. ..

PrOﬁtSYStGMSW

(>EkntPro 1 PMXpert

Copyright © 2000-2013
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7. If there is more than one database to choose from, select the relevant database from the drop-down list and click Log
On.

If you only have one database, you will not have to perform this step.

@ Citrix Workspace

Workspace

000000 -

Please select your database,

Databaze: |

Cancel

8. The EwentPro application will appear in its own window separate from the Citrix Workspace window.
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Access from Cloud Gateway Browser

@ Citrix Werkspace

Works
o =
h View Tools
@ oo
a

®
Mavigation @

a6

s o
a

List ~

Navigation r X

My Workplace

& My Details

[ 3 Task List
T Task Calendar

8 Venue Calendar

My Workplace
& Events

=l Lodging

By, CrRM/Sales

_ Communications
Tasks

B Finance

8% g

User: Alice_001000  Client ID: PSID01000AK2  Memory Usage: 153MB  Version: 18.1.3

Window

Navigation Appearance Windows

Panels

Actions

EventPro

These instructions explain how to access EventPro Cloud through the EventPro Cloud Gateway in an internet browser.

The first time you access Citrix through the Cloud Gateway, you need to take a few steps in order to set up access to
EventPro. Subsequent logging into EventPro will be much more simple.

Login to Cloud Gatewayl_%ﬁ
Run Citrix| 29)

Add Apps to Citrix StoreFront| )

Activate Desktop Citrix[ 37\
Run EventPro| «3)

Subsequent EventPro Login|_44'1

Login to Cloud Gateway

1.

In your internet browser, go to:

https://cloud.eventpro.net
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B Citrix Access Gateway LS W
€« C i | & https;//cloud.eventpro.net/vp

" EventPro' Cloud Gateway

Welcome
Please log on to continue.

n User name:
—
‘\ Password:
Tog On

€ EJortPro

You can also access the Cloud Login link from the EventPro My Account page.
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- m} *

Established in 1985

é Downloads

Click

Download file
Download file
Download file

Download file

Use this link to access your cloud portal: Cloud Login

If you need the Citrix Receiver: Click here

o ‘ou must accept the binding License Agreement before downloading.

Please download and review the license agreement. Get License Agresment

File Name Size

EventPro.Win.Setup.16.2.3.21611.exe
EventPro.Connect.Setup.16.2.3.21610.exe
EventPro.VirtualAssistant.Setup.16.2.3.21612.exe
EventPro.EPDatallpdater.Setup.16.2.3.21606.2xe

Licence.ini

[ Downloads X
<« Cc 0O |® myaccount.eventpra.net/Downloads/ 1‘_‘(‘ :
@ Logout
PrOﬁ tSYStemSInc (3FEventPro (4 PMXpert 000000

Review/Accept the EventPro Software Program License Agreement and download your licensed applications.

| am authorized to accept Software License Agreements on behalf of Profit Systems Inc with Client ID 000000 and | accept the EventPro Software Program License Agreement

Date

101,999KB
106,534KB
84 978KB
69,218KB
15KB

powered by

15-Jun-2017 08:06 AM
15-Jun-2017 08:06 AM
15-Jun-2017 08:06 AM
15-Jun-2017 08:06 AM
21-Jun-2017 10:44 AM

Description

*Required™

EventPro Connect Setup
EventPro VirtualAssistant Setup
License Updater/Database Tool

Required: Your license file

ProfitSystems..

dovelopars of

(>EventPro (g PMXpert

2. The EventPro Cloud Gateway asks for your login credentials.
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B Citrix Access G y LS W
« C M & httpsy//cloud.eventpro.net/vpn/index.htn

(’ EventPro Cloud Gateway

Welcome
Please log on to continue.

n User name:
—
‘\ Password:

Tog On

€ EJ/arntPro

a. Ifyou are the Admin User logging in for the first time, your EventPro cloud application will have a default Admin
User already created.

Log in with these default credentials:

i.  User Name: admin_X (where the Xrepresents your company's 6-digit User ID number. So, for example, if
your User ID is 123456, you would log in with the user name admin_123456).

i. Password: EventPro1234 (Once you are in EventPro, you will want to change this password - see Change
Your Password| 1)

b. Ifyou are a regular, non-Admin User, your Admin User should have provided you with your User Name (in the
format namel_000000, where "name" is your first name, "I" is your last name initial, and 000000 represents your
organization's 6-digit User ID) and your Password.

Enter those credentials now.
3. Click Log On.

4. Next, proceed to Run Citrix[ 231, where you will either use the installed Citrix Workspace application or the "Light
Version" Citrix Receiver for HTMLS5 through a web browser.

Run Citrix

1. When you first login to the EventPro Cloud Gateway, it will look for the installed Citrix Workspace. What it finds
determines your options for proceeding.

NOTE: As mentioned earlier, Citrix Receiver has been upgraded to Citrix Workspace. This webpage currently refers
to Citrix "Receiver", but it will detect and use Citrix Workspace, if applicable.

2. Ifyou want to use the full-featured, installed version of Citrix Workspace (formerly Receiver), ensure that you have
already installed it, following the instructions above [

+ Use Installed Citrix
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3. Ifyou already have Citrix Workspace installed[ 13}, the browser should detect it after you login to
https://cloud.eventpro.net, and you should go straight to the Citrix StoreFront home screen.

However, if your browser history has been cleared since the last time you logged into Citrix, you may
need to detect/allow/activate it again. The process of detecting Citrix will differ slightly, depending on the
browser you are using. We will look at the examples of Firefox and Chrome.

4. In Firefox and Chrome, you will probably end up at the Welcome to Citrix Receiver screen. (Again,
note that Citrix Receiver is now Citrix Workspace, although this webpage still refers to the "Receiver".)

Click Detect Receiver.
File Edit View History Bookmarks Tools Help
@ Citrix Receiver

&« c o @ ttps://doud.eventpro.net/Citrix/StoreWeb/

vith Citrix Receiver

CITRIX

Receiver

In Chrome, you may receive an Open Citrix Workspace Launcher dialog. To continue, click the Open
Citrix Workspace Launcher button.
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@ Citrix Receiver X +

&« C Y @ htipsy//cloud.eventpro.net/Citrix/StoreWeb/ T O

Open Citrix Workspace Launcher?

[0 Always apen these types of links in the associated app

Open Citrix Workspace Launcher

Just @ moment, we're detecting if Citrix Receiver is already
installed
CiTRIX

If Citrix Receiver is detec will see a window in a f

Rece ive r choose Launch Applicatio

If no window appears, select from the options below.

5. You will arrive at the Citrix StoreFront.

@ Citrix Receiver X

&« C {} | @ hitps://cloud.eventpro.net/Citrix/StoreWeb/ hd

Citrix StoreFront [

FAVORITES

Q |Sea|'c" Favorites

6. If you do not want to detect or install Citrix Workspace, you can use the Light Version within an internet browser.
Also, if Citrix Workspace is installed, but fails for some reason, the EventPro Cloud application will use the Light
Version.

+ Use Light Version (No Install)
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1.

2.

3.

The process of bypassing installation may be slightly different, depending on the Internet browser you are

using. We will look at the examples of Firefox and Chrome.

Click the Use Light Version link below the Detect Receiver button.

File Edit View History Bookmarks Tools Help

@ Citrix Receiver +

< ¢ @

@ @ https://cloud.eventpro.net/Citrix/StoreWeb/

For
for Windows

CiTRIX

ECN

Detect Receiver

You will go to the Citrix Receiver StoreFront.

ed with Citrix Receiver
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@ Citrix Receiver x

&« C 0 |(D https://cloud.eventpro.net/Citrix/StoreWeb/ hd

Citrix StoreFront [

FAVORITES

Q ISearc" Favorites

Add Favorites

Go to Apps, click on Details next to your choice and then select Add to Favorites.

7. The Citrix StoreFront opens to the Favorites page.

If you haven't logged into Citrix before, the Favorites page will be blank.
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@ Citrix Receiver X

&« C {} | @ hitps;//cloud.eventpro.net/Citrix/StoreWeb/ |

Citrix StoreFront [

FAVORITES

Q lSearc" Favorites

Add Favorites

Go to Apps, click on Details next to your choice and then select Add to Favorites.

8. You hawve the option to access EventPro from the Apps page. Click the Apps icon at the top of the webpage.

(@ @ httpsy//cloud.eventpra.net/Citrix/StoreWeb/ e @ % | Q Search I @ =

Citrix StoreFront

All Categories Q Search All Apps

All Apps

() Details

EventPro

9. However, if you want the EventPro app to be readily accessible, you can add it to your Citrix StoreFront Favorites
page.
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See Add Apps to Citrix StoreFront] 33).

Add Apps to Citrix StoreFront

1. When you log into the Citrix StoreFront for the first time, there won't be any apps on your Favorites page.
You can always access EventPro from the Apps page, but you may find it convenient to add EventPro and any other
frequently used apps to your Favorites pages so that they appear first whenever you log into Citrix.

2.

In the top navigation ribbon, click Apps to open the All Apps page.

@ Citrix Receiver

& ‘Q‘ o 1} Q Search

Citrix StoreFront

All Categories

Q) Search A
—

All Apps

(_) Details

EventPro

3. Find the EventPro application icon and click the Details link to the right of the icon.

Depending on your region, your program icon will be called EventPro, EventPro AU or EventPro EU.

4. In the EventPro icon page, click Add to Favorites.
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&« (& ‘Q‘ [OF https://cloud.eventpro.net,/Citrix/StoreWeb/
Citrix StoreFront H
FAVORITES
<
) EventPro
i Apps

‘ Open ‘ ‘ [] Add To Favorites

o 1‘} Q_ search

5. View your Favorites page.
File Edit View History Eookmarks Tools Help

@ Citrix Receiver

&« c ‘GI‘ @ & https://cloud.eventpro.net/Citrix/Store\Web/

Citrix StoreFront [

FAVORITES

(_) Details

EventPro

- 9 T} Q Search

6. If you need to, you can now Activate Desktop Citrix [,

If you wish to skip that step, you can proceed to Run EventProl ).
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Activate Desktop Citrix

You may hawe already activated the Desktop Citrix Workspace and added an account; review Access from Desktop Citrix
Workspace > Run Citrix Workspace & Add Account| ).

However, if you haven't, you can do so here from the Citrix StoreFront through the Cloud Gateway.

1. In the Citrix Storefront, open the drop-down menu under your username in the upper right corner, and select Activate.

You may notice that the hover hint text for this command says, "Activate Citrix Receiver on your desktop".

File Edit View History Bookmarks Tools Help

@ Citrix Receiver

&« c ‘Q‘ [OF* https://cloud.eventpro.net/Citrix/StoreWeb/ o O ﬁ Q_ Search

Citrix StoreFront [

FAVORITES

Activate...

l Activate Citrix Receiver on your desktop

About

Log Off

https://cloud.eventpro.net/Citrix/StoreWeb/ServiceRecord/GetDocument/receiverconfig.cr?Csrf Token=4095888C4463EB2EFCBCTABIABTFSAAA R sUsingHttps=Yes

2. You will be prompted to Open or Save the receiverconfig.cr file, and click OK.
(Note that although the dialog still refers to "receiver”, it will use the new Citrix Workspace application.)

If you Save the file, go to the folder where you saved it and double-click to run it.

© 2021 EventPro Software/Profit Systems Inc. 37 Published Wednesday, February 3, 2021



3.

4.

<« ¢ @ @ @ https://doud.eventpro.net/Citrix/StoreWeb/ e @ Y| | Q search I @ =

[

FAVORITES

Opening receiverconfig.cr X

() Details ‘You have chosen to open:

@ receiverconfig.cr

EventPro which is: cr document (342 bytes)

from: https://cloud.eventpro.net

What should Firefox de with this file?

@pen W|th Citrix Workspace (default) w
() Save File

[[] Do this automatically for files like this from now on.

Cancel

The prompt from Citrix asks if you want to add "Store Service" provided by "*.eventpro.net".

If you want to proceed, click Add.

&« c @ @ @ https;//cloud.eventpro.net/Citrix/StoreWeb/ e @ | | Q Search + IN @O =

Citrix StoreFront [

FAVORITES

() Details
@ Citrix Workspace X

EventPro

( *"y Do you want to add "Store Service"
provided by "*.eventpro.net”?

You should only proceed if you trust *.eventpro.net, *.eventpro.net was
verified by DigiCert Inc.

Show details Add Cancel

In the next dialog, enter your User Name and Password, and click Log On.
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- @ it Receer x

<« (& ﬁ' [OF https://cloud.eventpro.net,/Citrix/StoreWeb/ - 0 fr Q Search i I 60 =]

[

FAVORITES

(:) Details
@ Citrix Workspace x

EventPro

Uszer name: I user_000000

Password:

& Secure connection

5. The desktop Citrix Workspace will appear in a separate window, containing the "Favorite" app you selected in the
Citrix Storefront.

@ Citrix Receiver

c @

Q_ search

- N

Citrix StoreFront @ Citrix Workspace

Workspace oogooo .~ | Q

(_) Detailg

EventPro

O

EventPro

6. If you select Accounts under the Username menu, you will see that the Store Senice account has been added to the
desktop Citrix Workspace, so you won't be prompted to add an account when you subsequently run it.
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@ Citrix Receiver x

(IR

@ @ httpsy//doud.eventpro.net/Citrix/StoreWeb/

se @ || Q search N @ =

. . @ Citrix Workspace
Citrix StoreFront
Workspace

O

EventPro

[® )

EventPro

000000 [a |

Refresh Apps
Accounts...
Log Off

@ Edit Accounts - *

Add or Remove Accounts

On | Name Description
Store Service {Primary)

Run EventPro

1. In the Citrix StoreFront page, click the EventPro icon.

The loading spinner icon indicates that it is working, and you do not need to click the icon again.
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File Edit View History Bookmarks Tools Help

@ Citrix Receiver

« c Q [OF" https://cloud.eventpro.net/Citrix/StoreWeb/

e 9 T} Q_ search

Citrix StoreFront [

FAVORITES

Details

EventPro

https://cloud.eventpro.net/Citrix/StoreWeb,/#

The EventPro Starting dialog should appear. Continue to wait, and do not click the EventPro icon again.
@ Citrix Receiver

¢ @

® & https://cloud.eventpro.net/Citrix/5toreWeb,

- 9 i Q, Search

Citrix StoreFront [

FAVORITES

() Details

EventPro

@ EventPro

Starting...

Cancel

The EventPro Starting dialog will disappear, and the EventPro splash screen will appear, indicating that EventPro is
starting up.
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It may take a few moments for the EventPro splash screen to appear, and it may open behind the Citrix window, so
you may need to move or minimize the Citrix window to see EventPro starting up. Do not click the program icon a
second time once EventPro is already loading up; give the loading screen a few moments to appear.

O
EventF

Event Management §

@ Citrix Receiver

¢ o

- @ ﬁ Q Search

(© @ httpsy//cloud.eventpro.net/Citrix/StoreWeby/

o Rl oo
Citrix StoreFront oo 000000 ¥
FAVORITES 5

Generating application UI structure. ..

Copyright © 2000-2018

() Details

EventPro

4. If there is more than one database to choose from, select the relevant database from the drop-down list and click Log
On.

If you only have one database, you will not have to perform this step.

@ Citrix Receiver

(c Q‘ ® & https://cloud.eventpro.net/Citrix/StoreWeb/ o O fr Q, Search

Citrix StoreFront [

FAVORITES

@ Log 0 X
() Details e

Please select your database.

EventPro lﬂ_ Database: |; fiRd
U% i

5. The EventPro application will load for a few more moments, and then appear.
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If you are using the installed Citrix Workspace, the EventPro application will appear in its own window that is
separate from the browser in which you launched Citrix StoreFront.

@ Citrix Receiver

¢ @

- @ Tff Q, Search

@ @ httpsy/fcloud aventpro.net/Citrix/StoreWeh/

EventPro

Citrix Store

3 View Tools
© @ © @
Navigation Q2 0 a g - Window Panels
- - List - -
f:) MNavigation Appearance Windows Actions ~
b o
Navigation 1 x
EventPro My Workplace
& My Details
L& Task List

T Task Calendar

7§ Venue Calendar

@& My Workplace
& Events
=l Lodging

En CRM/Sales

., Communications

[¥] Tasks

EQ@ %SO~

User: Alicek_001000 Client ID: PSIOD1000AK2 Memory Usage: 153MB  Version: 18.1.3

If you are using the "Light Version" of Citrix Receiver (i.e. bypassing Citrix installation), the EventPro application
will open in a new tab within the same browser.

You can mowve the EventPro window around and even open multiple EventPro windows within the browser window's
confines.
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Click the menu icon at the top center of the browser window to access options for Full Screen, Clipboard, and

more.
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Subsequent EventPro Login

After you have completed the setup described above, there will be fewer steps to logging in to EventPro Cloud.

© 2021 EventPro Software/Profit Systems Inc.

44

Published Wednesday, February 3, 2021




1. Go to cloud.eventpro.net, or access the Cloud Login link from myaccount.eventpro.net under the Downloads
tab.

2. Enter your User Name and Password, and click Log On.

B Citrix Access Gateway x % Y
€« C fi 8 https;//cloud.eventpro.net/vpn/indesx.htm

C’ EventPro Cloud Gateway

Welcome
Please log on to continue.

H User name:
—
“ Password:

Leg On

€ FJ/ortPro

3. Ifyou have Citrix Workspace installed, the browser should remember it, but if your browser history has since been
cleared, you may need to click Detect Receiver again.

If you do not want to install Citrix Workspace, remember that you click the Use Light Version link instead.
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File Edit View History Bookmarks Tools Help
@ Citrix Receiver

& c ‘@' [OF https://cloud.eventpro.net/Citrix/Store'Web/ o 9 T} CL Search

Welcome to Citrix R

For th arience the: fu tu ndled with Citrix Receiver
for Windows.

CiTRIX

Rece ive r Detect Receiver

4. Once you are in the Citrix StoreFront, click your EventPro app icon. The loading spinner icon indicates that it is
working, and you do not need to click the icon again.
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File Edit View History Bookmarks Tools Help
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« c Q [OF" https://cloud.eventpro.net/Citrix/StoreWeb/

e 9 T} Q_ search

Citrix StoreFront [

FAVORITES

Details

EventPro

https://cloud.eventpro.net/Citrix/StoreWeb,/#

5.

The EventPro Starting dialog should appear. Continue to wait, and do not click the program icon again.
@ Citrix Receiver

¢ @

® & https://cloud.eventpro.net/Citrix/5toreWeb,

- 9 i Q, Search

Citrix StoreFront [

FAVORITES

() Details

EventPro

@ EventPro

Starting...

Cancel

6.

If there is more than one database, select the correct database from the drop-down list, and click Log On. If you only
have one database, you won't need to select one.

© 2021 EventPro Software/Profit Systems Inc.

47 Published Wednesday, February 3, 2021




Citrix StoreFront

@ Citrix Receiver

(c Q‘ ® & https://cloud.eventpro.net/Citrix/StoreWeb/ o O fr Q, Search

[
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& Log O X
() Details Lo

Please select your database.

EventPro Database: | T~

7. The EventPro application opens.

a.

b.

If using the installed Citrix Workspace, the EventPro application will appear in its own window that is separate
from the browser in which Citrix StoreFront was launched.
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User: Alicek_001000 Client ID: PSI001000AK2 Memory Usage: 153MB  Version: 18.1.3

If using the Light Version of Citrix, the EventPro application will open in a new tab within the same browser.
You can move the EventPro window around and even open multiple EventPro windows within the browser window's

confines.
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Click the menu icon at the top center of the browser window to access options for Full Screen, Clipboard, Log

Off, and more.
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Change Your Password

Once you have logged into the EventPro Cloud application for the first time, the first thing you should do is CHANGE YOUR
PASSWORD! Especially if you are the Admin User!

Please do not leave the password as the default, as all default admin users created for the cloud have the same default
password, making it very easy for unscrupulous types to guess what your default admin password would be.

1.

2
3.
4

5.

In EventPro, click My Details under My Workplace in the Navigation menu or left-hand Navigation panel.

The Security User edit form opens.

In the ribbon abowe, click the Change My Password button.

In the Change Password dialog, enter the Old Password, and type the new password in the New Password and
Confirm Password fields. Click OK.

Review the requirements for a cloud password under Cloud Password Policyﬁﬁ.
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Account:®
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Change Password On First Logon
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Font Color:

Back Color:

Api Key:

Admin - Security User - EventPro

Options | Regional Settings | Messages | EPConnect Settings

& security Roles B2 User Groups | EAE

& (& B 2D
Name

b Administrator

Concurrent - Auto Expand Navigation
—

(> Change Password — O »
Admin
Admin To change your password, please enter your old and new passwords in the text fields

z r below.

L]
il oid Passward: ||

New Password:

Confirm Password:

None

[al Preview

Non Modal Popup
Default

8:00 AM

9:00 AM

If you want to change any other information in your Security User account, review the instructions under Security
Setup > Users in the EventPro User Manual.

Cloud Password Policy

When setting your password for the EventPro Cloud login, please note that your password must meet certain minimum
requirements for security reasons.

The password must not contain your User Name

The password must contain characters from at least 3 of these 5 categories:

o  Uppercase characters

o Lowercase characters

© 2021 EventPro Software/Profit Systems Inc.

50

Published Wednesday, February 3, 2021


http://myaccount.eventpro.net/EventProManual/users.html

o  Digits 0 through 9 (Base 10 digits)
o  Non-alphanumeric characters ~!@ #$ % "&* _-+="|\(){}[]1:;"'<>,.7?/

o Unicode character that is categorized as alphabetic but is not uppercase or lowercase, including Unicode
characters from Asian languages

o Minimum Password Length: 7 characters

) Password History Remembered: 24 passwords, meaning that you cannot reuse a password that you used in the last
24 times you changed your password.

. Minimum Password Age: 1 day, meaning you cannot change your password more than once a day, which prevents
users from repeatedly changing passwords in a short period of time to get back to an old password.

Exit EventPro Cloud

The method of exiting the EventPro Cloud application will differ, depending on whether you are using the installed Citrix
Workspace or the Light Version.

) Installed Citrix Workspace:

o  When using the installed Citrix Workspace, whether accessing EventPro from the desktop Citrix Workspace or
the Cloud Gateway in a browser, the EventPro application opens in its own window.

o To close EventPro, click the X in the upper right corner of the main EventPro application window.

The dialog will confirm that you want to exit the application. Click Yes to close EventPro.
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User: Alicek_001000 Client ID: PSI001000AK2 Memory Usage: 148MB  Version: 18.1.3
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User: Alicek_001000 Client ID:

If you want, you can then log out of Citrix Workspace, and exit the Citrix Workspace application window or the
internet browser, depending on how you accessed EventPro.

File Edit View History Bookmarks Tools Help

@ Citrix Receiver

o @ ¢ | Q search In @ =

« e Q @ & https://cloud.eventpro.net/Citrix/StoreWeb/

[

Citrix StoreFront
FAVORITES

Activate...

Change Citrix Receiver...
About

Log Off

https://cloud.eventpro.net/ Citrix/StoreWeb/ServiceRecord/GetDocument/receiverconfig.cr?Csrf Token=26139817D93BA25ACT1B546A19D050AB8sUsingHttps=Yes
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@ Citrix Workspace - O X

Workspace 000000 | | Q

Refresh Apps
Accounts...

Log Off

>

EventPro

o  Citrix Workspace may still be running in the background. If you need to completely exit Citrix Workspace, you can
do so by right-clicking the icon in your Task Bar, and selecting Exit.

Open

Log Off

Connection Center
Advanced Preferences
Check for Updates
Help

Exit

e Light Version of Citrix (Not Installed):

o  With the Light Version HTML5 Receiver, the EventPro application window stays confined within the browser
window.

o To close EventPro in the HTML5 Receiver, you need to click the Xin the upper right corner of the main EventPro
application window - not the browser window or tab.
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4

Status

Home View
Navigation rox
Date From
/
Events Tue Feb 212017

(&) Recently Accessed Events Fri Feb 17 2017

8@ Find Event SatFeb 11 2017

&3 Find Space Thu Jan 26 2017
Mon Jan 23 2017
o, Create Event AdE0

Tue Jan 17 2017
Event List
Thu Jan 12 2017

“E Wenue Calendar
Mon Jan 09 2017

¥ Event Calendar Mon Jan 02 2017
Mon Dec 19 2016
SatDec 17 2016
Fri Dec 16 2016
Fri Dec 16 2016

£ My Workplace

Tentative Tue Nov 29 2016

%, Events - EventPro

o  You should see the EventPro dialog asking "Are you sure you want to exit the application?".

The EventPro application will close, leaving the browser tab open and blank for a few moments, after which the tab

sents - EventPro

Date To

Tue Feb 21 2017
Fri Feb 17 2017
Sat Feb 112017
Thu Jan 26 2017
Mon Jan 23 2017
Tue Jan 17 2017
Thu Jan 12 2017
Wed Jan 11 2017
Man Jan 02 2017
Man Dec 19 2016
Mon Dec 19 2016
Sun Dec 18 2016
Fri Dec 16 2016
Tue Nov 29 2016

Client

Animated Productions

Cirde of Help Foundation
Addition Corp.

Talk Manufacturing

Chance Taker Initiative

Emerald Management

Posh Shop

Biozio Inc.

Conive Ltd.

‘Yarncen College

Motary Professionals Association
Cedore Professional Assodiation
Morph Industries

Magma Law LLC

will automatically close, and you will return to the Citrix StoreFront.

File Edit View History Bookmarks Tools Help

Citrix Receiver @ EventPro

% B e [E

Home View Tools

Navigation

Date From

;
Events Tue Feb 21 2017

Recently Accessed Events Fri Feb 17 2017

3 Find Event SatFeb 112017

@ Find Space Thu Jan 25 2017

Events -EventPro

Date To

Tue Feb 21 2017
Fri Feb 17 2017
SatFeb 11 2017
Thu Jan 26 2017

Client

Animated Productions

Cirde of Help Foundation

Addition Carp.

Talk Manufacturing

Create Event Confirmation
S| Event List

I venue Calendar

"% Event Calendar

Q Are you sure you want to exit the application?

n Taker Initiative

i Management
op

nc.

Ltd.

College

Sat Dec 17 2016
Fri Dec 16 2016
Fri Dec 16 2016

& My Workplace

Tentative Tue Now 29 2016

%, FEvents - EventPro

o NOTE: If you see the Confirm Navigation dialog,
without closing EventPro.

Opt to stay on the page. Then, to ensure that you have logged out properly, click the Xin the upper right corner of

Mon Dec 19 2016
Sun Dec 18 2016
Fri Dec 16 2016

Tue Nov 29 2016

it means you are attempting to close the browser tab or window

the EventPro application window, as noted abovwe.

Notary Professionals Assocation

Cedore Professional Assodation

Marph Industries
Magma Law LLC

Event Name

Lizzy Lizard Live Family Show
Fundraising Bangquet
Employee Banquet

Business Bangquet
Conference & Expo
Corporate Sessions
Corporate Banquet

Business Conference & Expa
Corporate Banguet

College Banguet
Professional Seminar
Training Seminar

Industry Trade Show

Legal Presentations

Event Name

Lizzy Lizard Live Family Show
Fundraising Banquet
Employee Banquet

Business Bangquet
Conference & Expo
Corporate Sessions
Corporate Banguet

Business Conference & Expo
Corporate Banguet

College Banquet
Professional Seminar
Training Seminar

Industry Trade Show

Legal Presentations
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File Edit View History Bookmarks Tools Help

@ Citrix Receiver b @ EventPro

[(OF ] https://cloud.eventpro.net/Citrix/StoreWeb/clients/HTM wee ﬁ Q Search

This page is asking you to confirm that you want to leave - data you have entered may not be saved

Leave Page | | Stay on Page

Update Cloud Software

You will not need to download and install anything to update the EventPro Cloud application.

If there has been a software update since you last logged in, a dialog will inform you that the database version is older than
the application and needs to be updated. You simply need to click OK to initiate the update.

EventPro

ai . The database version is older than the application and needs to be
WY updated. Would you like to update now?

Yes Mo

Copyright © 2015 Profit Systems Inc.

Note, however, that as long as you continue a logged in session (some users prefer to stay logged from day to day), the
software will not update. You need to log out and log back in again to see the notification dialog and initiate the update.

Therefore, to ensure that all of your users are always working in the most up-to-date version of the software, you should:

1. Sign up to receive software update notifications from EventPro.

2. Upon receiving a notification, instruct all users to log out and log back in so that they confirm the software update.

© 2021 EventPro Software/Profit Systems Inc. 55 Published Wednesday, February 3, 2021



EventPro Cloud on Mobile Device

4.

You can access your EventPro Cloud application from mobile devices such as iPhones, iPads, Android Tablets &
Phones, etc.

This topic will describe the general process of installing Citrix Workspace and accessing EventPro Cloud on a mobile
device, but please note that the specific process will vary, depending on the make, model and functions of your device.

Your first step is to download Citrix Workspace.

Typically, you can find the Citrix Workspace app on the iTunes App Store (Apple iOS devices) or Google Play
(Android devices), but if neither of those options are applicable to you, there are other versions available for download on
the Citrix website.

After you install the app, tap to open it.

If this is the first time opening the Citrix Workspace app, you may get a screen explaining that Citrix Receiver has been
upgraded to Citrix Workspace.

a. The Learn More button will direct you to a website with more information about Citrix Workspace.

b. Tap Got It to continue to the Citrix Workspace app.

Citrix Receiver is now
Citrix Workspace app

= B

|
O

| (.

Citrix Workspace app extends the
capabilities of Citrix Receiver, making it
even easier for you to stay productive.

Learn More

On initial opening, you may also get the Citrix Workspace introduction screen. Tap Get Started.
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@ Citrix Workspace

Securely access your favorite apps
and services in one place and access
them anytime on any device

Get Started

Try the demo.

5. The Welcome or Add Account screen asks you to enter your company email address or Store URL.

Enter cloud.eventpro.net (or https://cloud.eventpro.net, depending on which format your device accepts), and tap
Continue.

Welcome

To get started, enter your company
email address or Store URL

cloud.eventpro.net

Use smart card

.com  Continue

6. Next, the Sign In page asks for your Username and Password.
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Signin

Enter the Username and Password
UserA_000000

2 3 456 78 90

a. User Name: Your EventPro Cloud Login User Name, which typically combines your User Name, an underscore
(L), and your 6-digit Client ID, e.g. name_000000.

You can review the default credentials under Run Citrix Workspace & Add Account/ 1 above.
b. Password: Your EventPro Cloud login password.
c. Tap Sign In or Log On, or the applicable button on your device.
7. You will then go to the main page of the app, which could be Home or Apps, depending on your device.

In our example, Workspace opens to the Apps page, which displays all of the apps available to you on Citrix
Workspace.

Store Service

C D J EventPro
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8. You can add your EventPro app to your Favorites page so that it is easily accessible.
a. Check the Favorites area of the Citrix Workspace app.

If you have logged into Citrix Workspace and configured it before, even just on the desktop application, your
EventPro app may already be added to your Favorites page.

Favorites

[ ¢ P EventPro

b. Ifthe Favorites screen is empty, you can add the EventPro app now.

Favorites

Start your favorite apps.

c. The method of adding favorite apps will vary, depending on your device.

In our example, we return to the Apps screen, and tap the plus sign (+) next to the EventPro app icon. Depending
on your region, your program icon will be called EventPro, EventPro AU or EventPro EU.
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A checkmark will appear next to the EventPro app icon, indicating that it has been added to Favorites, and if you
go to the Favorites page, you will see the EventPro app there.

Store Service

’) EventPro

9. Before starting the EventPro app, you should probably adjust your Settings.

The available Settings will vary depending on the make of your mobile device. You may need to experiment with using
EventPro Cloud on your device to determine which settings work the best.

a. Go to the Settings area in the Citrix Workspace app.

Settings

GENERAL
Display Options
Keyboard Options
Audio

Advanced

Citrix X1 Mouse

SECURITY

ELP

Support

About

Review Citrix Workspace

b. Three areas under which you will likely need to adjust settings are Keyboard, Advanced, and Display.

i. If there is some sort of "Extended Keyboard" option, you will probably find it useful to turn it on. You may
need to enable various extended keyboard functions individually under the Keyboard settings.
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You may also want to enable the clipboard, which may involve turning on an "Enable clipboard" setting, or
enabling various clipboard functions individually (Cut, Copy, Paste, efc.).

< Settings

Use Unicode Keyboard

Use Custom Keyboards

Alt

Alt+Tab

Close Window
Copy

Ctrl
Ctrl+Alt+Del
Ctrl+Esc

Cut

Settings

i.  Under Advanced settings, you may want to turn on the "Ask Before Exiting" option, if available.

< Settings Log Off
Strict Certificate Validation
TLS Versions
Use iPhone Storage
Ask Before Exiting
Use Native Combo Box
Workspace Control
Enable HTTP Proxy
Enable Smart card
Session Reliability

Reset Workspace

Adaptive Transport Settings

Auto Tablet Mode 0

&

Settings

iii. Choosing a Display option is up to your personal preference. If you want the EventPro window to adjust to
your device screen automatically, look for some sort of "Auto-Fit" setting.
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Settings Log Off

Auto-fit Screen
Small
Medium

Large

External Display

Presentation Mode

g

Settings

10. You can now start EventPro Cloud.
Go to your Favorites page, and tap your EventPro Cloud app icon to begin.

The EventPro application will start.

EventPro

11. You may need to wait a few moments as EventPro loads.
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O
EventPro

ProfitSystems

12. If you have more than one database to choose from, select the relevant database from the drop-down list and tap Log
On. If you only have one database, you will not have to perform this step.

13. When EventPro opens, the size of the application window will vary, depending on your Display settings.

You can tap the Maximize and Restore Down commands in the upper right corner of the application window.
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# Events

) Lodgng

b, CRM/Sakes
Communications

B Tasks

E0% e v

s Abce 001000 Gent D PSIODI00DAK2  Memery Usse: 15348 Verion: 18.5.3

@ My Workplace
# Events

= Lodging

By CRW/Sales

2 Communications
[ Tasks

8 Fnance
og® e v
===

User: Alcek 001000 Clent ID: PSIGOI000AK2  emory Usage: 5348 Version: 18.1.3

14. Tap the grid icon at the bottom middle of the screen to open the Citrix Workspace toolbar.

@ My Workpiace
# Events

= Lodging

B CRM/Sales

2 Communicatons
3 Tasks

2 Finance

0%t e v

User:AkeK 001000 Clent 0 PIGO10008K2  emory Usage: 15348 Versen: 18.1.3
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ENl Englsh (Unted states) Drieip - [

User: AceX_001000 Cet ID: PSIOOIGO0AK?  Memory Usage: 515

15. To log out of the EventPro application, either tap the "x" in the upper right corner of the application window, or use the

Close command in the Citrix Workspace toolbar. (The Home command takes you back to the Work space home
screen, but leaves the EventPro application running in the background.)

The Confirmation dialog asks if you are sure that you want to exit the application. Tap Yes to exit EventPro, and
return to the Citrix Workspace app.

ENl Englsh (United States) (DHelp -

User: Alcek_001000. Cent ID: PSIOOI000AK2  Memory Usage: 1515
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Get Your Software: Installed

. This chapter describes the process of installing EventPro Software on a computer or network.

e NOTE: EventPro Software installation should only be done by an IT Specialist with sufficient IT knowledge and
understanding of your organization's network. Installing EventPro Software requires knowledge of SQL Server, and
sometimes Active Directory.

) First, review the introductory information under Options and Requirements| &)

O

Options and Requirements| &
= Minimum System Reguirementsl_eﬁ

= Installation Typesl?ﬁ
= Authentication Modes| 61\

=  Active Directory Integration| ")

e Then, after determining the type of installation you will be performing, proceed to the chapter relevant to your
installation:

o

O

(0]

o

Standalone Install[ &3
Network Installation: There are seeral different options for Network Installation.

. The network installation of EventPro involves a multiple-user network environment in which the EventPro
application is hosted on the application server, the EventPro database is hosted on the database server,
and the Users run EventPro from their Workstations. Your administrator will install EventPro to the
application server, and then go through a separate installation process for each Workstation.

= A network installation of EventPro Software requires knowledge of SQL Server and, in some cases, Active
Directory, which are best managed by an IT Specialist familiar with your organization's computer system. If
you are not certain about how to proceed with a network installation, please contact your EventPro
Implementation & Training Specialist or EventPro Support.

Network Install: Windows Authentication| %1
Network Install: Active Directory Integrationl@ (requires EventPro Active Directory Module)
Network Install: SQL Authentication|2s1

e Once you hawe installed EventPro Software, there are some other topics you may want to review:

(0]

o

O

EventPro Desktop Shortcuts| s
Update Software License|2:8)

Update Your Software[2M

Options and Requirements

Before installing EventPro, review the following topics for important information about installation options and requirements:

e  Minimum System Requirementsf 67

e Installation Types/ 67
. Authentication Modes[ 67\

. Active Directory Integration [67)
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Minimum System Requirements

. You can find the technical requirements for EventPro Software at:

https://www.eventpro.net/technical-requirements.html

. In particular, look for the requirements under EventPro Local Network Installed Edition (Hosted on your
sener/desktop), Optional Module Suites (Installed Edition), and Administrator Requirements (Installed Edition).

Installation Types

When installing EventPro Software, you can choose between two different installation types:
e Stand Alone Installation: This is a single-user environment where the application is installed on one machine.

e Server/Workstation (Network) Installation: This is a multiple-user network environment where the EventPro
application is hosted on the application server, the EventPro database is hosted on the database server, and the Users
run EventPro from their Workstations.

In this situation, you need to install EventPro to the application server, and then go through a separate installation
process for each Workstation.

o Application Server: This is the computer on which you install the EventPro application.
o Database Server: This is the computer that runs SQL Server and hosts your EventPro database.
o Application Workstations: These are the computers from which Users will be logging into EventPro.

o Domain Controller: If you are working in a domain environment, the Domain Controller hosts the domain in which
you will be creating User Security Groups.

Authentication Modes

EventPro Software uses SQL databases, which means you need SQL Server.
SQL Server supports two Authentication Modes.
The Authentication Mode determines how the Users connect to SQL Sener and validate their credentials:

e Windows Authentication Mode: With Windows Authentication, the Users connect to the SQL Server using their
Windows user accounts. SQL Server validates the User accounts and passwords using information from the Windows
operating system.

e Mixed Mode (which enables both SQL Server Authentication and Windows Authentication): With SQL Server
Authentication, Users connect to SQL Server with logins that are created by and stored in SQL Server, not based on
Windows user accounts.

Active Directory Integration

The optional EventPro Active Directory module provides for Active Directory Integration.

Active Directory is sub-divided into one or multiple Domains (a collection of network objects that share a common directory
database), with each Domain hosted by a server computer called a Domain Controller.

Within a Domain, you can organize users into Security Groups, and then assign each Security Group the appropriate user
rights to access specified domain resources, such as data and applications.

With EventPro's Active Directory Integration, you can map those Active Directory Security Groups to EventPro Security
Roles. When a User runs EventPro, he/she will be automatically assigned the correct user permissions in EventPro
according to his/her Active Directory group membership.
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The advantage of Active Directory Integration for the EventPro administrator is the efficiency of account administration. Instead
of manually entering users in EventPro, the administrator can create a login for an entire User Security Group at once. When
Active Directory Users run EventPro for the first time, an EventPro User will be created with select information passed from
Active Directory, including the relevant EventPro Security Role.

The advantage of Active Directory for the EventPro end users is the single sign-on capability. When a user logs onto a
computer (workstation) in the domain, Active Directory authenticates the user - i.e. confirms the user's identity - and grants
the user authorization to access the appropriate domain resources. In other words, once users log on to the domain, they can
run EventPro without logging in a second time.

Please note that Active Directory Integration requires the separately purchased EventPro Active Directory module.

Standalone Install

e A Standalone Install occurs in a single-user environment where the EventPro application is installed on only one
machine.

e Although a standalone installation is less complex than network installation, it still requires knowledge of SQL Server,
which is best managed by your organization's IT Specialist. If you do not have in-house IT to assist you with EventPro
installation, the instructions below will guide you through the general process, but if you have any doubts about how to
proceed, please contact EventPro Support.

. These instructions only cover one standard set of options that typically work under normal circumstances. For more
options, you will require assistance from an IT specialist who is familiar with your organization's computer system.

e Also note that these instructions describe the installation of the base EventPro application. You may have purchased
additional modules that also require installation. Unless otherwise advised, you should download all of the software
components available to you, and consult with your Support or Training Specialist for assistance with installation.

e Installation Instructions:
1. Download EventPro Components| )
Install SQL Server[ 7
Configure SQL Server[ 73
Install Data Updater| 71
Create New Client Database/ 79)

Restore Existing Database over New/ &)
Install EventPro| &9

N e o k~ w0 Db

8. FEirst Login to EventPro| o

) In this sample installation process, we follow a particular sequence of steps to prepare your EventPro database. We run
the EventPro Database Utility Wizard to create two databases: EventProMaster, a required database that controls
program licensing, and a named database, typically called EventProData, which is initially blank. This new, blank
EventProData database is essentially just a "placeholder" database. You most likely have received and saved a backup
of an existing, prepared database from your EventPro Training or Support Specialist. We will restore that existing,
prepared EventPro database backup over the blank "placeholder" database, so that EventProData will then contain your
existing information. After that, we will install EventPro.

. Note that there is another slightly different sequence of steps that you can follow after installing the Data Updater. You
can consult with your IT department and/or EventPro Support or Training Specialist to determine which sequence to
follow. In this alternate process, you first restore the backup of the existing, prepared EventPro database, typically
naming it EventProData. You then install EventPro Software to add the EventProMaster database, although you do not
yet run the EventPro program. You then run the Database Utility Wizard to link the client database to the
EventProMaster database ("Create Master Database Client ID"). Finally, you can run EventPro. For more details about
this process, see Alternate Database Restore Process| 3.
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Download EventPro Components

1.  Log on to the computer on which you will be using EventPro Software.
2. Proceed to the EventPro website and login to the Client Login area with your 6-digit license User ID.
3. Go to the Downloads area.

- Downloads

&« c o (@ myaccount.eventpro.net/Downloads/ e | | Q Search YN @ =

(@ Logout ~
devalopers of

PrOﬁtSYStemSInc (SEventPro (g PMXpert 000000

Established in 1985

&1 My Account & Download # What's New 2 Upload File ? Manual > My Preferences

&% Downloads

Use this link to access your cloud portal: Cloud Login

If you need the Citrix Workspace app: Click here

Review/Accept the EventPro Software Program License Agreement and download your licensed applications.

o You must accept the binding License Agreement before downloading.
| | am authorized to accept Software License Agreements on behalf of Corporate Inc. with Client ID 000000 and | accept the EventPro Software Program License Agreement

Please download and review the license agreement.  Get License Agreement

Click File Name Size Date Description
EventPro.Win.5etup.19.1.2.0.exe 146,187KB  10-May-2019 01:53 PM *Required™

Download file EventPro.Connect.5etup.19.1.2.0.exe 143,575KB  10-May-2019 01:54 PM EventPro Connect Setup

Download file EventPro.VirtualAssistant.5etup.19.1.2.0.exe 115,107KB  10-May-2019 01:55 PM EventPro VirtualAssistant Setup

Download file EventPro.Api.5etup.19.1.2.0.exe 126,774KB  10-May-2019 01:58 PM EventPro Api

Download file EventPro.EPDatalpdater.Setup.19.1.2.0.exe 113,977KB  10-May-2019 01:57 PM License Updater/Database Tool

Download file Licence.ini 17KB  29-Apr-2019 11:54 AM Required: Your license file

ProfitSystems..

developars of

(S EventPro (4 PMXpert

powered by

4. Ifyou haven't already, download all of the EventPro components that you see in the Downloads grid.

a. The components you see in your Downloads grid represent the EventPro application and modules that you have
purchased, so your screen may look different than the example screenshot.

b. The installation instructions below will describe the main components required for the core EventPro program:
EventPro (EventPro.Win.Setup.exe), EventPro License Updater/Database Tool
(EventPro.EPDataUpdater.Setup.exe), and EventPro Licence (Licence.ini).

However, depending on your purchase, you may have additional components to download.

Download all components that you see, and if you have any questions about installing additional components or
modules, contact your Support or Training Specialist.

c. Note that you will need to accept the License Agreement before you can download files.

If you want to review the content of the License Agreement, click the Get License Agreement button to retrieve
the agreement in .RTF format. This is the same License Agreement that must be agreed to during EventPro
installation.
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5.

6.

While downloading the files, take note of the folder to which you save these files so that you can later retrieve them.

Do not open or run the files yet. The instructions below will inform you when you need each file.

Proceed to Install SQL Server| 7).

Install SQL Server

EventPro Software uses SQL databases, meaning you will need to install SQL Server to your computer, if it is not installed
already.

You can buy an edition of SQL Server, or download the free edition, SQL Server Express, from the Microsoft website. Also, be

sure to review the minimum technical requirements for EventPro Software.
1.
2.

Download the SQL Server installation file and run the installer.

Follow the installation documentation provided with your edition of SQL Server.

a. The instructions below will simply note the critical settings for SQL Server when used for EventPro Software.

b. The screenshots below demonstrate SQL Server Express, although regardless of which edition you use, the
important settings will be the same.

c. There are other settings and options in the installation process that these instructions will not describe, as they
will vary, depending on the IT needs of your organization. Please consult with your IT Department for further
guidance on installing and configuring SQL Server.

Feature Selection:

_ T SOL Server 2017 Setup
all

Feature description:

The configuration and operation of each instance feature of a
SOL Server instance is isolated from other SQL Server instances,
SQOL Server instances can operate side-by-side on the same
computer.

Prerequisites for selected features:

Already installed:

‘.. Microsoft Visual C++ 2015 Redistributable
Windows PowerShell 3.0 or higher
.. Microsoft \NET Framework 4.6

Disk Space Requirements

Drive C: 1195 MB required, 324039 MB available

|C:\Program Files\Microsoft SOL Server\, |

|C:\Program Files\Microsoft SOL Server\, |

|C:\Program Files (x86)\Microsoft SOL Server, |

) Feature Selection
Planning Select the Express features to install.
Installation
Maintenance License Terms
8 Locking for Reporting Services?  Downlead it from the wel
Tools Global Rules Zewnlesd IR Trom the Web
R Microsoft Update Features:
; Product Updates
Options Install Setup Files Database Engine Services
Install Rules [J 50L Server Replication
Feature Selection O I\Ethine Learning Services (In-Database)
Feature Rules [ Python
Instance Cenfiguration [ Full-Text and Semantic Extractions for Search
Server Configuration [ PolyBase Query Service for External Data
Database Engine Configuration Shared Features
Feature Confi tion Rul [ Client Tools Connectivity
eature Configuration Rules
3 Client Tools Backwards Compatibility
Installation Progress [ Client Tools SDK
Complete []50L Client Connectivity SDK
[ LocalDB
Redistributable Features
Select All Unselect All
Instance root directory:
Shared feature directory:
Shared feature directory (x86):
Microsoft SQL

< Back Mext = Cancel

a. You should select the checkboxes for:
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i. Database Engine Services

ii. Client Tools Connectivity

ii. Client Tools Backward Compatibility

b. Depending on the edition of SQL Server you are installing, there may be a checkbox for Management Tools; if
so, select that checkbox, as well.

If there is not a Management Tools option in the edition you are installing, you can download and install SQL
Server Management Studio (SSMS) after installing SQL Senrwer.

c. Whether you select the other Feature checkboxes is up to your IT department.

d. The default directories are typically fine as they are, unless your IT department says otherwise.

4. Instance Configuration:

I -
T all . .
Instance Configuration
Planning Specify the name and instance ID for the instance of SOL Server. Instance ID becomes part of the installation path.
Installation
Maintenance License Terms (O Default instance
Tools Global Rules (®) Mamed instance: |SQLExpress |
R Microsoft Update
Product Updates
Options -
P Install Setup Files heemel: |SQ|_E)(I3RF_SS |
Install Rules
Feature Selection
Feature Rules SQL Server directory:  C\Program Files\Microsoft SQL Server\MS55QL14.50LEXPRESS
Instance Configuration .
Installed instances:
Server Configuration
Database Engine Configuration Instance Name Instance ID Features Edition Version
Feature Configuration Rules
Installation Progress
Complete
Microsoft SQL < Back Mext > Cancel
T ——

a. Select the radio button next to "Named Instance".

b. You can leave the Named Instance and Instance ID as SQLExpress, unless there is another name you prefer to

use.

c. The Installed Instances grid at the bottom of this page would display any instances already installed. If there is
already an installed instance, check with your IT Department whether you should use that instance.

5. Server Configuration:
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_ T SOL Server 2017 Setup - O *
B soLse all . .
Server Configuration
Planning Specify the service accounts and collaticn configuration.
Installation
Maintenance License Terms Service Accounts  Collation
Tools Global Rules
Recources Microsoft Update Microsoft recommends that you use a separate account for each SQL Server service.
Product Updates Service Account Name Password Startup Type
Ipimns Install Setup Files SOL Server Database Engine NT Service\MSSQLSSQLEXPRESS Automatic v~
Install Rules SQL Server Browser MNT AUTHORITY\LOCAL SERVICE Automatic v
Feature Selection
Feature Rules [] Grant Perform Volume Maintenance Task privilege to SQL Server Database Engine Service
Instance Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead to information disclosure
Server Configuration by allowing deleted content to be accessed.
Database Engine Cenfiguration Click here for details
Feature Configuration Rules
Installation Progress
Complete
Microsoft SQl < Back Mext > Cancel
T —

a. The Startup Type for both SQL Server Database Engine and SQL Server Browser must be set to Automatic.
b. If not already done, you may need to switch the SQL Server Browser Start Type to Automatic.

6. Database Engine Configuration:
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% SOL Server Installation Cente 0
T SOL Server 2017 Setup - O X

Database Engine Configuration i

Specify Database Engine authentication security mode, administrators, data directories and TempDE settings.

License Terms Server Configuration  Data Directories TempDB  User Instances  FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine

Product Updates Authentication Mode

IciallS=ivplles (® Windows authentication mode

Install Rules . o ) o
(O Mixed Mode (SOL Server authentication and Windows authentication)

Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.
Instance Configuration Enter password:

Server Configuration

Database Engine Configuration Confirm password:

Feature Cenfiguration Rules Specify SOL Server administrators
Installation Progress SQL Server administrators have
Complete unrestricted access to the
Database Engine.
Add Current User Add... Remove

< Back Mext > Cancel

a. Under the Account Provisioning tab, indicate which Authentication Mode the administrator will use to access
the Database Engine: Windows Authentication or Mixed Mode (SQL Server Authentication and Windows
Authentication).

Because this is a standalone, single-user environment, we would typically select Windows Authentication.
b. Also, under the Specify SQL Sever Administrators grid, click the Add Current User button.
7. Complete the rest of the installation process as recommended by your IT Department.

8. As noted above[ 71, if there isn't a Management Tools option in the edition you are installing, you can download and
install SQL Server Management Studio (SSMS) after installing SQL Server.

There may be a prompt to Install SSMS at the end of the SQL Server Installer, or you can download SQL Server
Management Studio (SSMS) from the Microsoft website.

9. It is recommended that you restart your computer once SQL Server is installed. If you install SQL Server Management
Studio separately, you will be prompted to restart your computer at the end of the installation process.

10. You can then proceed to Configure SQL Server| 7).
Configure SQL Server

1.  After restarting the computer, open the Start menu, and run SQL Server Configuration Manager.

2. The SQL Server Configuration Manager opens.
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a. In the left-hand panel, go to SQL Server Network Configuration > Protocols for SQLEXPRESS (or whatever
you named the SQL Server Instance earlier[ 71)).

b. In the right-hand selection grid, you need to enable both TCP/IP and Named Pipes.
c. Right-click TCP/IP and select Enable.

& Sql Server Configuration Manager — O >
File Action View Help

L JENIENEY

‘@ S0L Server Configuration Manager (Local) Protocol Name Status
H SOL Server Services ] _ ) %~ Shared Memory Enabled
_E_ 50L Server Network Configuration (32bit) “~ Named Pipes Enabled

v .. S0L Mative Client 11.0 Configuration (32bit) £

Client Protocols Enable
% Aliases )
v _E_ 50L Server Network Configuration Disable
&= Protocols for SQLEXPRESS Properties
w .. SQL Mative Client 11.0 Cenfiguration
Client Protocols Help

\% Aliases

Enable selected protocal,

d. The Warning dialog informs you that changes will not take effect until the senvice is restarted, which we will do
shortly.
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File Action View Help

= nE=H

‘@ S0L Server Configuration Manager (Local) Protocol Mame Status
B SQL Server Services ] . ] %~ Shared Memary Enabled
_E_ S0L Server Network Configuration (32bit) “~ Named Pipes Enabled

v .. 50L Mative Client 11.0 Configuration (32bit) e i

g o % TCP/IP Disabled
Client Protocols
% Aliases

v E_ S0L Server Network Configuration

= Protocols for SOLEXPRESS

v .. S0L Mative Client 11.0 Configuration

Client Protocols Warning b
% Aliases

E Any changes made will be saved; however, they will not take
' effect until the service is stopped and restarted,

Click OK, and you will see that TCP/IP is now Enabled.

Now, if necessary, repeat the process with Named Pipes. Right-click Named Pipes and select Enable. Click
OK in the Warning dialog that follows.

Both TCP/IP and Named Pipes should now be Enabled.

If applicable, you may also want to check the Protocols under SQL Native Client Configuration and SQL Native
Client Configuration (32bit) to ensure that TCP/IP and Named Pipes are Enabled there, as well.
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[ Sql Server Configuration Manager - m| X
File Action View Help
L ARIERCIEY

ﬁ S0L Server Configuration Manager (Local) Protocol Name Status
[l SQL Server Services

%~ Shared Memory Enabled
4 sOL Server Network Configuration (32bit)
v B S0l Native Client 11.0 Configuration (32bit) ¥ Named Pipes Enabled
= ) ’ FTCP/AP Enabled
2 Client Protocols
% Alizses
~ . SOL Server Network Configuration [ Sol Server Configuration Manager - O X

B Protocols for SQLEXPRESS

+ B SOL Native Client 11.0 Configuration file Action View Help

Client Protocols ke AAENCREY
S Alisses 48 SOL Server Configuration Manager (Local) Name Order Enabled

[ SQL Server Services

ared Memory nable
Y~ Shared M, 1 Enabled
H sQL server Network Configuration (32bit) S=TCP/P 2 Enabled
v .Q.%)LCI‘VEHVE Client 11.0 Configuration (32bit) % Named Pipes 3 Enabled
ient Protocols
2 Aliases
v B 501 server Network Configuration [& Sql Server Configuration Manager - o bt
B Protocols for SOLEXPRESS . .
| | v @ 501 Native Client 110 Configuration File Action  View Help
&, Client Protocols LY I EREREY
Aliases
Q '@ SQL Server Configuration Manager (Lecal) MName Order Enabled
£ 50L Server Services % Shared Memory 1 Enabled
B 5L Server Network Configuration (32bit) S TCP/P N Enabled
~ 5 50L Native Client 11.0 Configuration (32bit)
a ¥~ Named Pipes 3 Enabled
£} Client Protocols
5 Alizses
~ . 50L Server Network Configuration
B Protocols for SQLEXPRESS
L €| v B SOl Native Client 11.0 Configuration
Client Protocols
% Aliases
< >

3. Inthe left-hand panel, go to SQL Server Configuration Manager (local) > SQL Server Services.

In the selection grid to the right, select SQL Server (SQLEXPRESS) and click the Restart button @ above. The
senvice will stop and restart.

& Sql Server Configuration Manager - O *
File Action View Help
Lo ARSRNEREYN ? JRCRONOR
‘@ SQOL Server Configuration Manager (Local) | Restart service i State Start Mode Log On As Process ID Service Type
£l QL Server Senvices L Server (SOLEXPRESS) Running Automatic NT Service\MSSQLSSOLEXPRESS SQL Server

. SQL Server Network Configuration (32bit) &) SOL Server Agent (SOLEXPRESS)  Stopped Other (Boot, Sys... NTAUTHORITYANETWORKSERVICE 0 SOL Agent

&) SOL Native Client 11.0 Configuration (32bit]
va cra ':; t'e" | enfiguration (32b1) || 501 Server Browser Running Automatic NT AUTHORITY\LOCALSERVICE 472
= en rotocols

\% Aliases

v ﬂ 50L Server Network Configuration
B Protocols for SOLEXPRESS

v .. SQL Mative Client 11.0 Cenfiguration
Client Protocols
\% Aliases

4. Check to ensure that the SQL Server Browser is Running.

If it is not, you can try to start it by clicking the Start button above. This may not work, however, as there could be
other reasons that the SQL Server Browser is not running. For example, you may need to go to the Services area to
manually enable it there.

If you run into any issues here or any other part of SQL Server Configuration, please contact Support for assistance.

5. You can now close the SQL Server Configuration Manager window.
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6. Next, proceed to Install Data Updater[ 77,

Install Data Updater

1. Navigate to the EventPro.EPDataUpdater.Setup.exe that you downloaded earlier[ e, and double-click to run it.

2. The installation wizard will begin. Click Next to continue.

[, EventPro Data Updater Setup >

Welcome to the EventPro Data
Updater Setup Wizard

The Setup Wizard will install EventPro Data Updater on your
computer, Click "™ext™ to continue or "Cancel™ to exit the
Setup Wizard.

< Back Cancel

3. Select Installation Folder: If you don't want to use the default path, you can enter a different folder path.

Click Next.
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? EventPro Data Updater Setup - x

Select Installation Folder

This is the folder where EventPro Data Updater will be installed.
-

To install in this folder, didk "Mext™, To install to a different folder, enter it below or did:
"Browse",

Folder:
CAPSI APPLICATIONS EventPro SoftwarehDatallpdater Browse...

Advanced Installer

4. In the next window, click Install.

? EventPro Data Updater Setup

Ready to Install
The Setup Wizard is ready to begin the EventPro Data Updater installation

-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back " Cancel

You may encounter a security warning, for which you may need to click Yes or OK.

5. When the installation completes, click Finish in the final window.
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%, EventPro Data Updater Setup -

Completing the EventPro Data
Updater Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

6. Next, proceed to Create New Client Database|[ 7o),

Create New Client Database

In most cases, an existing database will be prepared for you, containing information that has been converted from a previous
database or added under the guidance of your EventPro Training & Implementation Specialist. That database will be sent to
you so that you can restore it.

Before restoring the database, however, this process requires that you first create a new database with the EventPro
Database Utility. The new database you are creating here is essentially a placeholder. Later, you will restore your existing
database ower this new "placeholder" database.

1.  Run the EventPro Database Utility Wizard by selecting EventPro Data Updater from your Start Menu, or double-
clicking the EventPro Data Updater application file in the folder to which you installed it.

2. On the first page of the wizard, select Create a New Client Database, and click Next.

© 2021 EventPro Software/Profit Systems Inc. 79 Published Wednesday, February 3, 2021



EventPro Database Utility x

>
- ‘ EventPro Database Utility Wizard

This wizard will guide you through the steps in order to update your data for use with the current
version of your program.

(@ Create a new Client Database

() Create a new Multi-Tenant Client

() Create a Master Database Client 1D,

() Update License in Master Databaze

To continue, didk Next

Mext = i Cancel

3. Target Database:

Enter the target database information.
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EventPro Database Utility x

Tamet Databasze
Enter the target database information.

Database Information

Database Type M5-50L -
Server MYDBSERVER\SOLEXPRESS

Authentication

Database EventProData -
Settings

Client 1.D. 000000

Cloud Data

Databaze Data Type | Standard -
License File Ci\PSI APPLICATIONS\EventPro 19'EventProLicence.ini

Create Cancel

a. Database Type: Choose MS-SQL.

b. Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance
name you specified earlier when installing SQL Server[ 7™ (i.e. "SQLEXPRESS").

It will look something like this: MYDBSERVER\SQLEXPRESS

c. Authentication: Leave the Authentication checkbox unselected, indicating that the User will connect to the SQL
Server instance using Windows Authentication.

d. Database: Type in (don't select from the drop-down) the name of the new database you are creating, e.g.
EventProData.

The Data Updater will create 2 databases:

i.  This named database (i.e. EventProData), over which you will later restore the existing, prepared database
from your Training or Support Specialist.

ii. An EventProMaster database to control licensing.
e. Clientl.D.: Typically, you would use your six-digit License ID for the Client I.D.
f. Cloud Data: Leawe this unselected, as you are installing EventPro to your computer.

g. Database Data Type: From the drop-down list, choose Blank or Standard.
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i Standard means the database will be populated with some basic default data, namely Statuses, Titles,
Communication References, Booth Types, Budget Types, Payment Types, Location Features, and Location
Setup Types. Clients typically choose Standard, as they find it easier than starting from a completely blank
database that has no frame of reference. The pre-entered status, titles, efc. can easily be edited to suit your
organization's terminology.

ii. Blank means a completely blank database, with no pre-entered data.

Since you will be restoring an existing database over this new database, it doesn't really matter which data type
you select.

h. License File: Click the ellipsis (...) and browse to your license file (Licence.ini). This is the license file you
downloaded earlier| &),

i When you have entered all of the target database information, click Next.

4. The last page of the wizard will inform you that the process is complete. Click Finish.

5.  You can now proceed to Restore Existing Database over New| &,

Restore Existing Database over New

In most cases, an EventPro Training or Support Specialist will provide you with a database that has been conwerted from a
previous database and/or filled with information that you have provided.

You need to restore that database to the SQL Server before proceeding with EventPro installation.

With this process, you will be restoring the existing database over the new "placeholder" database you just created in the
previous step.

Typically, the database is sent as a .BAK file, which you can restore in SQL Server Management Studio (SSMS).
1.  Run SQL Server Management Studio.

You may have a different version of SQL Server Management Studio than that depicted below, but the functions and
settings should be essentially the same.

2. The Connect to Server dialog appears.

a. Ensure that the correct Server name is selected. The format will be Network Computer Name\Named Instance,
e.g. MYDBSERVER\SQLEXPRESS, if you called the Instance SQLEXPRESS when installing SQL Server
earlier[ 7.

b. Select Windows Authentication, assuming that you selected Windows Authentication as the Authentication
Mode.

c. Click Connect.
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L5§ Microsoft SOL Server Management Studio

File Edit View Project Tools Window  Help
: - | il*j - - o |J" | J:E‘l New Query J:E‘l .@ DN :ﬁ 11 |
| | Execute |

Object Explorer

Connect~ *

Quick Launch (Ctrl+Q) P - m] b4

I;IE Connect to Server

Servertype:
Server name:

Authentication:

SQL Server

Database Engine

| MYDBSERVER\SQLEXPRESS

Windows Authentication
P5l\Sample

Cancel Options =>

3. In the Object Explorer panel of Microsoft SQL Server Management Studio, expand the Databases. You should be
able to see the EventProData and EventProMaster databases, which you would have created in the previous step

(Create New Client Database[ 7).

4. Right-click on EventProData, and select Tasks > Restore > Database.
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I_s; Microsoft SQL Server Management Studio Quick Launch {Ctrl+0) Pl - = ®

File  Edit View Project Tools Window  Help

- |i*I3' - #lJ:E‘INeWQUEW J:E‘Imnu::%m:| |:'|—‘| | - '|g|ﬁ '|m*é[|'_
| | Execute | | | | | -

Object Explorer * 1 x

Connect~ ¥ *¥ (V'

= W@ MYDBSERVER'\SCLEXPRESS (SCL Server 14.0
= Databases

Systemn Databases
Database Snapshots

@ EventProl] Mew Database...
Security Mew Query
Server Objects Script Database as
Replication
PolyBase e ———
Management Policies Take Offline

¥Event Profile

Tasks Detach...

BEEEEBEHE

Facets Bring Online

Start PowerShell Enable
Azure Data Studio

Encrypt Columns...

Reports Data Discovery and Classification

Rename Vulnerability Assessment

Delete

Shrink

Refresh Back Up...

Properties
P Restore Database...

Generate Scripts... Files and Filegroups...

Transaction Log...

Extract Data-tier Application...

Deploy Database to Microsoft Azure SOL Database...
Export Data-tier Application...

Upgrade Data-tier Application...

Import Flat File...
Import Data...
Export Data..

5. The Restore Database window appears.
6. Under Source, select Device, and click the ellipsis next to the field.

a. The Select Backup Devices dialog appears.
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LS; Lx: Restore Database - EventProData o 0 w ™ b4

'_:_Ile .@. Mo backupset selected to be restored.
& Select a page Script ~ | g Help FE
| M General
& Files z
Object | S Options ouree
Conn (O Database:
=B (® Device: | D
g Database: e
Destination
Database: w |
Restore to: | meline
|
= Select backup devices O X
L
Specify the backup media and its location for your restore operation. LSk
Backup media type: File w
Backup media:
Add
G Re
A [F Contents
Miew
Progr
P >
Y. i
1 Cancel Help =

b. Click the Add button. The Locate Backup File window appears.

c. Inthe Locate Backup File window, locate the existing database that your EventPro Trainer sent to you, and
which you saved to your computer.
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¢ RestoreDa entProData - O x 2 x
@ Mo backupset selected to be restored.
| Select a page Script ~ | g Help FE
| M General
& Files z
Object| S Options ource
Conne (O Database:
1 Fr = . P, 1
=8 = Select ba evices O X D
= [ -
Specify the backup media and its location for your restore operation.
]

Teshrp Rl Fi_ W Locate Backup File - MYDBSERVER\SOLEXPRESS O X
Backup media: Backup File location: C:APSI APPLICATIONS \EventPro Software\D:| | (% | =
Windows Photo Viewer ~ D00D00_Sample bak
Windows Portable Devices

Windows Sidebar
Windows PowerShell
[#--F ProgramData
[=-F5 PSIAPPLICATIONS
EventPro Softwane
Data
Data Updater
Downloads
EvertPro
-1 Vitual Assistant
-1 PMXpert
[ Recovery
-1 SQLServer2017Media
(-1 System Volume Information
VISW CUrmesLon ICTLICS ™ E] Llser5
Progress -1 VirtualBox
5 Windmwe v
/ Done < >
@
File name: |000000_Sample bak Backup Files(" bak;" tm;* log) ~
oK Cancel
T T

d. Click OKin the Locate Backup File window, and again in the Select Backup Devices window to return to the
Restore Database dialog.

7. Back in the Restore Database dialog, under Destination, the Database should be set to EventProData.
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L4 N 7 Restore Database - EventProData

File

" Select a page
| P General
& Files

Object| J& Options

Conne

=8

B B

B B

B B

Connection
ﬁ MYDEBSERVER\SQLEXPRESS
[PShSample]

View connection properties

Progress

@ Done

.@. Mo backupset selected to be restored.

€ Help

Script

Source

() Database:

® Device:

Database:

Destination

[EventProDats]

Database:

Restare to: |

Restore plan
Backup sets to restore:

Restore  Mame Compornent Type  Server Database  Postion  First LSN

oK

Last LSN  Checkpoint LSk

Cancel

Help

8. Ensure that Source Device Database and Destination Database have been set correctly.
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Lf;; Microsoft SOL Server Managerment Studio Quick Launch (Ctrl+Q) P - B x

Fil -
,_,I : . Restore Database - EventProData — O ® 1
; 'ﬁl Ready =
Select a page LT Script ~ | &) Help
Object | # General
& Files s
Conne & Cptions ource
= a () Database:
= @®) Device: CAPSI APPLICATIONSYEventPro Software Data000000_Sample bak
Database: 000000 -
Destination
Database: | EventProData -
Restore to: [The last backup taken (Tuesday, Aprl 16, 2019 5:05:15 PM) | Timeline...
Restore plan

Backup sets to restore:

B B

Restore  MName  Compornent Type  Server Databaze Position  First LSN Last
Database Ful SRVRA\SOLDZ2 000000 1 16705000000119800037 167
Connection
¢ MYDESERVER\SOLEXPRESS
[P5MSample]
Wiew connection properties
Progress
@ Dane < z
Verify Backup Media

Cancel Help

9. Under Select a Page in the left-hand panel, click Options. Select the Overwrite the Existing Database (WITH
REPLACE) checkbox. (You want the restored, prepared database from EventPro Training/Support to overwrite the blank
"placeholder" database that we created in the previous step.)

10. Click OK at the bottom of the Restore Database dialog to begin the restore process.
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L‘?; Microsoft SOL Server Managerment Studio Quick Launch (Ctrl+Q) P - O x

File | ./ Restore Database - EventProData

{0 Ready
Select a page

| & General
Objeg & Files

(a1 [P Ctions |
=R

o O e O s T e e O

Connection
¢ MYDBSERVER\SQLEXPRESS
[P5I\Sample]

Wiew connection properties

Progress

@ Daone

— O X
LT Script ~ | &) Help
Restore options

Owenwrite the existing database (WITH REPLACE)

[ Preserve the replication settings (WITH KEEP_REPLICATION)

[] Restrict access to the restored database (WITH RESTRICTED_USER)

Recovery state: RESTORE WITH RECOVERY R
Standby file: C:\Program Files\Microseft S5QL Server\MSSQL14 SQLEXPRESSWMSSQLNE

Leave the database ready to use by rolling back uncommitted transactions. Additional transaction logs cannot be restored.

Tail-Log backup

Backup file: C:\Program Files\Microsoft SGL Server\MSS5QL14 SQLEXPRESSWMSSQLAE
Server connections

Prompt
[] Prompt before restoring each backup

{D The Ful-Text Upgrade server property controls whether full4ext indexes are imported, rebuitt, or reset for the restored
1) database.

Cancel Help

11. When the restore is complete, you should receive a dialog indicating "Database 'EventProData’ restored

successfully”. Click OK.

12. You can now proceed to Install EventProl &),

Install EventPro

1. On your computer, navigate to the EventPro.Win.Setup.exe you downloaded earlier| 69, and double-click to run it.

Depending on the security settings on your computer, you may receive a warning about installing software, and you
may need to click Run or OK to continue the installation.

2. The installation wizard will begin. Click Next to continue.
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%, EventPro Setup -

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer.
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Cancel

3. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.

5, EventPro Setup

End-User License Agreement

Please read the following license agreement carefully

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AND CONDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTANCE OF THESE TERMS AND
CONDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

| S o I e O Y . i W W

(®) I accept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer

4. Installation Type:
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a. Choose Stand Alone Installation.

b. Click Next.

(%) EventPro Setup

Installation Type
Select the type of installation to perform,

(®) stand Alone Instalation
() Server Installation
() Workstation Instalation

Advanced Installer

= Back

Cancel

5. Installation Options:

a. Do not select the checkbox next to Use Active Directory to log into EventPro. (That option requires the

EventPro Active Directory Module.)
b. Click Next.

? EventPro Setup

Installation Options

These are options for running EventPrao,

|:| Use Active Directory to log into EventPro.
{This requires a license that supports active directory.)

Advanced Installer

< Back

Cancel
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6. Select Installation Folder:
a. You can use the default Program Files path or enter a different path for the Installation Folder.

b. It depends on your organization's requirements, but we usually recommend setting a custom path to a new
folder typically on the root of the primary drive e.g. C:\EventPro\

c. Click Next.
¥, EventPro Setup — >

Select Installation Folder
This is the folder where EventPro will be installed. ‘

To install in this folder, dick ™ext”™. To install to a different folder, enter it below or didk
"Browse",

Folder:

C:\EventProl, Browse, ..

< Back Mext = Cancel

7. SQL Database:

a. Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance
name you specified earlier[ 711 when installing SQL Server. It will look something like this:
MYDBSERVER\SQLEXPRESS.

b. Authentication: Select the radio button next to Windows Authentication, assuming that you selected Windows
Authentication as the Authentication Mode when installing SQL Senver earlier[ 2.

c. Click Next.
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¥, EventPro Setup >

SQL Database 43
Configure SQL Connection. .. ’
-f
Before updating an existing database you should first make sure you have a
backup of the database.
Server: MYDBSERVER \SQLEXPRESS

Authentication: (@) Windows Authentication
() 50L Authentication

Username:

Password:

Advanced Installer

8. The Installer will test the connection to the database before you can proceed with the installation.

When the connection test is completed, click Install.

B EventPro Setup >
»
Ready to Install
The Setup Wizard is ready to begin the EventPro installation ’
-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Badk". Click "Cancel” to exit the wizard.

Advanced Installer

coack [ el || Cance

9. Depending on the security settings on your network or computer, you may encounter a warning, and you may need to
click Yes or OK to continue the installation.

10. In the final window, click Finish.
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%, EventPro Setup -

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

11. The EventPro installer will automatically create a desktop shortcut icon pointing to the 32-bit version of EventPro.

Typically, 32-bit version of EventPro is suitable for most users. There is usually no reason to use the 64-bit version of
EventPro, unless you are integrating EventPro with Outlook 64-bit.

If your installation will be integrated with Outlook 64-bit, or there are other reasons you require EventPro 64-bit, please
ask your EventPro Trainer or contact EventPro Support to change the target of the desktop shortcut.

12. You can now log into EventPro for the first time, using the default credentials. See First Login to EventPro[ /)

First Login to EventPro

You can log into EventPro for the first time using the default Administrator User that has been pre-set in EventPro.

1. Run EventPro.
2. Inthe Log On dialog, enter these default Administrator credentials:

a. User Name: Admin

b. Password: EventPro1234

(Passwords are case-sensitive.)

3. The EventPro program opens.
4. Click My Details under My Workplace in the left-hand navigation pane. Your Security User edit form opens.

You will note that the Admin user has been assigned the Administrator Security Role by default.
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Admin - Security User - EventPro

(1% BE £ 89 P ABYXFPe 5 COH=0 O

New  Clone... Save Saveand Save andMew Saveand Cancel ChangeMy Reset AddMote Check Delete  Generate Clear Open Related Refresh  Audit Find Previous MextRecord Close
Close Clone Password  Password Spelling ApiKey ApiKey Record Log Record
Records Creation Save Edit Record Edit Open Related Record Wiew Records Navigation Close
My Workplace < || b admin -Security User % .
& My Detais & User Options |Regional Settings | Messages | EPConnect Settings
Task List A
L% User Type: ‘Concurrent S Auto Expand Navigation v
T3 Task Calendar Account* »* - E Auto Center Popup Windows
Refresh Data On Tab Switch
User Name:* Admin
Open In Existing Tab (faster): None -
User Code:™ Admin
Default Print Destination: [l Preview -
Change Password On First Logon : N 4
W W
.@ MY Workplace Inactive Close Report Preview When Printet
EonE Black Exit Email Redipient Selection On Double Click [«
ont Calor: | ~
& Events Preview Row Line Count: 5 .
Back Color: [ LightGray - : : =
. Edit Form Style: Non Modal Popup -
= Lodging Api Key:
Wizard Form Style: Default -
Eﬁ_.‘_ CRM/SH'ES Default Task Time From: 8:00 AM
L Default Task Time To: 9:00 AM
() Communications )
Use Legacy Skins v
Tasks
%9 Security Roles | A User Groups | 5 Email Accounts | @) Trace Log
E Finance
e BB D 00 ¥Y-B- B
B Reports o =
1 b Administrator
&5 Mail Merge

4 Import/Export
@ Dashboards
oY -

User: Admin  Client ID: 000000  Memory Usage: 177MB  Version: 19.1.2

5. One of the first things you will want to do is change the Password for the Admin User, since it is the EventPro default
that many people will know.

a. In the navigation ribbon above your Security User details, click the Change My Password button.

x4

Change My
Passwaord

b. The Change Password dialog appears. Enter the Old Password (EventPro1234). Enter and confirm your New
Password.

REMEMBER THIS PASSWORD!
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PE=Eee " BEY - Admin - Security User - EventPro

(e
Home View Tools &
‘ P R EAVX P ¢l =
L] & P BV ¢ a X
New Clone... Save Saveand SaveandMew Saveand Cancel ChangeMy Reset AddNote Check Delete  Generate Clear Open Related Refresh  Audit Find Previous NextRecord Close
Close Clone Password Password Speling Apikey ApiKey Record Log Record
Records Creation Save Edit Record Edit Open Related Record View Records Navigation Close

My Workplace < | &padmin-searityuser  x

& My Details 83 User Options | Regional Settings = Messages = EPConnect Settings
|2% TaskList
@ User Type: Concurrent - Auto Expand Navigation
T Task Calendar T =
(> Change Password - [m] x
User Name:™ Admin
P = To change your password, please enter your old and new passwords in the text fiekds Nare -
below. (] Preview -
Change Password On First Logon
£ My Workplace Inactive
Font Color: Blg =
& Events - 52
Back Color: [ Lig| ety
. Old Password: | Non Modal Popup -
Il Lodging ApiKey:
New Password: Default -
By CRM/Sales Confirm Password: 8:00 AM

. . 9:00 AM
. Communications

Tasks
&9 security Roles | 3 User Groups | (1§
& Finance :
@ (& B =0
=l Name A
& Mail Merge » | Administrator
e _OK Cancel

@ Dashboards
ook e

User: Admin  ClientID: 000000  Memory Usage: 177MB  Version: 19.1.2

c. Click OK.
6. You can make other changes to your Admin account as required.
If required, review Security Setup > Users > Create New User in the EventPro User Manual.

7. Installation is complete and EventPro is now ready to use.

Network Install: Windows Authentication

e  This type of EventPro network installation requires knowledge of SQL Server and Active Directory. Your
organization's EventPro installation should be done by an IT Specialist who has sufficient technical knowledge and
is familiar with your organization's computer network.

) If you do not have in-house IT to assist you with EventPro installation, the instructions below will guide you through the
general process, but if you have any doubts about how to proceed, please contact EventPro Support.

. These instructions only cover one standard set of options that typically work under normal circumstances. For more
options, you will require assistance from an IT specialist who is familiar with your organization's network.

. Note that these instructions describe the installation of the base EventPro application. You may have purchased
additional modules that also require installation. Unless otherwise advised, you should download all of the software
components available to you, and consult with your Support or Training Specialist for assistance with installation.

e Installation Instructions:
1. Create Active Directory Groups/ 97
Install SQL Server[ 13
Configure SQL Server[ 104
Download EventPro Components| 2

Install Data Updater[ 3
Create New Client Database[")

o o > w b
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7. Restore Existing Database over New| 118

8. Give Database Rights to Users| 12
9. Install EventPro to Server[3#

10. Share Installation Folder[h
11. Install EventPro to Workstations[ 0

12. Admin First Login to EventPro[ s}
13. User First Login to EventProl 1

In this sample installation process, we follow a particular sequence of steps to prepare your EventPro database. We run
the EventPro Database Utility Wizard to create two databases: EventProMaster, a required database that controls
program licensing, and a named database, typically called EventProData, which is initially blank. This new, blank
EventProData database is essentially just a "placeholder" database. You have most likely received and saved a backup
of an existing, prepared database from your EventPro Training or Support Specialist. We will restore that existing,
prepared EventPro database backup over the blank "placeholder" database, so that EventProData will then contain your
existing information. Installing EventPro Software will occur later in the process.

Note that there is another slightly different sequence of steps that you can follow after installing the Data Updater. You
can consult with your IT department and/or EventPro Support or Training Specialist to determine which sequence to
follow. In this alternate process, after installing the Data Updater, you first restore the backup of the existing, prepared
EventPro database, typically naming it EventProData. You then install EventPro Software to add the EventProMaster
database, although you do not yet run the EventPro program. You then run the Database Utility Wizard to link the client
database to the EventProMaster database ("Create Master Database Client ID"). There will then be several other steps
to complete before running EventPro. For more details about this process, see Alternate Database Restore

Process| 2.

Create Active Directory Groups

In Active Directory, you need to create User Security Groups, to which you will later assign permissions on the SQL
Server.

1.

Log on to the Domain Controller, and go to Server Manager.
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i Local Server
All Servers
AD DS
DNS

File and Storage Services P

Server Manager

WELCOME TO SERVER MANAGER

Manage Tools

o Configure this local server

QUICK START

WHAT'S NEW

LEARN MORE

Add roles and features
Add other servers to manage

reate a server group

ROLES AND SERVER GROUPS
Roles:3 | Servergroups:1 | Servers total: 1

ifl ADDs

DNS

@ Manageability
Events

Services

Manageability
Events

Services

ENG  1Z13PM

%%ﬂ:& us  2015-11-03

2. In Server Manager, select Local Server from the left-hand panel.
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Server Manager

= {@ | r Manage Tools

= PROPERTIES
. For WINSRVR2012

Computer name WINSRVR2012
Domain MyVMD.loca Windows Upd|

AD DS Last checked f|
DNS

All Servers

i File and Storage Services B Windows Firewall Domain: On Windows Errod
Remote management Enabled Customer Exps
Remote Desktop Disabled IE Enhanced 54
NIC Teaming Disabled Time zone
Ethemnet 192.168.56.50, IPv6 enabled Product ID

Operating system version Microsoft Windows Server 2012 R2 Datacenter Evaluation  Process
Hardware information innotek GmbH VirtualBox Installed memy

Total disk spad

EVENTS

All events
o
Severity  Source
- a L= m%ﬂ:‘ EMNG 1219 PM
= ! US  2015-11-03

3. From the Tasks drop-down next to the server PROPERTIES, select Active Directory Users and Computers.
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4.

Server Manager

= {\@ | r Manage Tools

i PROPERTIES

For WINSRVR2012 TASKS *
Shut Down Local Server
Computer name NINSRVR2012
W& All Servers Comain MyVMD loca Windows Powershell
i'i'i AD DS Computer Management
E% DNS Active Directory Administrative Center
= . . Active Directory Domains and Trusts
g File and Storage Services b Windows Firewall Domain: On v
R a ; Enabl Active Directory Medule for Windows PowerShell
emote managemen: nabled
Remote Deskion Disabled Active Directory Sites and Services
T, . 3 - Active Directory Users and Computers
NIC Teaming Disabled Yy P
Ethernet 192.168.56.50, IPv6 e ADSI Edit
Dediag.exe
DNS Manager
Dsacls.exe
Operating system version Microsoft Windows § Dedbutil
sdbutil.exe
Hardware innotek GmbH Virtug
Dsmgmt.exe
Gpfixup.exe
<
= Ldp.exe
Netdom.exe
EVENTS Nltest.exe
All events | 37 total Ntdsutil.exe
Repadmin.exe
Filter L W32tm.exe
Refresh
Sepver Name [»] Severity __Source

The Active Directory Users and Computers are displayed.

In the left panel, ensure that you have selected the correct domain, and click on the Users folder.
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Server Manager

—
@ File  Action

Ll s

View Help

&0

XE = HE T4

Active Directory Users and Computers

] Active Directary Users and Computers |
B | Saved Queries
4 FH MyVMD.local

| Builtin

| Computers

| ForeignSecurityPrincipals

3

3

> |2 Domain Controllers

3

p || Managed Service Accounts

| Users

Name

?_,Administrator

82, Allowed RODC Password Replication Group
?_, Ben Fisher

QE‘Cert Publishers

2 Cloneable Domain Controllers
Q‘Denied RODC Password Replication Group
2 DnsAdmins

2, DnsUpdateProxy

82 Domain Admins

52 Domain Computers

82 Domain Centrollers

52 Domain Guests

82, Domain Users

L Elliot P. Smith

SE,Enterprise Admins

82 Enterprise Read-only Domain Controllers
QE‘EP Users

2 EventPro Administrators

52, EventPro Users

82, Group Policy Creator Owners

?_4 Guest

?_J Pearl Delany

82, Protected Users

82 RAS and IAS Servers

2, Read-only Domain Contrallers
SE,Schema Admins

52 WinRMRemoteWMIUsers__

Type
User

Security Group - Domain L.

User

Security Group - Domain L...

Security Group - Global

Security Group - Domain L.
Security Group - Domain L...

Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
User

Security Group - Universal

Security Group - Universal

Security Group - Global
Security Group - Global
Security Group - Global
Security Group - Global
User

User

Security Group - Global

Security Group - Domain L.

Security Group - Global

Security Group - Universal

Security Group - Domain L...

Description
Built-in account for administering the com...

Members in this group can have their passw...

Members of this group are permitted to pu...

Members of this group that are domain con...
Members in this group cannot have their pa...
DNS Administrators Group

DNS clients who are permitted to perform d...
Designated administrators of the domain

All workstations and servers joined to the d...

All domain controllers in the domain

All domain guests

All domain users

Designated administrators of the enterprise

Members of this group are Read-Cnly Dom...

EventPro Users
Members in this group can modify group p..

Built-in account for guest access to the co..

Members of this group are afforded additio...
Servers in this group can access remote acc...
Members of this group are Read-Cnly Dom...
Designated administrators of the schema

Members of this group can access WMI res...

ENG  1Z36PM
us  2015-11-03

v Gl oy

5. Create a New Group. You can go to Action > New > Group in the main menu, or click the New Group icon '

abowve the selection grid, or right-click in the grid and select New > Group from the speed menu.
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] Active Directory Users and Computers

File | Action | View Help

L] = Delegate Control... = H L £}
Oa Find... —[H MName Type Description
I '_| Mew 3 Computer User Built-in account for administering the com..
4 5 All Tasks N Contact Group Security Group - Domain L...  Members in this group can have their passw...
User
Refresh Group . . : .
Security Group - Domain L...  Members of this group are permitted to pu...
Export List... InetOrgPerson ) Security Group - Global Members of this group that are domain con...
Properties msD5-ResourcePropertylist Group  Security Group - Domain L. Members in this group cannot have their pa...
Help mslmaging-P5Ps Security Group - Domain L...  DN5 Administrators Group =
MSMQ Queue Alias Security Group - Global DNS clients who are permitted to perform d...
Printer Security Group - Global Designated administrators of the domain
User Security Group - Global All workstations and servers joined to the d...
Shared Folder Securft}r Group - Global All domafn controllers in the domain
- Security Group - Global All domain guests
2, Domain Users Security Group - Global All domain users
2, Elliot P. Smith User
2, Enterprise Admins Security Group - Universal Designated administrators of the enterprise
82, Enterprise Read-enly Domain Controllers  Security Group - Universal Members of this group are Read-Only Dom...
2 EP Users Security Group - Global
g_lE\rentPro Administrators Security Group - Global
82, EventPro Users Security Group - Global EventPro Users
g_lGroup Policy Creator Owners Security Group - Global Members in this group can modify group p...
?_. Guest User Built-in account for guest access to the co..
?_, Pearl Delany User
2, Protected Users Security Group - Global Members of this group are afforded additio..
2 RAS and 1AS Servers Security Group - Domain L...  Servers in this group can access remote acc...
2, Read-only Domain Controllers Security Group - Global Members of this group are Read-Only Dom..
2, Schema Admins Security Group - Universal Designated administrators of the schema
2, WinRMRemoteWMIUsers_ Security Group - Domain L...  Members of this group can access WMI res...
< m >

Creates a new item in this container.

Server Mame [0] Severity_Source Log h

e P ENG  12:32PM
a =] Z R B e aisr0s

6. Name this group EventPro Users.

You can leave the Group Scope as Global, or select a different option if recommended by your IT Department.
IMPORTANT: You must set the Group Type to Security.
Click OK.
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Active Directory Users and Computers

48 XE Q= Ta

] Active Directory Users and Computers || Name Type Description

b [] Saved Queries 2 Administrator User Built-in account for administering the com..

4 5 MyVMD.local 2, Allowed RODC Passwaord Replication Group Security Group - Domain L. Members in this group can have their passw...
4 — Builtin 2, Ben Fisher User
b — Computers 2, Cert Publishers Security Group - Domain L...  Members of this group are permitted to pu...
b :-—_ Domain Controllers 2, Cloneable Domain Controllers Security Group - Global Members of this group that are domain con...
F — ForeignSecurit;,rPrincipals Jenied RODC Pacewnrd Renlication Groun  Security Groun - Domain W in this group cannot have their pa...
> || Managed Service Accounts New Object _ Group hinistrators Group

| Users )
- nts who are permitted to perform d...

ed administrators of the domain
Q_ﬁ Createin:  MyVMD. local Users tations and servers joined to the d...

in controllers in the domain

Group name: f” guests
| EventPro Users | N users
Group name {pre-Windows 2000): ed administrators of the enterprise
|EventPro Users | of this group are Read-Only Dom...
Group scope Group type
) Domain local Users
() Distribution in this group can modify group p...

ccount for guest access to the co..

fﬁ' 'L["ﬁ 'LE& fﬁ S 'LE& 'LE& (E& 'LE& 'Lﬁﬁ 'LE& (S 'LE& fﬁ' fﬁ' 'Lbﬁ' fﬁ' fﬁ' (E& 'LE&

O Universal

of this group are afforded additio..
this group can access remote acc...
| OK | | Cancel of this group are Read-Only Dom..,

d administrators of the schema
2, WinRMRemoteWMIUsers_ Security Group - Domain L...  Members of this group can access WMI res...

¥
| Server Mame o] Severity _Source Log | -

— — ENG  1234PM
a _,:T_,J i el s Us  2015-11-03

7. Create another New Group, this time called EventPro Administrators.

Once again, make sure that you set the Group Type to Security. Click OK.
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File

Action  View Help

4 B

XEo=z HmE 3

& 15

Active Directory Users and Computers

Active Directory Users and Computers |

| Saved Queries
3 MyVMD.local
p | Builtin

I [ Computers
b =]
[
[

Domain Controllers

| ForeignSecurityPrincipals
~| Managed Service Accounts
-] Users

MName

?_J Adrministrator

Type
User

2, Allowed RODC Passwaord Replication Group Security Group - Domain L.,

?_J Ben Fisher

User

Domaain | ﬁhers of this group are permitted to pu...
ers of this group that are domain con...

Description

Built-in account for administering the com..

Members in this group can have their passw...

ers in this group cannot have their pa...
dministrators Group
ients who are permitted to perform d...

ated administrators of the domain

kstations and servers joined to the d...
main controllers in the domain

main guests

Main users

ated administrators of the enterprise

ers of this group are Read-Only Dom...

ro Users
ers in this group can modify group p..
n account for guest access to the co...

ers of this group are afforded additio..,

82 rod Dublichar Coryuribc Grann
i New Object - Group
E
k!
i gz Create in:  MyVMD.local Users
4 Ui
4
-.
4 Group name:
4 | EventPro Administrators |
i
4 Group name (pre-Windows 2000):
| EventPro Administrators |
4
k Group scope Group type
i () Damain local (®) Security
E (®) Global () Distribution
4 O Universal
&
4 | QK | | Cancel
4

in this group can access remote acc...

5, Read-only Domain Controllers
2, Schema Admins
2, WinRMRemoteWMIUsers_

Security Group - Global
Security Group - Universal

Security Group - Domain L...

Members of this group are Read-Only Dom..
Designated administrators of the schema

Members of this group can access WMI res...

Server Mame [0] Severity_Source Log v
o — ENG  12:33PM
4 =] 7 B B ys aoisme0s

Now, you need to decide whether you want to nest the EventPro Administrators Security Group within the EventPro

Users Security Group.

If you want EventPro Administrators nested within EventPro Users, you need to make the EventPro Administrators
Security Group a member of the EventPro Users Security Group. In the EventPro Administrators Properties,
select the Member Of tab, and Add the EventPro Users group there.
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EventPro Administrators Properties _

| General I Members | Member Cf | Mznaged By |

Member of

Mame Active Directory Domain Services Folder
EvertPro Users MyWMD local/Users

1]
1]

This list displays onby groups from the cument domain and groups mairtained
in the Global Catalog, such as universal groups.

OK || Cancel || Apply |

If you don't want EventPro Administrators nested within EventPro Users, leave the Security Groups separate.

8. You can then create your Active Directory Users, if they do not already exist, and assign them as Members of the
EventPro User Security Group.

The best way to create and configure Active Directory Users will vary from organization to organization, so we will not
attempt to describe a general process.

9. When you are done creating Users and Groups, you can proceed to Install SQL Server[ 03]

Install SQL Server

EventPro Software uses SQL databases, meaning you will need to install SQL Server to your database server, if it is not
installed already.

You can buy an edition of SQL Server, or download the free edition, SQL Server Express, from the Microsoft website. Also, be
sure to review the minimum technical requirements for EventPro Software.

1. Download the SQL Server installation file to your database server and run the installer.
2. Follow the installation documentation provided with your edition of SQL Server.
a. The instructions below will simply note the critical settings for SQL Server when used for EventPro Software.

b. The screenshots below demonstrate SQL Server Express, although regardless of which edition you use, the
important settings will be the same.

c. There are other settings and options in the installation process that these instructions will not describe, as they
will vary, depending on the IT needs of your organization. Please consult with your IT Department for further
guidance on installing and configuring SQL Server.

3. Feature Selection:
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You should select the checkboxes for:

i. Database Engine Services

ii. Client Tools Connectivity

ii. Client Tools Backward Compatibility

Depending on the edition of SQL Server you are installing, there may be a checkbox for Management Tools; if
so, select that checkbox, as well.

If there isn't a Management Tools option in the edition you are installing, you can download and install SQL
Server Management Studio (SSMS) after installing SQL Server.

Whether you select the other Feature checkboxes is up to your IT department.

The default directories are typically fine as they are, unless your IT department says otherwise.

#] SOL Server Installation Center
T SOL Server 2017 Setup

Feature Selection

Select the Express features to install.

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

5 ] Locking for Reporting Services?

Download it from the web

Features:

Instance Features
Database Engine Services
[]50L Server Replication
[ Machine Learning Services (In-Database)
LR
O Python
] Full-Text and Semantic Extractions for Search
[] PolyBase Query Service for External Data
Shared Features
Client Tools Connectivity
Client Tools Backwards Compatibility
[] Client Tools SDK
[J 50L Client Connectivity SDK
[J LecalDB
Redistributable Features

Feature descripticn:

The configuration and operation of each instance
feature of a SCL Server instance is isolated from
other SOL Server instances. S0OL Server instances
can operate side-by-side on the same computer.

Prerequisites for selected features:

Already installed:

‘.. Microsoft Visual C++ 2015 Redistributable
Windows PowerShell 3.0 or higher

‘... Microsoft .NET Framework 4.6

Disk Space Requirements

Drive C: 1193 MB required, 321866 ME available

Select All Unzelect All

Instance root directorny:

Ch\Program Files\Microsoft SOL Server,

Shared feature directory:

Shared feature directory (x86):

Ch\Program Files\Microsoft S5QL Server

C\Program Files (x86)\Microsoft SQL Server',

< Back Cancel

4. Instance Configuration:
a. Select the radio button next to "Named Instance".

b.  You can leave the Named Instance and Instance ID as SQLEXPRESS, unless there is another name you prefer
to use.
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c. The Installed Instances grid at the bottom of this page would display any instances already installed. If there is
already an installed instance, check with your IT Department whether you should use that instance.

W SOL Server Installation Center = O = -

T SOL Server 2017 Setup - O *

Instance Configuration

Specify the name and instance |D for the instance of SOL Server. Instance ID becomes part of the installation path.

License Terms () Default instance

bzl (®) Mamed instance: |SQLE}(PRESS |
Microsoft Update

Product Updates

Install Setup Files Instance ID: |SQLEXF'RESS |
Install Rules

Feature Selection
Feature Rules SQL Server directory:  C\Program Files\Microsoft SOL Server\MSSQL14.50LEXPRESS
Instance Configuration

Installed instances:
Server Configuration

Database Engine Configuration Instance Mame Instance |0 Features Editicn Version
Feature Configuration Rules
Installation Progress
Complete
< Back Mext = Cancel

5. Server Configuration:
a. The Startup Type for both SQL Server Database Engine and SQL Server Browser must be set to Automatic.

b. If not already done, switch the SQL Server Browser Start Type to Automatic.
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% SCL Server Installation Cente 0
T SOL Server 2017 Setup - O X

Server Configuration i

Specify the service accounts and cellation configuration.

License Terms Service Accounts  Cpllation

Global Rules

Microsoft Update Microsoft recommends that you use a separate account for each SQL Server service,

Product Updates Service Account Name Password Startup Type
Install Setup Files 50L Server Database Engine NT Service\MS50LSSOLEXPRESS Automatic | v
Install Rules SOL Server Browser NT AUTHORITYA\LOCAL SERVICE Automatic  ~
Feature Selection Aomatic
Feature Rules [] Grant Perform Velume Maintenance Task privilege te SOL Server Database Engine Service
Instance Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead to information
Server Configuration disclosure by allowing deleted content to be accessed.

Database Engine Configuration Click here for details

Feature Configuration Rules
Installation Progress

Complete

< Back Mext > Cancel

6. Database Engine Configuration:

a. Under the Account Provisioning tab, indicate which Authentication Mode the administrator will use to access
the Database Engine: Windows Authentication or Mixed Mode (SQL Server Authentication and Windows
Authentication).

i.  Windows Authentication: You will connect to SQL Server using Windows Authentication.

i. Mixed Mode (SQL Server Authentication and Windows Authentication): You will connect to SQL Server
using Windows Authentication or SQL Server Authentication.

If you select Mixed Mode here, you need to enter a Password for the SQL Server system administrator
(sa) account. When you later connect to SQL Sener, if you choose to use SQL Server Authentication, you
will need these sa credentials.

b. Also, under the Specify SQL Sever Administrators grid, click the Add Current User button.
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% SCL Server Installation Cente 0
T SOL Server 2017 Setup - O X

Database Engine Configuration i

Specify Database Engine authentication security mode, administrators, data directories and TempDE settings.

License Terms Server Configuration  Data Directories TempDB  User Instances  FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine

Product Updates Authentication Mode

IciallS=ivplles (® Windows authentication mode

Install Rules . o ) o
. (O Mixed Mode (SOL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.
Instance Configuration Enter password:

Server Configuration

Datat Engine Configuration Confirm password:

Feature Cenfiguration Rules Specify SOL Server administrators
Installation Progress SQL Server administrators have
Complete unrestricted access to the
Database Engine.
Add Current User Add... Remove

< Back Mext > Cancel

7. Complete the rest of the installation process as recommended by your IT Department.

8. As noted abowe, if there isn't a Management Tools option in the edition you are installing, you can download and
install SQL Server Management Studio (SSMS) after installing SQL Sener.

There may be a prompt to Install SSMS at the end of the SQL Senrver Installer, or you can download SQL Server
Management Studio (SSMS) from the Microsoft website.

9. Itis recommended that you restart your computer once SQL Senver is installed. If you install SQL Server Management
Studio separately, you will be prompted to restart your computer at the end of the installation process.

10. You can then proceed to Configure SQL Server[ o).
Configure SQL Server

1.  After restarting the computer, open the Start menu, and run SQL Server Configuration Manager.
2. The SQL Server Configuration Manager opens.

a. Inthe left-hand panel, go to SQL Server Network Configuration > Protocols for SQLEXPRESS (or whatever
you named this SQL Senver Instance earlier[18).

b. In the right-hand selection grid, you need to enable both TCP/IP and Named Pipes.
c. Right-click TCP/IP and select Enable.
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ﬁ Sgl Server Configuration Manager
File Action View Help

= nE=H

‘@ S0L Server Configuration Manager (Local) Protocol Mame Status

B SQL Server Services ] . ] %~ Shared Memory  Enabled
_E_ S0L Server Network Configuration (32bit) .
= ) i - ) ) = Named Pipes Enabled
v ,, 50L Mative Client 11.0 Configuration (32bit)
Client Protocols Enable
% Aliases Disabd
v E_ S0L Server Network Configuration ene
Et: Protocols for SQLEXPRESS Properties
v .. S0L Mative Client 11.0 Configuration
Client Protocols

% Aliases

Help

Enable selected protocal,

d. The Warning dialog informs you that changes will not take effect until the senice is restarted, which we will do
next.

— O x

ﬁ Sgl Server Configuration Manager
File Action View Help

= znE=H

‘@ 50L Server Configuration Manager (Local) Protocol Mame Status
B SQL Server Services ) . . W Shared Memory  Enabled
_E_ SQL Server Network Configuration (32bit) .

v 2 5QL Native Client 11.0 Configuration (32bit) ¥ NamedPipes  Enabled
=2 ' g ¥ TCP/IP Disabiled

Client Protocols
% Aliases
w _E_ SQL Server Network Configuration
5 Protocols for SOLEXPRESS
v .. S0L Mative Client 11.0 Configuration
Client Protocols Warning

Q Aliases

Any changes made will be saved; however, they will not take
effect until the service is stopped and restarted,

e. Click OK, and you will see that TCP/IP is now Enabled.

f. If necessary, repeat the process with Named Pipes. Right-click Named Pipes and select Enable. Click OK in
the Warning dialog that follows.
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Now, both TCP/IP and Named Pipes should be Enabled.

If applicable, you may also want to check the Protocols under SQL Native Client Configuration and SQL Native
Client Configuration (32bit) to ensure that TCP/IP and Named Pipes are Enabled there, as well.

& Sql Server Configuration Manager — [m] x
File Action View Help
L AR ERENE]
48 0L Server Configuration Manager (Local) Protecol Name Status
Bl SQL Server Services % Shared Memory  Enabled
_E SOL Server Network Configuration (32bit) N 4 pi Enabled
~ 2 SQL Native Client 11.0 Configuration (32bit) amed Fipes nave
Client Protocols ¥Teeap Enabled
& Aliases
~ 4. 50L Server Network Configuration & Sql Server Configuration Manager — O 4
& Protocols for SQLEXPRESS
~ 5} SOL Mative Client 11.0 Configuration File Action View Help
EL Client Protocols 4 @l * ‘ ERE] j?‘
R Aliases 48 QL Server Configuration Manager (Local) Name Order Enabled
g sQLsemversemices ] Y Shared Memory 1 Enabled
L et cotpmnny |0
v s, cn:r:::mtlzz&:\s‘ enfiguration (3268) | = 2 med Pipes 3 Enabled
S Aliases
v . 5QL Server Network Configuration [& 5ql Server Configuration Manager - O x
Pratocals for SQLEXPRESS
&
|| v 2, 0L Native Client 11.0 Configuration File Action View Help
&, Client Protocols C Y EREREY
Al
% Alases 48 50L Server Configuration Manager (Local) Name Order Enabled
[l SOL Server Services Shared M ; Enabled
B S0 Server Network Configuration (32bi) %tTC:':IP emery 5 E::bl:d
~ & 501 Native Client 11.0 Configuration (32bit)
Client Frotocols ¥~ Named Pipes 3 Enabled
& Aliases
A E S0L Server Network Configuration
B Protocols for SQLEXPRESS
L4~ 2} 501 Native Client 11.0 Configuration
2 Client Protocols
2 Aliases
< >
3. In the left-hand panel, go to SQL Server Configuration Manager (local) > SQL Server Services.
In the selection grid to the right, select SQL Server (SQLEXPRESS) and click the Restart button @ above. The
senice will stop and restart.
& Sql Server Configuration Manager - O X
File  Action View Help
L AIEREYN 7 JRCKOXOR
‘@ S0L Server Configuration Manager (Local) | Restart service i State Start Mode Log On As Process ID Service Type
I Server (5C PRESS) tunnin Automatic Service\MS50L550) 'RESS S0L Server
RSOEE e S e L Server (SOLEXPRESS] Running A ' NT Service\MSSQLSSOLEXPRESS SQL $
ﬂ S0L Server Network Configuration (32bit)
" SOL Native Client 11.0 Confi tion (32bi) @SQL Server Agent (SQLEXPRESS)  Stopped Other (Boot, Sys..  NT AUTHORITY\METWORKSERVICE 0 SOL Agent
v oeave et LU Rentigurstion 120 | #8sal server Browser Running Automatic NT AUTHORITY\LOCALSERVICE 4732
Client Protocols
A% Aliases
v ﬂ SOL Server Network Configuration
B~ Protocols for SOLEXPRESS
w .. SQL Mative Client 11.0 Cenfiguration
Client Protocols
\% Aliases
< >

button abowe.

Check to ensure that the SQL Server Browser is Running. If it is not, you can try to start it by clicking the Start
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This may not work, however, as there could be other reasons that the SQL Server Browser is not running. For
example, you may need to go to the Services area to manually enable it there.

If you run into any issues here or any other part of SQL Server Configuration, please contact Support for assistance.

5.  You can close the SQL Server Configuration Manager window.

6. Next, proceed to Download EventPro Components| 112].

Download EventPro Components

1. Log on to the Application Server as the Domain Administrator.

2. Proceed to the EventPro website and login to the Client Login area with your 6-digit license User ID.

3. Go to the Downloads area.

- Downloads

&« (& ‘@‘ @ myaccount.eventpro.net/Downloads/

ProfitSystems..

Established in 1985

s My Account 2 Download

devalopens of

( > EventPro

# What's New

b ﬁ Q, Search

?;‘ PMXpert’

YN @ =

(@ Logout ~

000000

&% Downloads

Use this link to access your cloud portal: Cloud Login

If you need the Citrix Workspace app: Click here

&2 Upload File

? Manual > My Preferences

Review/Accept the EventPro Software Program License Agreement and download your licensed applications.

o You must accept the binding License Agreement before downloading.

| | am authorized to accept Software License Agreements on behalf of Corporate Inc. with Client ID 000000 and | accept the EventPro Software Program License Agreement

Please download and review the license agreement.  Get License Agreement

Click File Name

EventPro.Win.5etup.19.1.2.0.exe

Size

146,187KB

Date

10-May-2019 01:33 PM

Description

*Required™

Download file EventPro.Connect.5etup.19.1.2.0.exe
Download file EventPro.VirtualAssistant.5etup.19.1.2.0.exe
Download file EventPro.Api.5etup.19.1.2.0.exe

Download file EventPro.EPDatalpdater.Setup.19.1.2.0.exe
Download file Licence.ini

143,575KB
115,107KB
126,774KB
113,977KB

17KB

10-May-2019 01:54 PM
10-May-2019 01:55 PM
10-May-2019 01:58 PM
10-May-2019 01:57 PM
29-Apr-2019 11:54 AM

powered by

EventPro Connect Setup
EventPro VirtualAssistant Setup
EventPro Api

License Updater/Database Tool

Required: Your license file

ProfitSystems..

developars of

(S EventPro (4 PMXpert

4. Ifyou haven't already, download all of the EventPro components that you see in the Downloads grid.

a. The components you see in your Downloads grid represent the EventPro application and modules that you have
purchased, so your screen may look different than the example screenshot.

b. The installation instructions below will describe the main components required for the core EventPro program:

EventPro (EventPro.Win.Setup.exe), EventPro License Updater/Database Tool

(EventPro.EPDataUpdater.Setup.exe), and EventPro Licence (Licence.ini).

However, depending on your purchase, you may have additional components to download.
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https://www.eventpro.net/

Download all components that you see, and if you have any questions about installing additional components or
modules, contact your Support or Training Specialist.

c. Note that you will need to accept the License Agreement before you can download files.

If you want to review the content of the License Agreement, click the Get License Agreement button to retrieve
the agreement in .RTF format. This is the same License Agreement that must be agreed to during EventPro
installation.

5.  While downloading the files, take note of the folder to which you sawe these files so that you can later retrieve them.
6. Do not open or run the files yet. The instructions below will inform you when you need each file.

7.  You will use the Data Updater .exe in the next step (Install Data Updaterm), but you will need the EventPro License,
EventPro Windows Install .exe, and other components (if applicable) later.

Install Data Updater

1.  Navigate to the downloaded EventPro.EPDataUpdater.Setup.exe and double-click to run it.

2. The installation wizard will begin. Click Next to continue.

%, EventPro Data Updater Setup -

Welcome to the EventPro Data
Updater Setup Wizard

The Setup Wizard will install EventPro Data Updater on your
computer, Click "™Mext™ to continue or “Cancel™ to exit the
Setup Wizard.

< Back Cancel

3. Select Installation Folder: If you don't want to use the default path, you can enter a different folder path.

Click Next.
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? EventPro Data Updater Setup - x

Select Installation Folder

This is the folder where EventPro Data Updater will be installed.
-

To install in this folder, didk "Mext™, To install to a different folder, enter it below or did:
"Browse",

Folder:
CAPSI APPLICATIONS EventPro SoftwarehDatallpdater Browse...

Advanced Installer

4. In the next window, click Install.

? EventPro Data Updater Setup

Ready to Install
The Setup Wizard is ready to begin the EventPro Data Updater installation

-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back " Cancel

You may encounter a security warning, for which you may need to click Yes or OK.

5. When the installation completes, click Finish in the final window.
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%, EventPro Data Updater Setup -

Completing the EventPro Data
Updater Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

6. Next, go to Create New Client Database [\

Create New Client Database

In most cases, an existing database will be prepared for you, containing information that has been converted from a previous
database or added under the guidance of your EventPro Training & Implementation Specialist. That database will be sent to
you so that you can restore it.

Before restoring the database, however, this process requires that you first create a new database with the EventPro
Database Utility. The new database you are creating here is essentially a placeholder. Later, you will restore your existing
database ower this new "placeholder" database.

1.  Run the EventPro Database Utility Wizard by selecting EventPro Data Updater from your Start Menu, or double-
clicking the EventPro Data Updater application file in the folder to which you installed it.

2. On the first page of the wizard, select Create a New Client Database, and click Next.
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EventPro Database Utility x

>
- ‘ EventPro Database Utility Wizard

This wizard will guide you through the steps in order to update your data for use with the current
version of your program.

(@ Create a new Client Database

() Create a new Multi-Tenant Client

() Create a Master Database Client 1D,

() Update License in Master Databaze

To continue, didk Next

Mext = i Cancel

3. Target Database:

Enter the target database information.
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EventPro Database Utility

Tamet Databasze
Enter the target database information.

Database Information

Database Type M5-50L

Server MYDBSERVERNSQLEXPRESS
Authentication

Database EventProData

Settings

Client 1.D. 000000

Cloud Data

Databaze Data Type | Standard

License File Ci\PSI APPLICATIONS\EventPro 19'EventProLicence.ini

Database Type: Choose MS-SQL.

Create Cancel

Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance

name you specified earlier when installing SQL Server[® (i.e. "SQLEXPRESS").
It will look something like this: MYDBSERVER\SQLEXPRESS

Authentication: Because Users will be using Windows Authentication to connect to SQL Senrver instance,

leave this checkbox unselected.

Database: Type in (don't select from the drop-down) the name of the new database you are creating, e.g.

EventProData.

The Data Updater will create 2 databases:

i.  This named database (i.e. EventProData), over which you will later restore the existing, prepared database

from your Training or Support Specialist.
ii. An EventProMaster database to control licensing.

Client 1.D.: Typically, you would use your six-digit License ID for the Client I.D.

Cloud Data: Leawe this unselected, as you are performing a Network Install of EventPro.

Database Data Type: From the drop-down list, choose Blank or Standard.
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i Standard means the database will be populated with some basic default data, namely Statuses, Titles,
Communication References, Booth Types, Budget Types, Payment Types, Location Features, and Location
Setup Types.

Clients typically choose Standard, as they find it easier than starting from a completely blank database that
has no frame of reference. The pre-entered status, titles, etc. can easily be edited to suit your organization's
terminology.

ii. Blank means a completely blank database, with no pre-entered data.

If you are planning to restore an existing database over this new database, it doesn't really matter which data type
you select.

h. License File: Click the ellipsis (...) and browse to your license file (Licence.ini). This is the license file you
downloaded earlier[ 1.

i.  When you have entered all of the target database information, click Next.
The last page of the wizard will inform you that the process is complete. Click Finish.

Now, if you have an existing database that needs to be restored, proceed to Restore Existing Database over New| 18

(If you are starting from a new database - i.e. you do not have an existing database that was sent from your EventPro
Trainer, you can skip to Give Database Rights to Users|2.)

Restore Existing Database over New

In most cases, an EventPro Training or Support Specialist will provide you with a database that has been conwerted from a
previous database and/or filled with information that you have provided.

You need to restore that database to the SQL Server before proceeding with EventPro installation.

With this process, you will be restoring the existing database over the new "placeholder" database you just created in the
previous step.

Typically, the database is sent as a .BAK file, which you can restore in SQL Server Management Studio (SSMS).

Ensure that the existing database is stored on the same machine as SQL Server.

1.

Run SQL Server Management Studio.

You may have a different version of SQL Server Management Studio than that depicted below, but the functions and
settings should be essentially the same.

In the Connect to Server dialog, ensure that the correct Server name is selected (Network Computer Name\Named
Instance, e.g. MYDBSERVER\SQLEXPRESS).

Select either Windows Authentication or SQL Server Authentication. If you choose SQL Server Authentication,
enter the User Name and Password.

(Remember that when installing SQL Server[®, you chose between Windows Authentication and Mixed Mode
(SQL Server and Windows Authentication), and set the password for the sa - SQL Server System Administrator -
account.)

Click Connect.
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Lsg Microsoft SOL Server Management Studio

File  Edit View Project Tools
5 |{ﬁ- -2

Object Explorer

Connect~

w | J:E‘l Mew Query J:E‘I .@ HE :ﬁi‘n DAY | | T -
Execute | | | | | =

Quick Launch (Ctrl+Q) J o R a x

Help

[J Ready

|;|§ Connect to Server

SQL Server

Servertype: Database Engine

Server name: |MYDBSER\-’ER\SQLEXPRESS

Authentication: Windows Authentication

MyVMDVAdministrator

Options >

3. Inthe Object Explorer panel of Microsoft SQL Server Management Studio, expand the Databases so that you can

see EventProData.

Right-click on EventProData, and select Tasks > Restore > Database.
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I_s; Microsoft SQL Server Management Studio Quick Launch {Ctrl+0) Pl - = ®

File  Edit View Project Tools Window  Help

- |i*I3' - #lJ:E‘INeWQUEW J:E‘Imnu::%m:| |:'|—‘| | - '|g|ﬁ '|m*é[|'_
| | Execute | | | | | -

Object Explorer * 1 x

Connect~ ¥ *¥ (V'

= W@ MYDBSERVER'\SCLEXPRESS (SCL Server 14.0
= Databases

Systemn Databases
Database Snapshots

@ EventProl] Mew Database...
Security Mew Query
Server Objects Script Database as
Replication
PolyBase e ———
Management Policies Take Offline

¥Event Profile

Tasks Detach...

BEEEEBEHE

Facets Bring Online

Start PowerShell Enable
Azure Data Studio

Encrypt Columns...

Reports Data Discovery and Classification

Rename Vulnerability Assessment

Delete

Shrink

Refresh Back Up...

Properties
P Restore Database...

Generate Scripts... Files and Filegroups...

Transaction Log...

Extract Data-tier Application...

Deploy Database to Microsoft Azure SOL Database...
Export Data-tier Application...

Upgrade Data-tier Application...

Import Flat File...
Import Data...
Export Data..

4. The Restore Database window appears.
5. Under Source, select Device, and click the ellipsis next to the field.

a. The Select Backup Devices dialog appears.
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.
e B
File

@ Mo backupset selected to be restored.

| Select a page Script + | @ Help s
| M General
K Files z
Object| S Options ource
Conna (O Database:
= a (® Device:
g Database: e
Destination
Database: w |
Restore to: | meline
1
= Select backup devices O b4
|
Specify the backup media and its location for your restore operation. LSk
Backup media type: File w
Backup media:
Add
Conn Remove
' [F Contents
Miew
Progr
P >
“ pie
] Cancel Help C

b. Click the Add button. The Locate Backup File window appears.
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L Lk: Restore Database - EventProData — O W B x

l-:.ile I@I Mo backupset selected to be restored.
g Select a page Script ) Help FE
& General
& Files z
Object | S Options ouree
Conn (O Database:
1 Fr = . P, [ 1
L pyeysm— o x b=
=] |: -
Specify the backup media and its location for your restore operation.
]
Teshrp Rl H_ W Locate Backup File - MYDBSERVER\SOLEXPRESS O X
Backup media: Backup File location: C:APSI APPLICATIONS \EventPro Software\D:| | (% | =
:
Windows Photo Viewer P15 000000 _Sample bak
- Windows Portable Devices
-1 Windows Sidebar
-1 WindowsPowerShell
[#--F ProgramData
-1 PSI APPLICATIONS
- EventPro Software
Data
Data Updater
Downloads
EvertPro
Virtual Assistant
| PMxpert
[ Recovery
-1 SQLServer2017Media
(-1 System Volume Information
VISW CUNmesUon properiss ™ E] Llser5
Progress -1 VirtualBox
5 Windmwe v
Done < >
@
File name: |000000_Sample bak Backup Files(" bak;" tm;* log) ~
oK Cancel

c. Inthe Locate Backup File window, locate the existing database that your EventPro Trainer sent to you, which
should have been saved on the same machine as SQL Server, as noted abowe.

d. Click OKin the Locate Backup File window, and again in the Select Backup Devices window to return to the
Restore Database dialog.

6. Back in the Restore Database form, under Destination, the Database should be set to EventProData.
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L4 N 7 Restore Database - EventProData
File
" Select a page
F General

K Files
Object| J& Options

Conne

=8

B B

B B

B B

Connection
ﬁ MYDEBSERVER\SQLEXPRESS
[PShSample]

View connection properties

Progress

@ Done

l@l Mo backupset selected to be restored.

Script ~ | @) Help

Source
() Database:
® Device:
Database:

Destination

Database:

Restare to:

Restore plan

Backup sets to restore:

Restore  MName  Compornent  Type

Last LSN  Checkpoint LSk

Cancel Help

7. Ensure that you have selected the correct Source and Destination.
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Lf;; Microsoft SOL Server Management Studio Cuick Launch (Ctrl+Q) Pl - O x
File -
_+ Restore Database - EventProData — O X A
_Iﬁl Ready e
Select a page LT Script ~ | &) Help
Object | # General
K Files -
Conne & Cptions ource
=N () Database:
- (®) Device: C:\PS| APPLICATIONS \EventPro Software\Data‘\000000_Sample bak
Database: 000000 ~
Destination
Database: | EventProData e
Restore to: [The last backup taken (Tuesday, Aprl 16, 2019 5:05:15 PM) | Timeline...
Restore plan
Backup sets to restore:
Restore  MName  Compornent Type  Server Databaze Position  First LSN Last
Database Ful SRVR\SQL0Z 000000 1 16705000000119800037 167
Connection
¢ MYDESERVER\SOLEXPRESS
[P5MSample]
Wiew connection properties
Progress
@ Dane < z
Verify Backup Media
Cancel Help

8. Inthe left Select a Page panel, click on Options.

Select the Overwrite the Existing Database (WITH REPLACE) checkbox. (In this situation, we want the restored,
prepared database from EventPro Training/Support to overwrite the blank "placeholder” database that we created in the

previous step.)

© 2021 EventPro Software/Profit Systems Inc.

124 Published Wednesday, February 3, 2021



L‘?; Microsoft SOL Server Managerment Studio Quick Launch (Ctrl+Q) P - O x

File | "\ Restore Database - EventProData _ O x
i '.ﬁ. Ready =
Select a page LT Script ~ | &) Help
| & General
Objeg & Files Bost ]
Cont S estore options
= i Owenwrite the existing database (WITH REPLACE)
d [ Preserve the replication settings (WITH KEEP_REPLICATION)

[] Restrict access to the restored database (WITH RESTRICTED_USER)

Recovery state: RESTORE WITH RECOVERY R
Standby file: C:\Program Files\Microseft S5QL Server\MSSQL14 SQLEXPRESSWMSSQLNE
B Leave the database ready to use by rolling back uncommitted transactions. Additional transaction logs cannot be restored.
g
E Tail-Log backup
g
g
g
Backup file: C:\Program Files\Microsoft SGL Server\MSS5QL14 SQLEXPRESSWMSSQLAE
Server connections
Connection
¢ MYDBSERVER\SQLEXPRESS
[P5I\Sample] From

[] Prompt before restoring each backup

# = The Full-Text Upgrade server property controls whether fulltext indexes are imported, rebuilt, or reset for the restored
View connection properties \ 1/ database.

Progress

@ Daone

Cancel Help

9. Click OK at the bottom of the Restore Database dialog to begin the restore process.
10. When the restore is complete, you should receive a success dialog. Click OK.

11. You can now proceed to Give Database Rights to Users| 125].

Give Database Rights to Users

1. Ifyou are not already in SQL Server Management Studio, run it now.
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Ln;; Microsoft SOL Server Management Studio

File Edit View Project Tools Window

| B Newawey @ @

|§-a-e
| |

Object Explorer

Connect~

Help

Execute

n:| | - '|@|P

[J Ready

|;|§ Connect to Server

Servertype:
Server name:

Authentication:

SQL Server

Database Engine

Quick Launch (Ctrl+Q) J o R a x

| MYDBSERVER\SQLEXPRESS

Windows Authentication

MyVMDVAdministrator

Options >

a. Inthe Connect to Server dialog, ensure that the correct Server name is selected (Network Computer
Name\Named Instance, e.g. MYDBSERVER\SQLEXPRESS).

b. Select either Windows Authentication or SQL Server Authentication. If you choose SQL Server
Authentication, enter the User Name and Password.

(Remember that when installing SQL Server] 108, you chose between Windows Authentication and Mixed
Mode (SQL Server and Windows Authentication), and set the password for the sa - SQL Server System

Administrator - account.)

c. Click Connect.

2. In the Object Explorer panel of SQL Server Management Studio, go to Security > Logins.

3. Right-click the Logins folder and select New Login.
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L:}Q Microsoft SOL Server Management Studio
File Edit View Project Tools Window Help
- | ?B - -2 m | J:E‘I NEWQUEF}" J:E‘I WOE' ONT ﬁﬁ DAX |

| | Execute |

Object Explorer v o X
Connect = ? K* T G -

= @ MYDBSERVER\SOLEXPRESS (SQL Server 14.0.1000 - PSI
Databases
=] Security

Server, Mew Login...

Crede Filter
Audits
Server,
Server Ob
Replicatic
PolyBase Refresh
Management
XEvent Profiler

EEEEHE

Start PowerShell

Reports

The Login - New form appears.

®| 5

Quick Launch (Ctrl+Q) Pl - ] x

SmAEl
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a2 o
L4 Mic R Legin - New - O X = =
File  Edi
Selectapage IT Seript ~ ) Help N
B - ¢ & General y -
& Server Roles S
& User Mapping Login name: || Search...

K Securables
Object Exp & Status (® Windows authentication

Connect (O 5QL Server authentication

m
0
=)
(%)

HEEBEHE

() Mapped to certificate
Connection () Mapped to asymmetric key

Server: [] Map to Credential
MYDBSERVERNSCOLEXPRESS

Connection:
MyVMDWAdministrator

EEEERE

Mapped Credentials Credertial Provider

ﬁ Wiew connection properties

Default database: master

Default language: «<default>

5. Select the radio button next to Windows Authentication to indicate that you want Users to connect to the SQL Server
Instance using Windows Authentication.

6. You now need to search for the EventPro Security Groups that you created back in Create Active Directory
Groups| 971.

a. Click the Search button next to the Login Name field. The Select User or Group window appears.

b. Click the Object Type button. In the Object Types window, select the Groups checkbox and click OK.
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L4 Miel B Login- Ne

File  Edi

: R T seipt ~ @ Help
& Server Roles
& User Mapping Login name:

- & Securables
Object BB g0 izt

m

]
=]
L]

Select this object type:

Search...

® Windows authertication
Connect () SQL Server authentication

| User or Buitt-n security principal

Object Types...

BHEHBEEB

From this location:

=

| MYDBSERVER

3]

.q Enter the object name to select (examples):

[}

B EH

&

Advanced...

Default database:

Default language:

Object Types
Select the types of objects you want to find.

Chbject types:

] Other objects

58 Builtin security principals
Groups

E) Users

c. Back in the Select User or Group window, click the Locations button. Select the correct Domain in the
Locations window, and click OK. This is the Domain in which you created the EventPro User Security groups.
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5 Miel B Login- New - o x pB X

5 ot 0 ot - @tk

& Server Roles
& User Mapping Login name: Search...

- F Securables ) o
Object Exp B Status (®) Windows authentication
Connect = () SQL Server authentication
ER R

Group 4 .

Sele or

Select this object type:

[

= |User. Group, or Builtn security principal Ohbject Types...

|
Locations >

=

[
[

Location: m
| MYDBSERVER |
Entire: Directory Provider

-
[EER===] iy MD Jocal

3]

q Select the location you want to search.

[}

HE
|

d. Finally, enter a search term in the bottom field of the Select User or Group window, e.g. EventPro, and click the
Check Names button.
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s Mic
File

Edi
1 0 et ~ @ Hep
& Server Roles

& User Mapping Login name: Search...
- K Securables i o
Object Exp B Status (®) Windows authentication

() SQL Server authentication

m

]
=]
L]

BHEHBEEB

=

Select User, Service Account, or Group

B ®H

Select this object type:

|User. Group, or Builtin security principal

B EH

| Object Types...

From this location:
| MyVMD.Jocal |

Locations...

Enter the object name to select (2xamples):
EventPro|

Check MNames

Advanced...

l Default language:

e. If there are multiple matching results in the Multiple Names Found window, select the group(s) for which you
want to assign database rights, and click OK. In this example, we will select the EventPro Users security group.
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s Mic
File

Edi
Select a page T Script veHelp
& General
& Server Roles
& User Mapping

F Securables
Object Exp B Status (®) Windows authentication

Login name:

() SQL Server authentication

m

]
=]
L]

Select thiz object type:

User or Builtin security principal Object Types...

BHEHBEEB

F Multiple Mames Found

H @

Mare than one object matches the following object name: "EventPro”. Select
an object from this list or, to reenter the name. click Cancel.

BHEBE

Matching names:

MName Logon Name (pre-Windows 2000) E-Mail Address

:%EventPro Administrators EventPro Administrators
- AEventPro Users EventPro Users

f.  Click OK in the Select User or Group form to return to Login - New.
7. The Login Name will now be populated with the group you selected.
8. Ensure that the Windows Authentication radio button is selected, which you probably did earlier.

9. Near the bottom, you can set the Default Database to EventProMaster.
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._‘;g Mici J Legin - Mew - | x f x
lille Edil Selecta page T Scipt ~ @ Help 5
B - ¢ & General e
& Server Roles =
& User Mapping Login name: MyVIMDWEventPro Users Search...
- & Securables ; o
Object Exp & Status (® Windows authentication
Connect (O 5QL Server authentication
=B Ps
=
() Mapped to certificate
Connection () Mapped to asymmetric key
. .
MYDBSERVER\SQLEXPRESS B v Add
Connection: Mapped Credentials Credertial Provider

MyVMDWAdministrator
ﬁ Wiew connection properties

Progress Remove

Ready Defautt database: EventProMaster =
<default> -

Default language:

10. Next, in the Select a Page panel of the Login - New form, select the User Mapping page.
Select the Map checkboxes for the EventProData and EventProMaster databases.
You need to set the database role membership for each database.

a. Select EventProMaster in the top grid, and select the checkboxes next to db_datareader and db_datawriter
below.
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I B Login - Mew - O x %
Selecta page IT Script = @) Help "
& General 3
& Server Roles F
& User Mapping Users mapped to this login:
Object K Securables Map Database User Defoult Sehema
z & Status EventProData Wy VMDY EventPro Users
e © EventProMaster * MyVMD\EventPro Users
=R O master
O model
= | medb
O tempdb
Connechion =
Sever. | L] Guestacon =nable E -
MYDBSERVER\SOLEXPRESS Database role membership for: EvertProMaster
Connection: [] db_accessadmin
MyWMD\Administrator [] db_backupoperator
¥ View connection properties b1 db_datareader
db_datawriter
[ db_ddiadmin
[] db_derydatareader
[] db_denydatawriter
Progress [] db_owner
[] db_securityadmin
Ready [ public
< Conce

b. Next, select EventProData in the top grid, and select the checkboxes next to db_datareader and
db_datawriter at the bottom.
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-
% B Login - Mew - O x %

'ille SEEEAnIIE 1T Script « O Help A
i | & General ;'
| # Server Roles F
& ser Mapping Users mapped to this login:
Object : g:;urables Map | Database | User Default Schema
us | EventProData | MyVMDhEventPro Users
Conng EventProMaster WiyVIMDYEventPro Users
=R O master
O model
= O medb
O tempdb
Conneclion
Server:
MYDBSERVER\SOLEXPRESS Database role membership for: EventProData
Connection: [] db_accessadmin
MyWMD\Administrator (] db_backupoperator

¢ View connection properties 4| db_datareader

db_datawriter
[ db_ddiadmin
[] db_derydatareader
[] db_denydatawriter

Progress [ db_owner
[] db_securityadmin
Ready [A public
< Conce

c. You also need to give the db_owner right to at least one Login group, since the db_owner right to
EventProData is required for updating EventPro Software with new releases.

How you assign the db_owner right depends on who will be performing software updates.

i.  Some organizations want only the Administrator to update EventPro Software. In this case, you would
typically have an EventPro Administrators Security Group that is separate from an EventPro Users
Security Group. You would give db_owner to the EventPro Administrators Login only.

ii.  On the other hand, some organizations allow any User - administrator or otherwise - to update EventPro
Software. In this case, you would typically create an EventPro Users Group with the EventPro
Administrators nested as a sub-group within it. You would then assign db_owner to the EventPro Users
Login, thereby giving the ability to update the software to all Users, regular or administrator.

To review how you set up Active Directory Groups, see Create Active Directory Groups| 97\.
11. When you are done with the Login edit form, click OK. The Login will be added under Security > Logins.
12. If necessary, you can add another New Login.

Again, it depends on whether you have the EventPro Administrators Security Group set up as a separate group or
nested within the EventPro Users Security Group. If the EventPro Administrators Security Group is separate, you
now need to create a Login for it, repeating the steps above.

13. When you are done creating Logins in the SQL Server Management Studio, you can exit it, and proceed to Install
EventPro to Server/[ 3

Install EventPro to Server

Because you are performing a Network Installation, this installation process must first be done from the Application
Server.
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1. Navigate to the EventPro.Win.Setup.exe you downloaded earlier[2) and double-click to run it.

Depending on the security settings on your network or computer, you may receive a warning about installing software,
and you may need to click Run or OK to continue the installation.

2. The installation wizard will begin. Click Next to continue.

[, EventPro Setup >

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer,
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard,

< Back Cancel

3. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.
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¥, EventPro Setup >

End-User License Agreement

Please read the following license agreement carefully ‘

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AMND COMNDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTAMNCE OF THESE TERMS AND
COMDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

o 8 e ] I o O e T Y sl i v A o

(®) I gocept the terms in the License Agreement

() I do not accept the terms in the License Agreement

4. Installation Type: Choose Server Installation, and click Next.
(You can review Installation Types| 67\ above, if necessary.)
B EventPro Setup >

Installation Type
Select the type of installation to perform. "

() stand Alone Installation
(®) Server Installation

() workstation Installation

5. Installation Options: Do not select the checkbox next to Use Active Directory to log into EventPro. (That option
requires the EventPro Active Directory Module, and is covered under Network Install: Active Directory lntegrationla

)
Click Next.
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? EventPro Setup -

Installation Options

These are options for running EventPro.,

|:| IIse Active Directory to log into EventPro.
(This requires a license that supports active directory.)

Advanced Installer

6. Select Installation Folder:
a. You can use the default Program Files path or enter a new path for the Installation Folder.
b. Ifyou do enter a different folder path, take note of it, as you will need it again for the workstation installs.

c. Click Next.

? EventPro Setup —

Select Installation Folder
This is the folder where EventPro will be installed.

-«

To install in this folder, dick ™ext®. To install to a different folder, enter it below or dick
“Browse",

Folder:
C:\Program Files (x3&)\EventPro Software\EventPral, Browse. ..

Advanced Installer

7. SQL Database:
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a. Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance name
you specified earlier when installing SQL Server (i.e. "SQLEXPRESS"). It will look something like this:
MYDBSERVER\SQLEXPRESS.

b. Select the radio button next to Windows Authentication. (As you will recall from above [128), you set up the SQL
Server Logins to use Windows Authentication.)

c. Click Next.
[, EventPro Setup >
SQL Database =
Configure SQL Connection. .. ‘
-

Before updating an existing database you should first make sure you have a
backup of the database.

Server: YDBSERVER\SCQLEXPRESS

Authentication: (@) Windows Authentication
() sQL Authentication

sername: Administrator

Password:

8. The Installer will test the connection to the database before you can proceed with the installation.

9.  When the connection test is completed, click Install.
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%, EventPro Setup -

Ready to Install

The Setup Wizard is ready to begin the EventPro installation ’
-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Bad:". Click "Cancel” to exit the wizard.

Advanced Installer

<tack | el ] | canca

Depending on the security settings on your network or computer, you may encounter a warning, and you may need to
click Yes or OK to continue the installation.

10. In the final window, click Finish.

B EventPro Setup >

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

11. Now the Server installation process is complete. Before moving on to Workstation Installations, you first need to Share
the Installation Folder| .
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Share Installation Folder

On the server to which you just installed EventPro, locate the folder in which EventPro was installed. By default, it would be C:
\ProgramFiles (x86)\EventPro Software\EventPro\, but you may have selected a different folder path in the Select
Installation Folder| 13 page of the installation wizard.

You need to share this Installation Folder so that network Users installing EventPro to their workstations have Read and
Change access to it.

The exact process of sharing the folder will vary, depending on the network environment in which you are working.

The instructions below provide an example, but you may have to consult the documentation for your network and operating
system to determine how to share the Installation Folder from the Application Server to Workstations.

1.

2.

L EDN -
Home Share

vT‘

Recycle Bin ©

View

EventPro Software

Right-click on the EventPro folder, and select Share With > Advanced Sharing.

J <« Local Disk (C:) » Program Files (x86) » EventPro Software »

v O | | Search EventPro Software

& Downloads
=l Recent places
This PC

i Desktop

| Documents
& Downloads
o Music

=| Pictures

B Videos

5, Local Disk (C:)

J Perflogs

J Program Files

J Program Files (x86)
. Common Files
J EventPro Software

. EventPro

J Internet Explorer
J Microsoft NET
J Windows Mail
 Windows NT
J WindowsPowerShell

I Users

Titem 1 item selected

=7

A Name

PS

Date medified Type

Size

n1c 14

. EventPro

Open

Open in new window

% 10:06 ...  File folder

Share with

Restore previous versions
Include in library

Pin to Start

Send to

Cut

Copy

Create shortcut

Delete

Rename

Properties

3 | Advanced sharing...

10:17 AM

ENG
< BE D s s

Click the Advanced Sharing button.

The folder's Properties will appear. Initially, the Sharing tab will indicate that the folder is Not Shared.
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3.

Server Manager

EventPro Software

Share View - 0
Serv i(-) - 1 ‘ . =« Local Disk (C) » Program Files (x86) » EventPro Software v & | | Search EventPro Software 2o | TASKS =
Volu - : .
It Favorites Mame Date modified Type Size
b B Desktop | EventPro 2015-11-176:22AM  File folder
5tg 4 Downloads

5 Recent places

1% This PC

m Desktop

| Documents

& Downloads

o Music

=| Pictures

H Videos
£, Local Disk (C:)

¥ D Drive (D:) VirtualBox Guest
5® SharedVM (\wboxsnd) (E:)

G‘ﬂ Netwerk
8 \YDBSERVER
8 psl-23
1M VBOXSVR
8 WINSRVR2012

Ly

EventPro Properties

| General | Sharing |Security | Previous Versions I Customize |

<

Titem 1 item selected

Metworic File and Folder Sharing

EvertPro
i Mot Shared

Network Path:
Not Shared

Share...

Advanced Sharing

Set custom permissions, create multiple shares, and set other
advanced sharing options

@J.‘\d\ranced Sharing...

talled,

es and L

Apply

LS

&y

< 5 Rl

ENG  &50AM
us  2015-11-17

In the Advanced Sharing dialog, select the checkbox next to Share this Folder.

You can leave the Share Name as EventPro.
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4.

| EventPro Properties

Recycle Bin | General | Sharing |Sec1.|ri’ry I Previous Versions I Customize | EventPro Software
MNetwork File and Folder Sharing W e
EventPro
l Not Shared iles (xB6) » EventPro Software v & | | Search EventPro Software o |
Network Path - Date modified ype Size
Not Shared Advanced Sharing - .
ile folder
Share
Share this folder
Advanced Sharing Settings
Set custom permissions, create multiple shares, and set other| Share name:
advanced sharing options.
[Eventpro |
S -
%) Advanced Sharing... add E—
Limit the number of simultaneous users to: 16777 5
Comments:
Permissions | | Caching |
—TrCTTOT | oK. | | Cancel | | Apply |
% MYDBSERVER
1M psl-23

18 VBOXSVR
18 WINSRVR2012

1item 1item selected

Click the Permissions button to view the Share Permissions for the EventPro folder.

Users installing EventPro to their workstations require Read and Change permissions to this folder.

Click OK, and OK again to return to the EventPro folder Properties.
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| EventPro Properties

‘ General | Sharing |Security I Previous Versions | Cusf

Network File and Folder Sharing Advanced Sharmg

EvertPro i tPro Software
* Not Shared Share this folder
Network Path: ST
Mot Shared Share name: ] | . )
| EventPro L¥ Permissions for EventPro i
Share: Size
Add Remove Share Permissions
Advanced Sharing

Limit the number of simultaneous users to: 167775 Group or user names:
Set custom pemissions, create muttiple shares, and
advanced sharing options

Advanced Sharing...

Comments:

| OK | | Cancel ‘ | Apply Pemissions for Everyone Alow Deny
Full Contral O O
‘ Change 0
O

- C) Fead
1) VirtualBox Guest

aredVIM (Vivboxsn) (E:)

iﬁ MNetwork
MYDBSERVER
Psl-23
VBOXSVR
WINSRVR2012

Apply

litem 1 itern selected

ENG  1:15PM
BB e g5

5. Go to the Security tab in EventPro Properties, and click the Edit button to open the Permissions for EventPro
window.

EventPro Software

Home Share View

"(—) * T | . < Local Disk (C:) » Program Files (x86) » EventPro Software

v & | | Search EventPro Software

& Downloads ~! Name Date modified Type Size

| Recent places
= | EventPro -
|8 EventPro Properties -

| General I Sharing | Security | Previous Wersions | Customize ‘

18 This PC
m Desktop
| Documnents Object name:  C:\Program Files (<86)\EvenitPro Software\EventPr

& Downloads Group or user names:

Jl Music
= Pictures
& Videos
Local Disk (C:)
. Perflogs
. Program Files
. Program Files (x36)
. Common Files
. EventPro Software
J EventPro
. Internet Explorer
. Microsoft.NET
. Windows Mail
. Windows NT
. WindowsPowerShell

. Users
Titem  1item selected

(755 ALL APPLICATION PACKAC -

2, CREATOR OWNER
H2,5vSTEM

22 EumrtBen |eare (MYUIAD Eyart Pre | ozl
<

Ta change pemmissions, click Edit.

Pemissions for ALL
APPLICATION PACKAGES

Full control

Modfy

Read & execute
List folder contents
Read

White v

For special permissions or advanced settings,
click Advanced

ENG  10:18AM
-~ [ @l

Us  2015-11-09

6. In Permissions for EventPro, click the Add button to open the Select Users, Computers, Service Accounts, or
Groups window.
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Share View

EventPro Software

v @

i(-) * T | . % Local Disk (C:) » Program Files (x86) » EventPro Software

vc;|

Search EventPro Software Vad |

4. Downloads ~ Mame

= Recent places | BamiEm
1M This PC
g Desktop
| Documents
& Downloads
W' Music
=| Pictures
& Videos
i, Local Disk (C)
J Perflogs
J Program Files
J Program Files (x36)
. Common Files
. EventPro Software
. EventPro
. Internet Explorer
. Microsoft.NET
. Windows Mail
. Windows NT
. WindowsP owerShell

I Users

Titem  1item selected

-

Date medified

Type Size

) EventPro Properties

[x]

| General | Sharing | Security | Previous Wersions I Customize |

Object name

CA\Program Files (xB6)\EvertPro Software.EventPr

GFUIJD or user names:
I ALL APPLICATION PACKAGES
52, CREATOR OWNER
H2,5YSTEM

82 _CvertPrn |leans (YA DY Eysmet B
<

To change pemissions, click Edit.
Pemmissions for ALL
APPLICATION PACKAGES

Full cortrol

Modify

Read & execute

List folder contents

Read

Wite

For special permissions or advanced sett
click Advanced

Coc ][]

Permissions for EventPro

Security

Object name

C:AProgram Files (<B6)\EventPro SoftwareEventPr

GFDUD Or user names:
2, 5YSTEM ~

.3‘4 EvertPro Administrators (MYVMOD\EventPro Administrators) =
%Admmishatnrs (MYVMD " Administrators)

2, Users (MYVMD\Users)

< m >

Allow

Pemissions for EventPro Users
Modify
Read & exscute
List folder conterts
Read
Wiite

= 3% a

ENG  10:21 AM
Us  2015-11-09

7. Inthe Select Users, Computers, Service Accounts, or Groups window, ensure that Users and Groups are selected
under Object Types, and that the Location is correct (i.e. the Domain in which you created the EventPro User

Security groups).

Share View

EventPro Software

((-) - 1‘| .« Local Disk (C:) » Program Files (x86) » EventPro Software

v & ‘ | Search EventPro Software

& Downloads el Mame

Recent places
. EventPro
18 This PC
m Desktop
| Documents
& Downloads
& Music
= Pictures
Bl Videos
i, Local Disk (C:)
J Perflogs
J Program Files
/ Program Files (x36)
. Common Files
. EventPro Software
. EventPro
. Internet Explorer
. Microsoft. NET
. Windows Mail
. Windows NT
. WindowsPowerShell

I Users

Titem  1item selected

PS

Date modified

Type

EventPro Properties

vt | o, AL

| F=

Security

Permissions for EventPro

Object name:

C:A\Program Files («86)\EventPro Software“\EventPr

q

Select this object type:

A Select Users, Computers, Service Accounts, or Groups

‘Users. Groups, or Builtin securty principals

| | Obiject Types... |

From this location:

‘ MyVMD Jocal

| | Locations

Enterthe object names to select (examples

EvertPro Administrators : EvertPro Users|

Check Names

Read

= 5 B s

ENG 1019 AM
Us  2015-11-09
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Type EventPro in the field below and click Check Names.

A= EventPro Software

Home Share View v @

Recycle Bin © = 4 [l « Local Disk (C:) » Program Files (36) » EventPro Software v ¢ | | Search EventPro Software A

¢ Favorites Name EventPro Properties Lx] SEg
Deskto EventP: -
- P ventrre General I Sharing ‘ Security | Previous Versions | Customize ‘
& Downloads 1
| Recent places Ob Permissions for EventPro [x]
G ,
- Secur
M This PC I " |
j Desktop e Obiject N
Select Users, Computers, Service Accounts, or Groups
| Documents L P B
gl Group o
& Downloads 7( AL Select this object type:
0 Music To 83,CR|  [Users. Groups, or Buitin securty principals | [[Obiect Types...
=| Pictures Pes %?f From this location:
- AP ve
 Videos g ed [MvMDIoc || tocatiors..
. )
i Local Disk (T:) -
< -
!.f CD Drive (D) VirtualBox Guest e s Multlple [Hfyries [Faud
: eventpro
# SharedVM (\vboxsre) (E) . Mare than one object matched the name "eventpro™. Select one or mare
.EIE’HPTIII_EE names from this list, or, reenter the name
G‘j Metwork
— Full n Matching names:
F Mod) Advanced...
cﬁ Read Mame Logon Name (pre-Windo...  E-Mail Address Description In Faly
= % EventPro Administrators ~ EventPro Administrators MyVh
List folder contents - AFventPro Users EventPro Users EvertPro Users Iy
Read
Titem  1item selected I:OK

< m >

ENG  3:00PM
BB s

In the Multiple Names Found window, select the correct Security Group(s). As noted before, you may have nested
the EventPro Administrators group within the EventPro Users group, or created the two groups separately. Whichever
way you chose to create your security groups, just ensure that you select the correct groups when assigning rights
and permissions.

Click OK.
Click OK in the Select Users, Computers, Service Accounts, or Groups window.

8. In Permissions for EventPro, select the relevant security group, and ensure that the Allow checkboxes for Read &
Execute, List Folder Contents, and Read are selected.

Users will also require Write permissions for the installation process, in order to write to the directory.

For normal operation, Users do not require Modify and Write permissions. However, if Users do not have Modify and
Write permissions, they will not be able to automatically update EventPro on their workstations; they would require
assistance from an Admin User. If you want Users to be able to automatically update EventPro themselves, they
require Modify and Write permissions.

Click OK, and OK again.
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J EventPro Software
Home Share View v 0

Recycle Bin © - 1 | | <« Local Disk (C:) » Program Files (x85) » EventPro Software v c,| Search EventPro Software £

4 Downloads ~ Name Date medified Type Size

=1 Recent places

| EventP -
= ) EventPro Properties x
1 This PC
1 Desktop

| General | Sharing | Security | Previous Wersions I Customize |

| Documents Object name:  C:\Program Files (x86)\EvertPro Software'\EvertPr
& Downloads
W' Music

GWUD or user names:
I Permissions for EventPro
B Pictures H2,CREATOR OWNER
5 Videos 82,5Y5TEM Securty

- 92 EartBrn |eam -
i Local Disk (C2) < FuentBre Ll mv‘rw;;.: i Object name:  C:\Program Files (86)\EventPro Software\EventPr
J Perflogs

J Program Files

To change pemissions, click Edit. (Group or user names:

Permissions for ALL 2, 5YSTEM ~
J Program Files (x36) APPLICATION PACKAGES "M EventPro Users (MYVMD\EvertPro Users)
. Common Files Full control ..% EvertPro Administrators (MYVMOD\EventPro Administrators) =
. EventPro Software Modify \.%Admmishatnrs (MYVMD"Administrators)
| EventPro Read & exsoute 2, Users (MYVMD\Users) »
List folder contents < L1} >
Read

. Microsoft. NET White

§ Windows Mail For special pemissions or advanced set Pemissions for EventPro Users
. Windows NT click Advanced
Madify

Read & execute
List folder corterts

g |

Wite

. Internet Explorer

Deny

. WindowsP owerShell

I Users
Titem  1item selected

ORRED %

Hﬂ Fﬁ E w;;] " E ﬁ [(b ENG  10:21 AM

Us  2015-11-09

9. Now that you have shared the folder with the EventPro Users, you can proceed to Install EventPro to
Workstations| .

Install EventPro to Workstations

1. Login to the Workstation computer as the Administrator.
2. Navgate to the EventPro.Win.Setup.exe you downloaded earlier[2), and double-click to run it.

Depending on the security settings on your network or computer, you may receive a warning about installing software,
and you may need to click Run or OK to continue the installation.

3. The installation wizard will begin. Click Next to continue.
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%, EventPro Setup -

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer.
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Cancel

4. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.

5, EventPro Setup

End-User License Agreement

Please read the following license agreement carefully

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AND CONDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTANCE OF THESE TERMS AND
CONDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

| S o I e O Y . i W W

(®) I accept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer

5. Installation Type:
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a. This time, choose Workstation Installation.

b. Click Next.

¥, EventPro Setup

Installation Type
Select the type of installation to perform,

() stand Alone Instalation
() Server Installation

(®) Workstation Instalation

Advanced Installer

6. Installation Options:
a. Do not select the checkbox next to Use Active Directory to log into EventPro.

(That option requires the EventPro Active Directory Module, and is covered under Network Install: Active
Directory Integration| 12\

b. Click Next.

© 2021 EventPro Software/Profit Systems Inc. 149 Published Wednesday, February 3, 2021



? EventPro Setup

”~
Installation Options
These are options for running EventPrao.,
-f
|:| Use Active Directory to log into EventPro.
{This requires a license that supports active directory.)
Advanced Installer

7. Select Installation Folder:

a. You can use the default Program Files path for the Installation Folder, or enter a different folder path, if you prefer.

b. Click Next.

? EventPro Setup

Select Installation Folder
This is the folder where EventPro will be installed.

-«

“Browse",

Folder:

C:\Program Files (x36)\EventPro Software\EventPral,

Advanced Installer

To install in this folder, dick ™ext™,. To install to a different folder, enter it below or didk

Browse...

< Back

Cancel

8. SQL Database:
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a. Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance name
you specified earlier when installing SQL Server (i.e. "SQLEXPRESS"). It will look something like this:
MYDBSERVER\SQLEXPRESS.

b. Select the radio button next to Windows Authentication. (As you will recall from above [128), you set up the
SQL Server Logins to use Windows Authentication.)

c. Click Next.

The Installer will test the connection to the database before you can proceed with the installation.

%, EventPro Setup -
~

SQL Database
Configure SQL Connection... ‘
-

Before updating an existing database you should first make sure you have a
backup of the database.

Server: MYDBSERVER\SQLEXPRESS|

Authentication: (@) Windows Authentication
() 50L Authentication

Username:

Password:

9. Select Server Path:

a. Enter the path to the installation on the server. This is the Installation Folder[8) you selected during the Server
Installation, and shared with the EventPro User Group in the previous step[ .

b. Click the Browse button, locate that folder on the Network, and click Select Folder.

c. Click Next.
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? EventPro Setup v

Select Server Path

Enter the path to the installation on the server.
-f

To install in this folder, dick ™ext”™. To install to a different folder, enter it below or didk
"Browse",

Server Folder:

Browse...

Advanced Installer

< Back Mext = Cancel

10. Ready to Install: Click Install.

? EventPro Setup

Ready to Install
The Setup Wizard is ready to begin the EventPro installation

-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back " Cancel

Depending on the security settings on your network or computer, you may encounter a warning, and you may need to
click Yes or OK to continue the installation.

11. In the final window, click Finish.
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12.
13.
14.

15.

%, EventPro Setup -

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

Now the workstation installation process is complete.
Repeat this process on the other workstations in your network.

You may want to create an EventPro shortcut on each User's desktop so that they can easily locate and run
EventPro.

When you are done installing EventPro on the Server and Workstations, proceed to Admin First Login to
EventProl[ 153,

Admin First Login to EventPro

Once EventPro has been installed on your network, you can log in using the default Administrator account that has been
pre-set in EventPro.

1.
2.

Run EventPro.
In the Log On dialog, enter these default Administrator credentials:
a. User Name: Admin
b. Password: EventPro1234
Passwords are case-sensitive.
The EventPro program opens.
Click My Details under My Workplace in the left-hand navigation pane. Your Security User edit form opens.

You will note that this Admin user has been assigned the Administrator Security Role by default.
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Admin - Security User - EventPro

(1% BE £ 89 P ABYXFPe 5 COH=0 O
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User: Admin  Client ID: 000000  Memory Usage: 177MB  Version: 19.1.2

4. One of the first things you will want to do is change the Password for the Admin User, since it is the EventPro default
that many people will know.

a. In the navigation ribbon above your Security User details, click the Change My Password button.

x4

Change My
Passwaord

b. The Change Password dialog appears. Enter the Old Password (EventPro1234). Enter and confirm your New
Password.

REMEMBER THIS PASSWORD!
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Back Color: [ Lig| ety
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E Finance
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c. Click OK.

You can make other changes to your Admin account as required. See Security Setup > Users > Create New User
in the EventPro User Manual to review the various fields in the Security User edit form.

As the Administrator, there are several actions you will probably need to complete before other Users log into EventPro:
a. Create Security Roles| 155
b. Create Users[s

c. Create Internal Company & Contacts| 160

When you have finished the steps described abowe, you can allow other Users to log into EventPro. See User First
Login to EventProl 16

Create Security Roles

A Security Role allows you to define a standard set of permissions for each category of Users according to their ability to
access data in EventPro.

You may find it convenient to have your Security Roles set up and defined before you create Users. That way, when you add
new Users, you can simply select the applicable Security Role.

1.
2.

In EventPro, go to Setup > Security > Roles.
There are several different Role Types: Administrator, Default, Other, and Online.

(Review Security Setup > Roles (Security Permissions) > Create Security Roles > Role in the EventPro User
Manual.)

© 2021 EventPro Software/Profit Systems Inc. 155 Published Wednesday, February 3, 2021


http://myaccount.eventpro.net/EventProManual/newuser-create.html
http://myaccount.eventpro.net/EventProManual/securityedit-role.html
http://myaccount.eventpro.net/EventProManual/securityedit-role.html
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@ Role
Name:
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| Administrator
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Login User
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- User Code

&* EventProConnect Setup D% X E B 050 2«00 "B 2302
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& User Field Definition e Administrator
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o
@ Model Management Default Default
# Sequence Numbers Default-Other Other
Events Other
E Security
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Online Online
Sales Other

Security Role

Account User Type Inactive

3. The Administrator Security Role is assigned to the default EventPro Admin User. Typically, very few Users should
get this Security Role, as it allows full access to the program.

4. If you do not create any other Security Roles, any other Users you create in EventPro will be assigned the Default
Security Role. If all of your EventPro Users - besides Administrators - will have the same security rights in EventPro,
then having just the Default Security Role may be sufficient.

If you haven't already, you can adjust the Default Security Role so that it provides the correct permissions for the
EventPro Users you plan to assign to this role.

(Review Security Setup > Roles > Create Security Roles > Permissions in the EventPro User Manual.)
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5. If one Default Security Role for all Users is not sufficient, and you want to further compartmentalize User security
permissions in EventPro - for example, differentiating rights based on department or management hierarchy - you need
to create additional EventPro Security Roles of the "Other" type.

You could, for example, have Security Roles called Event Managers, Finance, and Catering. Those Security Roles
would all be of the Role Type "Other", but would hawe different assigned permissions, depending on the information
that staff members in those roles need to access.

Additionally, there is the Role Type "Online", which you use to set permissions related to online activities in
EPConnect. If you want a User to be able to log into EPConnect, they must be assigned an Online-type security role.
If a User needs to log into both the EventPro application and EPConnect, the User must be assigned an Online-type
role and another type of security role (i.e. Default, Other, or Administrator).

(Review Security Setup > Roles (Security Permissions) > Create Security Roles in the EventPro User Manual.)
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6.  When you are done editing and/or creating Security Roles, you can proceed to Create Users| ).
Create Users

1. You can now create the Security Users to match the staff members that will be using EventPro. Review the instructions
under Security Setup > Users > Create New User in the EventPro User Manual.

2. Make sure that you assign each User the correct Security Role, particularly if you created customized Security Roles
in addition to the built-in Default Security Role.

3. Ensure that you adjust the User's Password so that the User can log in for the first time. In the User's edit form, you
can choose one of two options: Change Password on First Logon or Reset Password.

a. Select the Change Password on First Logon checkbox.

The User will be able to log in the first time with just the User Name, leaving the Password blank. EventPro will
then ask the User to set a new Password.
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Click the Reset Password button, and assign a default Password.

The User will be able to log in the first time with this temporary password, and EventPro will ask the User to set a
new Password.
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4.  One other optional step is attaching EventPro Users to Contacts in CRM: Create Internal Company & Contacts[d).

Create Internal Company & Contacts

1. You do not need to attach Security Users to CRM Accounts in EventPro, but you may find it useful for internal

processes.

NOTE: In EventPro, a CRM Account can be either a Contact or a Company. A Contact does not need to be attached
to a single Company; a Contact can be an independent Account, or be linked to multiple companies.

2. You can create your internal Contacts and Company, if applicable, by following these instructions:

a. Company/Contact Management (CRM) > Add New Company (Company Edit Form) in the EventPro User

Manual.

b. Company/Contact Management (CRM) > Add New Contact (Contact Edit Form) in the EventPro User

Manual.

3. Once you have Accounts set up in CRM, you can then edit each User's profile under Security Setup.

4. In the Security User edit form, use the Account drop-down to find and select the correct Contact or Company for the

User. Save and Close each User's edit form when you are done.

Security - EventPro

PGD - Security User

7 | - @ ABC 7 = (— —y @3 Find
8 ] % - BEVX S = @
T — L @ Previous Record N
-1 New Clone... Save Saveand Save and Mew Save and Cancel Reset  AddMote Check Delete  Generate Clear Open Related Refresh  Audit Close
Cloge Pazsword Speling Apikey ApiKey Record Log @ Next Record
=
& pecords Creation Save Edit Record Edit Open Related Record View Records Navigation Cloge
# y ) ) ;
& User Options | Regional Settings | Messages | EPConnect Settings
User Type: Named - Auto Expand Mavigation
Account:® Delany, Pearl G =Y Auto Center Popup Windows v
User Mame:* Type:  Account -
User Code:™ Find: ep event| x Search -
Change Password On First Logon =
Available records:
Inactive
Font Color: Type Name 4« |Position Primary Email Company Name 0 =
@ Back Color: :p Company *EP Event Venue Office Manager EPVenue @example.com *EP Event Venue - =
Api Key: & Contact Archer, Graham R Equipment Manager araham. archer @example.com *EP Event Venue
o & Contact Bethel, Tmothy Q Event Manager timothy. bethel @example.com *EP Event Venue -
3 & Contact Delany, Pearl G Client Consultant EPVenue @example.com *EP Event Venue
= & Contact Gatzke, Shane 1 Event Manager EPVenue@example.com *EP Event Venue
B & contact Griffon, Alida X Office Manager EventManager @example.com *EP Event Venue
“ & Contact Howery, Zachary J Finance Manager zachary.howery @example.com *EP Event Venue
23 Security Roles | 3 User Grou| & Contact Ingram, Ellen P Sales Consultant ellen.ingram @example. com *EP Event Venue
1
@ @ - ELj ] & contact Jullizrd, Howard R Sales Consultant howard. julliard @example. com *EP Event Venue
& Contact Kidwell, Tessa B HR Manager tessa. kidwell @example .com *EP Event Venue
Name -
= & Contact Mallard, Sandra G Catering Manager sandra.mallard @example.com *EP Event Venue
1= »  Default
=) & Contact Osbourne, Deanna W Booking Consultant deanna. osbourne @example . com *EP Event Venue -
New -
User: Admin
U

5. When you are done assigning Accounts to Users, you can proceed to First User Login to EventPro|[ 0,

User First Login to EventPro

1. When you are done creating Users, you can distribute User Names (and default Passwords, if applicable) to the
relevant members of your organization, and ask them to run EventPro on their workstations.

2.  The Log On dialog appears. What the User enters for the Password depends on how you set up the User profile, i.e.
choosing to Change Password to First Logon or Reset Password.
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If you selected the Change Password on First Logon checkbox in the User's profile, the User can simply enter

the User Name and click OK, leaving the password blank.

i3 Log On X

Please enter your login information below.

User Mame: | PearlDelany|

Password:

(Passwords are case sensitive)

Cancel

b. Ifyou Reset the Password on the User's profile, the User can enter the User Name and the temporary password
that you set on the User's profile.

& Log On *®

Please enter your login information below,

Ilser Mame: | PearlDelany

EkEEEEEE

Password:
(Passwords are case sensitive)

Cancel

3. Either way, the Change Password on First Logon dialog appears.

The User must enter and confirm a New Password, and click OK.

Change password on first logon — O

Mew Password:

Confirm Password;

For security reasons, you must now set your own password. Please enter your new
password in the two text fields below, and be sure not to reuse a password you used
before.

ExTEEETEEEEE

R

Cancel

© 2021 EventPro Software/Profit Systems Inc.

161

Published Wednesday, February 3, 2021



4. Once in EventPro, the User can view his/her profile by clicking My Details in the left navigation panel.

Installation is complete and EventPro is now ready to use.
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Network Install: Active Directory Integration

e These instructions describe the installation of EventPro using Active Directory Integration. This type of EventPro
network installation requires knowledge of SQL Server and Active Directory. Your organization's EventPro installation
should be done by an IT Specialist who has sufficient technical knowledge and is familiar with your organization's
computer network.

o If you do not hawe in-house IT to assist you with EventPro installation, the instructions below will guide you through the
general process, but if you have any doubts about how to proceed, please contact EventPro Support.

e These instructions only cover one standard set of options that typically work under normal circumstances. For more
options, you will require assistance from an IT specialist who is familiar with your organization's network.

) Note that these instructions describe the installation of the base EventPro application. You may have purchased
additional modules that also require installation. Unless otherwise advised, you should download all of the software
components available to you, and consult with your Support or Training Specialist for assistance with installation.

e Installation Instructions:
1. Create Active Directory Groups for Integration| e}
Install SQL Server[17)
Configure SQL Server[ 7
Download EventPro Components| €

Install Data Updater@
Create New Client Database [

© o ~ w0 Db
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7. Restore Existing Database over New| 168

8. Give Database Rights to Users| 1@
9. Install EventPro to Server[ 28

10. Share Installation Folder[2
11. Install EventPro to Workstations[2

12. Admin First Login to EventPro[24
13. User First Login to EventPro[223
14. Active Directory/EventPro Sync[2f

In this sample installation process, we follow a particular sequence of steps to prepare your EventPro database. We run
the EventPro Database Utility Wizard to create two databases: EventProMaster, a required database that controls
program licensing, and a named database, typically called EventProData, which is initially blank. This new, blank
EventProData database is essentially just a "placeholder" database. You have most likely received and saved a backup
of an existing, prepared database from your EventPro Training or Support Specialist. We will restore that existing,
prepared EventPro database backup over the blank "placeholder" database, so that EventProData will then contain your
existing information. Installing EventPro Software will occur later in the process.

Note that there is another slightly different sequence of steps that you can follow after installing the Data Updater. You
can consult with your IT department and/or EventPro Support or Training Specialist to determine which sequence to
follow. In this alternate process, after installing the Data Updater, you first restore the backup of the existing, prepared
EventPro database, typically naming it EventProData. You then install EventPro Software to add the EventProMaster
database, although you do not yet run the EventPro program. You then run the Database Utility Wizard to link the client
database to the EventProMaster database ("Create Master Database Client ID"). There will then be several other steps
to complete before running EventPro. For more details about this process, see Alternate Database Restore
Process| 2.

Create Active Directory Groups for Integration

In Active Directory, you will create Security Groups.

Remember that EventPro's Active Directory Integration Module allows you to map EventPro Security Roles to Active
Directory Security Groups, which may influence how you want to set up your Active Directory groups. For example, you
may want to create a broad User Security Group for the purpose of assigning database permissions, and nest within it
multiple sub-groups based on departmental divisions for the purpose of mapping EventPro security roles. This will be covered
in more detail below.

1.

Log on to the Domain Controller, and go to Server Manager.
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2. In Server Manager, select Local Server from the left-hand panel.
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Server Manager

= {@ | r Manage Tools

= PROPERTIES
. For WINSRVR2012
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3. From the Tasks drop-down next to the server PROPERTIES, select Active Directory Users and Computers.
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4.

Server Manager
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The Active Directory Users and Computers are displayed.

In the left panel, ensure that you have selected the correct domain, and click on the Users folder.
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Security Group - Global

Security Group - Universal

Security Group - Domain L...

Description
Built-in account for administering the com...

Members in this group can have their passw...

Members of this group are permitted to pu...

Members of this group that are domain con...
Members in this group cannot have their pa...
DNS Administrators Group

DNS clients who are permitted to perform d...
Designated administrators of the domain

All workstations and servers joined to the d...

All domain controllers in the domain

All domain guests

All domain users

Designated administrators of the enterprise

Members of this group are Read-Cnly Dom...

EventPro Users
Members in this group can modify group p..

Built-in account for guest access to the co..

Members of this group are afforded additio...
Servers in this group can access remote acc...
Members of this group are Read-Cnly Dom...
Designated administrators of the schema

Members of this group can access WMI res...

ENG  1Z36PM
us  2015-11-03

v Gl oy

5. Create a New Group.

You can go to Action > New > Group in the main menu, or click the New Group icon &8 abowe the selection grid, or
right-click in the grid and select New > Group from the speed menu.
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] Active Directory Users and Computers

File | Action | View Help

L] = Delegate Control... = H L £}
Oa Find... —[H MName Type Description
I '_| Mew 3 Computer User Built-in account for administering the com..
4 5 All Tasks N Contact Group Security Group - Domain L...  Members in this group can have their passw...
User
Refresh Group . . : .
Security Group - Domain L...  Members of this group are permitted to pu...
Export List... InetOrgPerson ) Security Group - Global Members of this group that are domain con...
Properties msD5-ResourcePropertylist Group  Security Group - Domain L. Members in this group cannot have their pa...
Help mslmaging-P5Ps Security Group - Domain L...  DN5 Administrators Group =
MSMQ Queue Alias Security Group - Global DNS clients who are permitted to perform d...
Printer Security Group - Global Designated administrators of the domain
User Security Group - Global All workstations and servers joined to the d...
Shared Folder Securft}r Group - Global All domafn controllers in the domain
- Security Group - Global All domain guests
2, Domain Users Security Group - Global All domain users
2, Elliot P. Smith User
2, Enterprise Admins Security Group - Universal Designated administrators of the enterprise
82, Enterprise Read-enly Domain Controllers  Security Group - Universal Members of this group are Read-Only Dom...
2 EP Users Security Group - Global
g_lE\rentPro Administrators Security Group - Global
82, EventPro Users Security Group - Global EventPro Users
g_lGroup Policy Creator Owners Security Group - Global Members in this group can modify group p...
?_. Guest User Built-in account for guest access to the co..
?_, Pearl Delany User
2, Protected Users Security Group - Global Members of this group are afforded additio..
2 RAS and 1AS Servers Security Group - Domain L...  Servers in this group can access remote acc...
2, Read-only Domain Controllers Security Group - Global Members of this group are Read-Only Dom..
2, Schema Admins Security Group - Universal Designated administrators of the schema
2, WinRMRemoteWMIUsers_ Security Group - Domain L...  Members of this group can access WMI res...
< m >

Creates a new item in this container.

Server Mame [0] Severity_Source Log h

e P ENG  12:32PM
a =] Z R B e aisr0s

6. In our example, we name this group EventPro Users.

You can leave the Group Scope as Global, or select a different option if recommended by your IT Department.
IMPORTANT: You must set the Group Type to Security.
Click OK.
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Active Directory Users and Computers

48 XE Q= Ta

] Active Directory Users and Computers || Name Type Description

b [] Saved Queries 2 Administrator User Built-in account for administering the com..

4 5 MyVMD.local 2, Allowed RODC Passwaord Replication Group Security Group - Domain L. Members in this group can have their passw...
4 — Builtin 2, Ben Fisher User
b — Computers 2, Cert Publishers Security Group - Domain L...  Members of this group are permitted to pu...
b :-—_ Domain Controllers 2, Cloneable Domain Controllers Security Group - Global Members of this group that are domain con...
F — ForeignSecurit;,rPrincipals Jenied RODC Pacewnrd Renlication Groun  Security Groun - Domain W in this group cannot have their pa...
> || Managed Service Accounts New Object _ Group hinistrators Group

| Users )
- nts who are permitted to perform d...

ed administrators of the domain
Q_ﬁ Createin:  MyVMD. local Users tations and servers joined to the d...

in controllers in the domain

Group name: f” guests
| EventPro Users | N users
Group name {pre-Windows 2000): ed administrators of the enterprise
|EventPro Users | of this group are Read-Only Dom...
Group scope Group type
) Domain local Users
() Distribution in this group can modify group p...

ccount for guest access to the co..

fﬁ' 'L["ﬁ 'LE& fﬁ S 'LE& 'LE& (E& 'LE& 'Lﬁﬁ 'LE& (S 'LE& fﬁ' fﬁ' 'Lbﬁ' fﬁ' fﬁ' (E& 'LE&

O Universal

of this group are afforded additio..
this group can access remote acc...
| OK | | Cancel of this group are Read-Only Dom..,

d administrators of the schema
2, WinRMRemoteWMIUsers_ Security Group - Domain L...  Members of this group can access WMI res...

¥
| Server Mame o] Severity _Source Log | -

— — ENG  1234PM
a _,:T_,J i el s Us  2015-11-03

7. Create another New Group, this time called EventPro Administrators.

Once again, make sure that you set the Group Type to Security. Click OK.
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Active Directory Users and Computers

File

Action  View Help

4B XEd=z HE 3aETE%R
] Active Directory Users and Computers || Name Type Description
b [] Saved Queries 2 Administrator User Built-in account for administering the com..
4 5 MyVMD.local 2, Allowed RODC Passwaord Replication Group Security Group - Domain L. Members in this group can have their passw...
4 — Builtin 2, Ben Fisher User
b -—_ Computers 2 Cont Dublicher s ers of this group are permitted to pu...
b i—_ Domain Controllers L New Object - Group ﬁhers of this group that are domain con...
b - ForeignSecurit;,rPrincipals 4 ers in this group cannot have their pa...
I el Managed Service Accounts q Liministrators Group
| Users 4 Ez_) Createin:  MyVMD.localfUsers ients who are permitted to perform d...
L ated administrators of the domain
& Group name: kstations and servers joined to the d...
E | EventPro Administrators | nain controllers in the domain
4 nain guests
L Group name (pre-Windows 2000): main users
| EventPro Administrators |
4 ated administrators of the enterprise
4 Group scope Group type ers of this group are Read-Only Dom...
i () Damain local (®) Security
E ® Global () Distribution
4 O Universal ro Users
& ers in this group can modify group p..
n account for guest access to the co...
i | L8 | | Cancel ers of this group are afforded additio..
4 in this group can access remote acc...
5, Read-only Domain Controllers Security Group - Global Members of this group are Read-Only Dom..
2, Schema Admins Security Group - Universal Designated administrators of the schema
2, WinRMRemoteWMIUsers_ Security Group - Domain L...  Members of this group can access WMI res...
¥
Server Mame o] Severity _Source Log v
@ = —g] 5 & Oy ENG  1Z35PM
i=all : Us  2015-11-03

8. To edit a User or Group, double-click the record in the Users selection grid.
The User or Group's Properties edit form will open.
When you are done making changes to the User or Group, click OK at the bottom of the form.

9.  Now, you need to decide whether you want to nest the EventPro Administrators Security Group within the EventPro
Users Security Group.

If you want EventPro Administrators nested within EventPro Users, you need to make the EventPro Administrators
Security Group a member of the EventPro Users Security Group. In the EventPro Administrators Properties,
select the Member Of tab and Add the EventPro Users Group.
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EventPro Administrators Properties _

| General I Members | Member Cf | Mznaged By |

Member of:
Mame Active Directory Domain Services Folder
EvertPro Users MyWMD local/Users

This list displays onby groups from the cument domain and groups mairtained
in the Global Catalog, such as universal groups.

OK || Cancel || Apply |

If you don't want EventPro Administrators nested within EventPro Users, leave the Security Groups separate.

10. Now, if you want further compartmentalize your Security Groups for the purposes of Active Directory Integration, you
can create additional Security Groups and nest them within the EventPro Users Security Group.

You could, for example, create sub-groups based on your organization's departments, such as EventPro Event
Managers, EventPro Sales, EventPro Accounting, and so on. You can then add these departmental sub-groups as

Members to the EventPro Users Security Group.
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EventPro Users Properties

General | Members | Member Of | Mznaged By |

B

Members:
Mame Active Directory Domain Services Folder
-EE Event Pro Accounting MyWMD local/Users
3:!, EventPro Administrators My VMO Jocal Users
%Exrent Pro Evert Managers  MyWMD local/Users
52, EvertPro Sales MyWMD Jocal Users
£ m >
Add... | | Remave |
ok ][ Coren ] [ oy ]

The reason for nesting all of those departmental sub-groups within the EventPro User Security Group is efficiency of
assigning database permissions to the SQL Server. Instead of assigning permissions to each of the multiple
department-based groups, you can simply assign database permissions to the all-encompassing EventPro Users

Security Group.

11. Next, you can create Active Directory Users, if they do not already exist, and assign them to the correct Security

Group(s).

The best way to create and configure Active Directory Users will vary depending on your organization's needs, so we
will not attempt to describe the entire process.

There are three important factors to remember when creating or editing these Users:

a. Under the Member Of tab of each User's Properties, ensure that you Add the appropriate Security Group.
Remember that when using Active Directory Integration, the User's Security Group will determine which EventPro
Security Role will be assigned to the User.
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‘; = Server Manager HE“

|
Recy Active Directory Users and Computers - E“

= 1 P T
Active Directory Users and Computers [ Elliot . Smith Properties Escription
j Saved Queries [ Remotscortrl |  Remots Desktop Services Profie | COM= Lilt-in account for administering the com...
- EE I\."!)rVMD.IocaI General I Address I Account I Profile I Telephones I Organiization embers in this group can have their passw...
L b — Builtin Member Of | Dialin I Environment I Sessions
I—i-i b (] Computers embers of this group are permitted to pu...
) 3 :— Domain Controllers Member of embers of this group that are domain con...
fﬂ I _ FUfEiQﬂSECUFit;»‘PFiHCipE|S Name Active Directory Domain Services Folder embers in this group cannot have their pa..
- S clients who are permitted to perform d...
Esignated administrators of the domain
| workstations and servers joined to the d...
| domain controllers in the domain
| domain guests
| domain users
g
Esignated administrators of the enterprise
Add.. | ‘ Remove embers of this group are Read-Only Dom...
Primary group: Domain Users
entPro Users
et opedie e i g wlss | ambers i groupcon iy g1 .
applications. Lilt-in account for guest access to the co..
embers of this group are afforded additio...
rvers in this group can access remote acc...
embers of this group are Read-Only Dom...
oK | | Cancel Apply Help Esignated administrators of the schema
embers of this group can access WMI res...
< m >

ENG  1237PM
%%[&3 us  2015-11-03

b. The User's EventPro User Name will be created from a combination of the domain name and User Logon
Name from Active Directory Users and Computer

Under the User Properties > Account tab, you can use either of the variations displayed there , i.e.
userlogonname@yourdomain.local or yourdomain\userloginname.
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‘; = Server Manager HE“

F!.ec: Active Directory Users and Computers - E“
P
Fl = R %4 %= B %
Active Directory Users and Computers [ Elliot . Smith Properties Escription
j Saved Queries Remote cortrl | Remots Desktop Services Profle | COM= Lilt-in account for administering the com...
= #H MyVMD.IocaI Member OF I Diglin I e I Fero embers in this group can have their passw...
L b — Builtin General I Address | Account | Profile I Telephones I Organization
I—i-i b (] Computers embers of this group are permitted to pu...
) 3 :— Domain Controllers User logan name: embers of this group that are domain con...
fﬂ I _ ForeignSecurit;,rPrincipals |EPS | |@I‘vh'\c"MD.IocaI v| embers in this group cannot have their pa...
.i 4 ‘ Managed Service Accounts User logon name (pre-Windows 2000): S Administrators Group
| Users [rvviaDs | [EPs | 5 clients who are permitted to perform d...
Esignated administrators of the domain
‘ Logon Hours... | | LogOn To... | | workstations and servers joined to the d...
| domain controllers in the domain
[ Unlock account | domain guests
| domain users
Account options:
[ User must change password at next logon ~ Esignated administrators of the enterprise
[ User cannot change password embers of this group are Read-Only Dom...
[[] Password never expires
[[] Store password using reversible encryption w
entPro Users
A?count Sxpires embers in this group can modify group p...
Lilt-in account for guest access to the co..
December 3, 2015 B
embers of this group are afforded additio...
rvers in this group can access remote acc...
embers of this group are Read-Only Dom...
oK | | Cancel Apply Help Esignated administrators of the schema
embers of this group can access WMI res...
< m >
}_H a Q:T_J |}_—‘B % [&3 ENG  1238PM
o us  2015-11-03

c. There are seweral fields in the Active Directory User Properties that will translate into EventPro: First Name,
Last Name, Email Address, Address information, Telephone Number (from under the General tab), and Job
Title (under certain circumstances).
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‘- =] Server Manager =la] x|
L -
Recy @ E Active Directory Users and Computers -|o] x|
File Action View Help
| Fl = R %4 %= B %
== Elliot P. Smith Properties [ e
152 | | ] Active Directory Users and Computers [ pe Escription
n p (] Saved Queries | e I Remote Desktop Services Profils I COM+ hilt-in account for administering the com...
- 4 GE MyVMD.local Member Of I Diglin I e I Fero embers in this group can have their passw...
L b - Builtin General | Address I Account I Profile I Telephones I Organization
[H] b - Comp.uters embers of this group are permitted to pu...
(] b :__ Domain Controllers J_} Elliat P. Smith embers of this group that are domain con...
- 4 - ForelgnSecurlt.)rPrlnmpals ) embers in this group cannot have their pa...
[ b | Managed Service Accounts S Administrators Group
3 U - "
L L First name: |E""3t | Initials: |P | S clients who are permitted to perform d...
Last name: |Sm'rth | Esignated administrators of the domain
| workstations and servers joined to the d...
Display name: |E||i01 P Smith | | domain controllers in the domain
Id i t
Description: | | Dmafn guests Ay
| domain users
Office: | |
Esignated administrators of the enterprise
embers of this group are Read-Only Dom...
Telephone number: [ 123-456-7830 | [ other.. |
E-mail: |epsm'rth@example.com| |
entPro Users
Web page: | | | Other... | embers in this group can modify group p...
Lilt-in account for guest access to the co..
embers of this group are afforded additio...
rvers in this group can access remote acc...
embers of this group are Read-Only Dom...
OK | | Cancel Apply Help Esignated administrators of the schema
embers of this group can access WMI res...
< m >
= = H:{B % [&3 ENG  1238PM
F Q ji=all : ' Us  2015-11-03

When a User later logs into EventPro, EventPro will look for a matching Windows User Name, Active Directory ID
or Email Address.

Failing to find any of those, EventPro will assume this User is new, and will create a new EventPro Security User,
pulling information from the Active Directory fields mentioned above.

The Job Title may be the one exception; it will only translate across if there is a Default Account set in
EventPro's Event System Settings. That will be covered below, when the Administrator first logs into EventPro.

12. When you are done creating Users and Groups in Active Directory, you can proceed to Install SQL Server[73

Install SQL Server

EventPro Software uses SQL databases, meaning you will need to install SQL Server to your database server, ifit is not
installed already.

You can buy an edition of SQL Server, or download the free edition, SQL Server Express, from the Microsoft website. Also, be
sure to review the minimum technical requirements for EventPro Software.

1. Download the SQL Server installation file to your database server and run the installer.
2. Follow the installation documentation provided with your edition of SQL Server.
a. The instructions below will simply note the critical settings for SQL Server when used for EventPro Software.

b. The screenshots below demonstrate SQL Server Express, although regardless of which edition you use, the
important settings will be the same.
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C.

There are other settings and options in the installation process that these instructions will not describe, as they
will vary, depending on the IT needs of your organization. Please consult with your IT Department for further
guidance on installing and configuring SQL Server.

3. Feature Selection:

a. You should select the checkboxes for:
i Database Engine Services
ii. Client Tools Connectivity
iii. Client Tools Backward Compatibility

b. Depending on the edition of SQL Server you are installing, there may be a checkbox for Management Tools; if
so, select that checkbox, as well.
If there isn't a Management Tools option in the edition you are installing, you can download and install SQL
Server Management Studio (SSMS) after installing SQL Sener.

c. Whether you select the other Feature checkboxes is up to your IT department.

d. The default directories are typically fine as they are, unless your IT department says otherwise.

¥ SOL Server Installation Center = O b4 -

T4 50L Server 2017 Setup

Feature Selection

Select the Express features to install.

License Terms

a Looking for Reporting Services 7

Download it from the web

Global Rules
Microseft Update Features: Feature description:
Product Updates Instance Features

Install Setup Files

Install Rules [] SOL Server Replication other SCQL Ser.\.rer instalnces. SOL Server instances

Feature Selection [] Machine Learning Services (In-Database) can operate side-by-side on the same computer.
CIR -

Feature Rules [ Pythen Prerequisites for selected features:

Instance Configuration

Server Configuration

Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

Database Engine Services

[ Full-Text and Semantic Extractions for Search
[ PolyBase Query Service for External Data
Shared Features
Client Tools Connectivity
Client Tools Backwards Compatibility
[] Client Teols SDK
[[]50L Client Connectivity SDK
[ LocalDB
Redistributable Features

The coenfiguration and operation of each instance
feature of a SCL Server instance is isolated from

Already installed:

... Microsoft Visual C++ 2015 Redistributable
i Windows PowerShell 3.0 or higher

*. Microsoft NET Framewark 4.6

Disk Space Requirements

Drive C: 1195 MB required, 321866 MB available

Select All Unselect All

Instance root directony:

C\Program Files\Microsoft 50L Server,

Shared feature directory:

Shared feature directory (x86):

C:\Program Files\Microsoft SQL Server\

C\Program Files (x86)\Microsoft QL Server

< Back Cancel

4. Instance Configuration:
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a. Select the radio button next to "Named Instance".

b. You can leave the Named Instance and Instance ID as SQLEXPRESS, unless there is another name you prefer
to use.

c. The Installed Instances grid at the bottom of this page would display any instances already installed. If there is
already an installed instance, check with your IT Department whether you should use that instance.

W8 SOL Server Installation Center — | .4 -

T4 50L Server 2017 Setup — O X

Instance Configuration

Specify the name and instance ID for the instance of SOL Server. Instance ID becomes part of the installation path.

License Terms () Default instance

e (®) Named instance: |SQLEXF'RESS |
Microsoft Update

Product Updates

Install Setup Files Instance ID: |SQLEXF'RESS |
Install Rules

Feature Selection
Feature Rules SQL Server directory:  C\Program Files\Microsoft SOL Server\MSS0OL14.50LEXPRESS

Instance Configuration i
Installed instances:

Server Configuration

Database Engine Configuration Instance Mame Instance |D Features Editicn Version
Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

5. Server Configuration:
a. The Startup Type for both SQL Server Database Engine and SQL Server Browser must be set to Automatic.
b. If not already set, switch the SQL Server Browser Start Type to Automatic.
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% SCL Server Installation Cente 0
T SOL Server 2017 Setup - O X

Server Configuration i

Specify the service accounts and cellation configuration.

License Terms Service Accounts  Cpllation

Global Rules

Microsoft Update Microsoft recommends that you use a separate account for each SQL Server service,

Product Updates Service Account Name Password Startup Type
Install Setup Files 50L Server Database Engine NT Service\MS50LSSOLEXPRESS Automatic | v
Install Rules SOL Server Browser NT AUTHORITYA\LOCAL SERVICE Automatic  ~
Feature Selection Aomatic
Feature Rules [] Grant Perform Velume Maintenance Task privilege te SOL Server Database Engine Service
Instance Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead to information
Server Configuration disclosure by allowing deleted content to be accessed.

Database Engine Configuration Click here for details

Feature Configuration Rules
Installation Progress

Complete

< Back Mext > Cancel

6. Database Engine Configuration:

a. Under the Account Provisioning tab, indicate which Authentication Mode the administrator will use to access
the Database Engine: Windows Authentication or Mixed Mode (SQL Server Authentication and Windows
Authentication).

i.  Windows Authentication: You intend to connect to SQL Server using Windows Authentication.

i. Mixed Mode (SQL Server Authentication and Windows Authentication): You intend to connect to SQL
Server using Windows Authentication or SQL Server Authentication.

If you select Mixed Mode here, you need to enter a Password for the SQL Server system administrator
(sa) account. If you later connect to SQL Server using SQL Server Authentication, you will need these sa
credentials.

b. Also, under the Specify SQL Sever Administrators grid, click the Add Current User button.
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% SCL Server Installation Cente 0
T SOL Server 2017 Setup - O X

Database Engine Configuration i

Specify Database Engine authentication security mode, administrators, data directories and TempDE settings.

License Terms Server Configuration  Data Directories TempDB  User Instances  FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine

Product Updates Authentication Mode

IciallS=ivplles (® Windows authentication mode

Install Rules . o ) o
. (O Mixed Mode (SOL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.
Instance Configuration Enter password:

Server Configuration

Datat Engine Configuration Confirm password:

Feature Cenfiguration Rules Specify SOL Server administrators
Installation Progress SQL Server administrators have
Complete unrestricted access to the
Database Engine.
Add Current User Add... Remove

< Back Mext > Cancel

7. Complete the rest of the installation process as recommended by your IT Department.

8. As noted abowe, if there isn't a Management Tools option in the edition you are installing, you can download and
install SQL Server Management Studio (SSMS) after installing SQL Server. There may be a prompt to Install SSMS
at the end of the SQL Server Installer, or you can download SQL Server Management Studio (SSMS) from the
Microsoft website.

9. It is recommended that you restart your computer once SQL Server is installed. If you install SQL Server Management
Studio separately, you will be prompted to restart your computer at the end of the installation process.

10. You can then proceed to Configure SQL Server[ 7.
Configure SQL Server

1.  After restarting the computer, open the Start menu, and go to SQL Server Configuration Manager.
2. The SQL Server Configuration Manager opens.

a. Inthe left-hand panel, go to SQL Server Network Configuration > Protocols for SQLEXPRESS (or whatever
you named the SQL Server Instance earlier[ 7).

b. In the right-hand selection grid, you need to enable both TCP/IP and Named Pipes.
c. Right-click TCP/IP and select Enable.
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ﬁ Sgl Server Configuration Manager
File Action View Help

= nE=H

‘@ S0L Server Configuration Manager (Local) Protocol Mame Status

B SQL Server Services ] . ] %~ Shared Memory  Enabled
_E_ S0L Server Network Configuration (32bit) .
= ) i - ) ) = Named Pipes Enabled
v ,, 50L Mative Client 11.0 Configuration (32bit)
Client Protocols Enable
% Aliases Disabd
v E_ S0L Server Network Configuration ene
Et: Protocols for SQLEXPRESS Properties
v .. S0L Mative Client 11.0 Configuration
Client Protocols

% Aliases

Help

Enable selected protocal,

d. The Warning dialog informs you that changes will not take effect until the senice is restarted, which we will do
next.

— O x

ﬁ Sgl Server Configuration Manager
File Action View Help

= znE=H

‘@ 50L Server Configuration Manager (Local) Protocol Mame Status
B SQL Server Services ) . . W Shared Memory  Enabled
_E_ SQL Server Network Configuration (32bit) .

v 2 5QL Native Client 11.0 Configuration (32bit) ¥ NamedPipes  Enabled
=2 ' g ¥ TCP/IP Disabiled

Client Protocols
% Aliases
w _E_ SQL Server Network Configuration
5 Protocols for SOLEXPRESS
v .. S0L Mative Client 11.0 Configuration
Client Protocols Warning

Q Aliases

Any changes made will be saved; however, they will not take
effect until the service is stopped and restarted,

e. Click OK. You should then see that TCP/IP is Enabled.

f.  Now, if necessary, repeat the process with Named Pipes. Right-click Named Pipes and select Enable. Click
OK in the Warning dialog that follows.
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g. Both TCP/IP and Named Pipes should now be Enabled.

If applicable, you may also want to check the Protocols under SQL Native Client Configuration and SQL Native
Client Configuration (32bit) to ensure that TCP/IP and Named Pipes are Enabled there, as well.

& Sql Server Configuration Manager — [m] x
File Action View Help
e E6E

48 0L Server Configuration Manager (Local) Protecol Name Status
] SOL Server Services

. %~ Shared Memory Enabled
_E SOL Server Network Configuration (32bit) .
B SGL Nstive Client 11.0 Configuration (2bit) | " omed Fipes - Enabled
v & SO Netive Client 1.0 Configuration (261) || 0 o e
Client Protocols
& Aliases
~ 4. SOL Server Network Configuration i@k Sal Server Configuration Manager — [} s

& Protocols for SQLEXPRESS
~ 5} SOL Mative Client 11.0 Configuration File Action View Help
EL Client Protocols @ $| vl ‘ ERE] @‘

Al
R Aliases 48 QL Server Configuration Manager (Local) Name Order Enabled
B SQL Server Services

Y~ Shared Memo 1 Enabled
" . " Y
_E SQL Server Network Configuration (32bit) Y=TCP/P > Enabled
SOL Native Client 11.0 Confi ti 32bit]
~ 2 50L Native Clien onfiguration (32bit) ¥ Nomed Bipes 3 Enabled
24, Client Protocols
S Aliases
v H. 50L Server Metwork Configuration & Sql Server Configuration Manager - [m} x
B Protocols for SQLEXPRESS
|| v & s0L Native Client 11.0 Configuration File Action View Help
&, Client Protocols C Y EREREY
Aliases
Q ‘@ SQL Senver Configuration Manager (Local) Name Order Enabled
B solSeverSemices ¥ Shared Memory 1 Enabled
H 50L Server Network Configuration (32bit) Y=TCRAP 2 Enabled
~ [ 501 Native Client 11.0 Configuration (32bit)  Named P : Enabled
amed Pipes nable
Client Protocols ?
& Aliases
A E S0L Server Network Configuration
B Protocols for SQLEXPRESS
L4~ 2} 501 Native Client 11.0 Configuration
2 Client Protocols
2 Aliases
< >

3. In the left-hand panel, go to SQL Server Configuration Manager (local) > SQL Server Services.

In the selection grid to the right, select SQL Server (SQLEXPRESS) and click the Restart button @ above. The
senice will stop and restart.

& Sql Server Configuration Manager - O X

File  Action View Help
L AR IENERN  RRCROROL)
‘@ S0L Server Configuration Manager (Local) | Restart service i State Start Mode Log On As Process ID Service Type
g sOL Server Services Server (SOLEXPR e Automatic NT Service\MSSQLSSQLEXPR
ﬂ SOL Server Metwork Configuration (32bit)
v .. S0OL Native Client 11.0 Cenfiguration (32bit)
Client Protocols
A% Aliases
v ﬂ SOL Server Network Configuration
B~ Protocols for SOLEXPRESS
w .. SQL Mative Client 11.0 Cenfiguration
Client Protocols
\% Aliases

SQOL Server

3 2
[ SOL Server Agent (SOLEXPRESS)  Stopped Other (Boot, Sys..  NT AUTHORITY\METWORKSERVICE 0 S0OL Agent
ﬁSQL Server Browser Running Automatic NT AUTHORITY\LOCALSERVICE 4732

4. Check to ensure that the SQL Server Browser is Running.
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If it is not, you can try to start it by clicking the Start button above. This may not work, however, as there could be
other reasons that the SQL Server Browser is not running. For example, you may need to go to the Services area to
manually enable it there.

If you run into any issues here or any other part of SQL Server Configuration, please contact Support for
assistance.

5.  You can close the SQL Server Configuration Manager window.

6. Next, proceed to Download EventPro Components| 18|,
Download EventPro Components

1. Log on to the Application Server as the Domain Administrator.
2. Proceed to the EventPro website and login to the Client Login area with your 6-digit license User ID.
3. Go to the Downloads area.

- Downloads

&« c o (@ myaccount.eventpro.net/Downloads/ ee | | Q Search YN @ =

(@ Logout ~
Gevalopers of

PrOﬁtSYStemSInc (SEventPro (g PMXpert 000000

Established in 1985

i My Account & Download # What's New &2 Upload File ? Manual >{ My Preferences

&% Downloads

Use this link to access your cloud portal: Cloud Login

If you need the Citrix Workspace app: Click here

Review/Accept the EventPro Software Program License Agreement and download your licensed applications.

o You must accept the binding License Agreement before downloading.
| | am authorized to accept Software License Agreements on behalf of Corporate Inc. with Client ID 000000 and | accept the EventPro Software Program License Agreement

Please download and review the license agreement.  Get License Agreement

Click File Name Size Date Description
EventPro.Win.5etup.19.1.2.0.exe 146,187KB  10-May-2019 01:53 PM *Required™

Download file EventPro.Connect.5etup.19.1.2.0.exe 143,575KB  10-May-2019 01:54 PM EventPro Connect Setup

Download file EventPro.VirtualAssistant.5etup.19.1.2.0.exe 115,107KB  10-May-2019 01:55 PM EventPro VirtualAssistant Setup

Download file EventPro.Api.5etup.19.1.2.0.exe 126,774KB  10-May-2019 01:58 PM EventPro Api

Download file EventPro.EPDatalpdater.Setup.19.1.2.0.exe 113,977KB  10-May-2019 01:57 PM License Updater/Database Tool

Download file Licence.ini 17KB  29-Apr-2019 11:54 AM Required: Your license file

ProfitSystems..

developars of

(S EventPro (g PMXpert

powered by

4. Ifyou haven't already, download all of the EventPro components that you see in the Downloads grid.

a. The components you see in your Downloads grid represent the EventPro application and modules that you have
purchased, so your screen may look different than the example screenshot.

© 2021 EventPro Software/Profit Systems Inc. 182 Published Wednesday, February 3, 2021


https://www.eventpro.net/

b.  The installation instructions below will describe the main components required for the core EventPro program:
EventPro (EventPro.Win.Setup.exe), EventPro License Updater/Database Tool
(EventPro.EPDataUpdater.Setup.exe), and EventPro Licence (Licence.ini).

However, depending on your purchase, you may have additional components to download.

Download all components that you see, and if you have any questions about installing additional components or
modules, contact your Support or Training Specialist.

c. Note that you will need to accept the License Agreement before you can download files.

If you want to review the content of the License Agreement, click the Get License Agreement button to retrieve

the agreement in .RTF format. This is the same License Agreement that must be agreed to during EventPro
installation.

5.  While downloading the files, take note of the folder to which you save these files so that you can later retrieve them.
Do not open or run the files yet. The instructions below will inform you when you need each file.

6. You will use the Data Updater Install in the next step (Install Data Updatermﬁ), but you will need the EventPro
License, EventPro Windows Install, and other components (if applicable) later.

Install Data Updater

1. Navigate to the downloaded EventPro.EPDataUpdater.Setup.exe and double-click to run it.

2. The installation wizard will begin. Click Next to continue.

[, EventPro Data Updater Setup >

Welcome to the EventPro Data
Updater Setup Wizard

The Setup Wizard will install EventPro Data Updater on your
computer. Click "Mext” to continue or "Cancel” to exit the
Setup Wizard,

= Back Cancel

3. Select Installation Folder:

If you don't want to use the default path, you can enter a different folder path.

Click Next.
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? EventPro Data Updater Setup - x

Select Installation Folder

This is the folder where EventPro Data Updater will be installed.
-

To install in this folder, didk "Mext™, To install to a different folder, enter it below or did:
"Browse",

Folder:
CAPSI APPLICATIONS EventPro SoftwarehDatallpdater Browse...

Advanced Installer

4. In the next window, click Install.

? EventPro Data Updater Setup

Ready to Install
The Setup Wizard is ready to begin the EventPro Data Updater installation

-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back " Cancel

You may encounter a security warning, for which you may need to click Yes or OK.

5. When the installation completes, click Finish in the final window.
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%, EventPro Data Updater Setup -

Completing the EventPro Data
Updater Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

6. Next, go to Create New Client Database |\

Create New Client Database

In most cases, an existing database will be prepared for you, containing information that has been converted from a previous
database or added under the guidance of your EventPro Training & Implementation Specialist. That database will be sent to
you so that you can restore it.

Before restoring the database, however, this process requires that you first create a new database with the EventPro
Database Utility. The new database you are creating here is essentially a placeholder. Later, you will restore your existing
database ower this new "placeholder" database.

1.  Run the EventPro Database Utility Wizard by selecting EventPro Data Updater from your Start Menu, or double-
clicking the EventPro Data Updater application file in the folder to which you installed it.

2. On the first page of the wizard, select Create a New Client Database, and click Next.
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EventPro Database Utility x

>
- ‘ EventPro Database Utility Wizard

This wizard will guide you through the steps in order to update your data for use with the current
version of your program.

(@ Create a new Client Database

() Create a new Multi-Tenant Client

() Create a Master Database Client 1D,

() Update License in Master Databaze

To continue, didk Next

Mext = i Cancel

3. Target Database:

Enter the target database information.
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EventPro Database Utility x

Tamet Databasze
Enter the target database information.

Database Information

Database Type M5-50L -
Server MYDBSERVER\SOLEXPRESS

Authentication

Database EventProData -
Settings

Client 1.D. 000000

Cloud Data

Databaze Data Type | Standard -
License File Ci\PSI APPLICATIONS\EventPro 19'EventProLicence.ini

Create Cancel

Database Type: Choose MS-SQL.

Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance
name you specified earlier when installing SQL Server[7 (i.e. "SQLEXPRESS").

It will look something like this: MYDBSERVER\SQLEXPRESS

Authentication: Because Users will be connecting to the SQL Server Instance using Windows Authentication,
leave this checkbox unselected.

Database: Type in (don't select from the drop-down) the name of the new database you are creating, e.g.
EventProData.

The Data Updater will create 2 databases:

i.  This named database (i.e. EventProData), over which you will later restore the existing, prepared database
from your Training or Support Specialist.

ii. An EventProMaster database to control licensing.
Client 1.D.: Typically, you would use your six-digit License ID for the Client I.D.
Cloud Data: Leawe this unselected, as you are performing a Network Install of EventPro.

Database Data Type: From the drop-down list, choose Blank or Standard.
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i Standard means the database will be populated with some basic default data, namely Statuses, Titles,
Communication References, Booth Types, Budget Types, Payment Types, Location Features, and Location
Setup Types.

Clients typically choose Standard, as they find it easier than starting from a completely blank database that
has no frame of reference. The pre-entered status, titles, etc. can easily be edited to suit your organization's
terminology.

ii. Blank means a completely blank database, with no pre-entered data.

If you are planning to restore an existing database over this new database, it doesn't really matter which data type
you select.

h. License File: Click the ellipsis (...) and browse to your license file (Licence.ini). This is the license file you
downloaded earlier[ 1.

i.  When you have entered all of the target database information, click Next.
In the last page of the wizard, click Finish.

Now, if you have an existing database that needs to be restored, proceed to Restore Existing Database over New| )

If you are starting from a new database - i.e. you do not have an existing database that was sent from your EventPro
Trainer, you can skip to Give Database Rights to Users| 195].

Restore Existing Database over New

In most cases, an EventPro Training or Support Specialist will provide you with a database that has been conwerted from a
previous database and/or filled with information that you have provided.

You need to restore that database to the SQL Server before proceeding with EventPro installation.

With this process, you will be restoring the existing database over the new "placeholder" database you just created in the
previous step.

Typically, the database is sent as a .BAK file, which you can restore in SQL Server Management Studio (SSMS).

Ensure that the existing database is stored on the same machine as SQL Server.

1.

Run SQL Server Management Studio.

You may have a different version of SQL Server Management Studio than that depicted below, but the functions and
settings should be essentially the same.

In the Connect to Server dialog, ensure that the correct Server name is selected (Network Computer Name\Named
Instance, e.g. MYDBSERVER\SQLEXPRESS).

Select either Windows Authentication or SQL Server Authentication. If you choose SQL Server Authentication,
enter the User Name and Password.

(Remember that when installing SQL Serverl 17 earlier, you chose between Windows Authentication and Mixed
Mode (SQL Server + Windows Authentication), and set the password for the sa account.)

Click Connect.
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Lsg Microsoft SOL Server Management Studio

File  Edit View Project Tools
5 |{ﬁ- -2

Object Explorer

Connect~

w | J:E‘l Mew Query J:E‘I .@ HE :ﬁi‘n DAY | | T -
Execute | | | | | =

Quick Launch (Ctrl+Q) J o R a x

Help

[J Ready

|;|§ Connect to Server

SQL Server

Servertype: Database Engine

Server name: |MYDBSER\-’ER\SQLEXPRESS

Authentication: Windows Authentication

MyVMDVAdministrator

Options >

3. Inthe Object Explorer panel of Microsoft SQL Server Management Studio, expand the Databases so that you can

see EventProData.

Right-click on EventProData, and select Tasks > Restore > Database.
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I_s; Microsoft SQL Server Management Studio Quick Launch {Ctrl+0) Pl - = ®

File  Edit View Project Tools Window  Help

- |i*I3' - #lJ:E‘INeWQUEW J:E‘Imnu::%m:| |:'|—‘| | - '|g|ﬁ '|m*é[|'_
| | Execute | | | | | -

Object Explorer * 1 x

Connect~ ¥ *¥ (V'

= W@ MYDBSERVER'\SCLEXPRESS (SCL Server 14.0
= Databases

Systemn Databases
Database Snapshots

@ EventProl] Mew Database...
Security Mew Query
Server Objects Script Database as
Replication
PolyBase e ———
Management Policies Take Offline

¥Event Profile

Tasks Detach...

BEEEEBEHE

Facets Bring Online

Start PowerShell Enable
Azure Data Studio

Encrypt Columns...

Reports Data Discovery and Classification

Rename Vulnerability Assessment

Delete

Shrink

Refresh Back Up...

Properties
P Restore Database...

Generate Scripts... Files and Filegroups...

Transaction Log...

Extract Data-tier Application...

Deploy Database to Microsoft Azure SOL Database...
Export Data-tier Application...

Upgrade Data-tier Application...

Import Flat File...
Import Data...
Export Data..

4. The Restore Database window appears.
5. Under Source, select Device, and click the ellipsis next to the field.

a. The Select Backup Devices form appears.
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.
e B
File

@ Mo backupset selected to be restored.

| Select a page Script + | @ Help s
| M General
K Files z
Object| S Options ource
Conna (O Database:
= a (® Device:
g Database: e
Destination
Database: w |
Restore to: | meline
1
= Select backup devices O b4
|
Specify the backup media and its location for your restore operation. LSk
Backup media type: File w
Backup media:
Add
Conn Remove
' [F Contents
Miew
Progr
P >
“ pie
] Cancel Help C

b. Click the Add button. The Locate Backup File window appears.
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L Lk: Restore Database - EventProData — O W B x

l-:.ile I@I Mo backupset selected to be restored.
g Select a page Script ) Help FE
& General
& Files z
Object | S Options ouree
Conn (O Database:
1 Fr = . P, [ 1
L pyeysm— o x b=
=] |: -
Specify the backup media and its location for your restore operation.
]
Teshrp Rl H_ W Locate Backup File - MYDBSERVER\SOLEXPRESS O X
Backup media: Backup File location: C:APSI APPLICATIONS \EventPro Software\D:| | (% | =
:
Windows Photo Viewer P15 000000 _Sample bak
- Windows Portable Devices
-1 Windows Sidebar
-1 WindowsPowerShell
[#--F ProgramData
-1 PSI APPLICATIONS
- EventPro Software
Data
Data Updater
Downloads
EvertPro
Virtual Assistant
| PMxpert
[ Recovery
-1 SQLServer2017Media
(-1 System Volume Information
VISW CUNmesUon properiss ™ E] Llser5
Progress -1 VirtualBox
5 Windmwe v
Done < >
@
File name: |000000_Sample bak Backup Files(" bak;" tm;* log) ~
oK Cancel

c. Inthe Locate Backup File window, locate the existing database that your EventPro Trainer sent to you, which
should have been saved on the same machine as SQL Server, as noted abowe.

d. Click OKin the Locate Backup File window, and again in the Select Backup Devices window to return to the
Restore Database form.

6. Back in the Restore Database form, under Destination, the Database should be set to EventProData.

© 2021 EventPro Software/Profit Systems Inc. 192 Published Wednesday, February 3, 2021



L4 N 7 Restore Database - EventProData
File
" Select a page
F General

K Files
Object| J& Options

Conne

=8

B B

B B

B B

Connection
ﬁ MYDEBSERVER\SQLEXPRESS
[PShSample]

View connection properties

Progress

@ Done

l@l Mo backupset selected to be restored.

Script ~ | @) Help

Source
() Database:
® Device:
Database:

Destination

Database:

Restare to:

Restore plan

Backup sets to restore:

Restore  MName  Compornent  Type

Last LSN  Checkpoint LSk

Cancel Help

7. Ensure that you have selected the correct Source and Destination.
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Lf;; Microsoft SOL Server Management Studio

Quick Launch (Ctrl+ Q) Pl - (m] x

Fil -
,_.I c _+ Restore Database - EventProData — O X A
. Iﬁl Ready e
Select a page LT Script ~ | &) Help
Object | # General
& Files -
Conne & Cptions ource
=N () Database:
- @®) Device: C:\PS| APPLICATIONS \EventPro Software\Data‘\000000_Sample bak
Database: 000000 ~
Destination
Database: | EventProData e
Restore to: [The last backup taken (Tuesday, Aprl 16, 2019 5:05:15 PM) | Timeline...
Restore plan
Backup sets to restore:
Restore  MName  Compornent Type  Server Databaze Position  First LSN Last
Database Ful SRVRA\SOLDZ2 000000 1 16705000000119800037 167
Connection
¢ MYDESERVER\SOLEXPRESS
[P5MSample]
Wiew connection properties
Progress
@ Dane < z
Verify Backup Media
Cancel Help

8. Inthe left Select a Page panel, click on Options. Select the first checkbox, Overwrite the Existing Database
(WITH REPLACE). (In this situation, we want the restored, prepared database from EventPro Training/Support to
overwrite the blank "placeholder" database that we created in the previous step.)
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L‘?; Microsoft SOL Server Managerment Studio Quick Launch (Ctrl+Q) P - O x

File | "\ Restore Database - EventProData _ O x
i '.ﬁ. Ready =
Select a page LT Script ~ | &) Help
| & General
Objeg & Files Bost ]
Cont S estore options
= i Owenwrite the existing database (WITH REPLACE)
d [ Preserve the replication settings (WITH KEEP_REPLICATION)

[] Restrict access to the restored database (WITH RESTRICTED_USER)

Recovery state: RESTORE WITH RECOVERY R
Standby file: C:\Program Files\Microseft S5QL Server\MSSQL14 SQLEXPRESSWMSSQLNE
B Leave the database ready to use by rolling back uncommitted transactions. Additional transaction logs cannot be restored.
g
E Tail-Log backup
g
g
g
Backup file: C:\Program Files\Microsoft SGL Server\MSS5QL14 SQLEXPRESSWMSSQLAE
Server connections
Connection
¢ MYDBSERVER\SQLEXPRESS
[P5I\Sample] From

[] Prompt before restoring each backup

# = The Full-Text Upgrade server property controls whether fulltext indexes are imported, rebuilt, or reset for the restored
View connection properties \ 1/ database.

Progress

@ Daone

Cancel Help

9. Click OK at the bottom of the Restore Database dialog to begin the restore process.
10. When the restore is complete, you should receive a success dialog. Click OK.

11. You can now proceed to Give Database Rights to Users| 1%,

Give Database Rights to Users

1. Ifyou are not already in SQL Server Management Studio, run it now.
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Ln;; Microsoft SOL Server Management Studio

File  Edit View Project Tools
8- a8

Object Explorer

Connect~

Help

| B Newawey @ @

Execute

Cuick Launch (Ctrl+Q)

n:| | - '|@|P

[J Ready

|;|§ Connect to Server

Servertype:
Server name:

Authentication:

SQL Server

Database Engine
| MYDBSERVER\SQLEXPRESS

Windows Authentication

MyVMDVAdministrator

Options >

a. Inthe Connect to Server dialog, ensure that the correct Server name is selected (Network Computer
Name\Named Instance, e.g. MYDBSERVER\SQLEXPRESS).

b. Select either Windows Authentication or SQL Server Authentication. If you choose SQL Server
Authentication, enter the User Name and Password.

(Remember that when installing SQL Serverl 17 earlier, you chose between Windows Authentication and
Mixed Mode (SQL Server + Windows Authentication), and set the password for the sa account.)

c. Click Connect.

2. In the Object Explorer panel of SQL Server Management Studio, go to Security > Logins.

3. Right-click the Logins folder and select New Login.

© 2021 EventPro Software/Profit Systems Inc.

196 Published Wednesday, February 3, 2021



L:}Q Microsoft SOL Server Management Studio
File Edit View Project Tools Window Help
- | ?B - -2 m | J:E‘I NEWQUEF}" J:E‘I WOE' ONT ﬁﬁ DAX |

| | Execute |

Object Explorer v o X
Connect = ? K* T G -

= @ MYDBSERVER\SOLEXPRESS (SQL Server 14.0.1000 - PSI
Databases
=] Security

Server, Mew Login...

Crede Filter
Audits
Server,
Server Ob
Replicatic
PolyBase Refresh
Management
XEvent Profiler

EEEEHE

Start PowerShell

Reports

The Login - New form appears.

®| 5

Quick Launch (Ctrl+Q) Pl - ] x

SmAEl
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a2 o
L4 Mic R Legin - New - O X = =
File  Edi
Selectapage IT Seript ~ ) Help N
B - ¢ & General y -
& Server Roles S
& User Mapping Login name: || Search...

K Securables
Object Exp & Status (® Windows authentication

Connect (O 5QL Server authentication

m
0
=)
(%)

HEEBEHE

() Mapped to certificate
Connection () Mapped to asymmetric key

Server: [] Map to Credential
MYDBSERVERNSCOLEXPRESS

Connection:
MyVMDWAdministrator

ﬁ Wiew connection properties

EEEERE

Mapped Credentials Credertial Provider

Default database: master
<default>

Default language:

5. Select the radio button next to Windows Authentication to indicate that you want Users to connect to the SQL Server
Instance using Windows Authentication.

6. You now need to find the EventPro Security Groups that you created back in Create Active Directory Groups for
Integration| 13

a. Click the Search button next to the Login Name field. The Select User or Group window appears.

b. Click the Object Type button. In the Object Types window, select the Groups checkbox and click OK.
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C.

s Mic

File  Edil Setecta page

Seript Hel
- ¢ F Genera g Pt @ Help FE o
& Server Roles i
& User Mapping Login name: Search.
- K Securables ) o
Object Exp B Status (®) Windows authentication
Connect () SQL Server authentication

m

]
=]
L]

Group 4 .

Sele or
Select this object type:
|User or Builtin security principal Object Types...
From this location:
| MYDBSERVER : :
Object Types Y

.q Enter the object name to select (examples):

[}

Select the types of objects you want to find.

B EH

i Chbject types:
: Other objects
Advanced... 58 Builtin security principals

. B
E)Users

Default database:

Default language:

Back in the Select User or Group window, click the Locations button.

Select the correct Domain in the Locations window, and click OK. This is the Domain in which you created the
EventPro User Security groups.
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5 Miel B Login- New - o x pB X

5 ot 0 ot - @tk

& Server Roles
& User Mapping Login name: Search...

- F Securables ) o
Object Exp B Status (®) Windows authentication
Connect = () SQL Server authentication
ER R

Group 4 .

Sele or

Select this object type:

[

= |User. Group, or Builtn security principal Ohbject Types...

|
Locations >

=

[
[

Location: m
| MYDBSERVER |
Entire: Directory Provider

-
[EER===] iy MD Jocal

3]

q Select the location you want to search.

[}

HE
|

d. Finally, enter a search term in the bottom field of the Select User or Group window, e.g. EventPro, and click the
Check Names button.
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5 Miet B Login- e
File Edi
S;IEG':naeral IT Scipt + 9 Help

& Server Roles
& User Mapping
- & Securables
Object BB g0 izt

Connect

Login name:

® Windows authertication

m

]
=]
L]

BHEHBEEB

Search...

() SQL Server authentication

| Liser must chanoe nasswond.at next login

=

Select User, Service Account, or Group

B ®H
o

Select this object type:

|U5er. Group, or Builtin security principal

HE
]

| Object Types...

From this location:

| MyVMD.Jocal

| Locations...

§ Enter the object name to select (2xamples):

EventPro|

Advanced...

Check MNames

rovider

Default language:

e. If there are multiple matching results in the Multiple Names Found window, select the group(s) for which you
want to assign database rights, and click OK. In this example, we will select the EventPro Users security group.

As you will recall from abowve, you may have created a broad EventPro Users Security Group with multiple
department-based sub-groups nested within it. At this point, assuming you want all the departmental groups to
have the same access rights to the database, you can just select the main EventPro Users group to encompass

all of the departmental sub-groups within.
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Object Exp

Connect =

m

]
=]
L]

BHEHBEEB

BHEE

HE
]

f.  Click OK in the Select User or Group form to return to Login - New.

i Select a page
o F General

& Server Roles

& User Mapping Login name:
F Securables

IT Scipt ~ @) Help

Search...

B Status ® Windows authertication
() SQL Server authentication

Select thiz object type:

User or Builtin security principal

Chject Types...

Multiple Mames Found

m =13

[¥T}

Ser
PS5l Matching names:

Mare than one object matches the following object name: "EventPro”. Select
an object from this list or, to reenter the name. click Cancel.

Name

:%EventPro Administrators
. AEventPro Users

PS|

Logon Name (pre-Windows 2000)

EventPro Administrators
EventPro Users

7. The Login Name will now be populated with the group you selected.
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._‘;g Mici J Legin - Mew - | x f x
lille Edil Selecta page 1T Scipt ~ @ Heb )
B - ¢ & General e
& Server Roles =
& User Mapping Login name: MyVIMDWEventPro Users Search...
- & Securables ; o
Object Exp & Status (® Windows authentication
Connect (O 5QL Server authentication
=B Ps
=
() Mapped to certificate
Connection () Mapped to asymmetric key
. .
MYDBSERVER\SQLEXPRESS B v Add
Connection: Mapped Credentials Credertial Provider

MyVMDWAdministrator
ﬁ Wiew connection properties

h Remove
Ready Defautt database: EventProMaster =
<default> v

Default language:

8. Ensure that the Windows Authentication radio button is selected, which you would have done earlier.
9. Near the bottom, you can set the Default Database to EventProMaster.
10. Next, in the Select a Page panel of the Login - New form, select the User Mapping page.

Select the Map checkboxes for the EventProData and EventProMaster databases.

You then need to set the database role membership for each database.

a. Select EventProMaster in the top grid, and select the checkboxes next to db_datareader and db_datawriter
below.
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I B Login - Mew - O x %
Selecta page IT Scipt = o Help |
& General 3
& Server Roles F
& User Mapping Users mapped to this login:
Object K Securables Map Database User Defoult Sehema
z & Status EventProData Wy VMDY EventPro Users
e © EventProMaster * MyVMD\EventPro Users
=R O master
O model
= | medb
O tempdb
Conneclion .
Sever. | L] Guestacon =nable E -
MYDBSERVER\SOLEXPRESS Database role membership for: EvertProMaster
Connection: [] db_accessadmin
MyWMD\Administrator [] db_backupoperator
¥ View connection properties b1 db_datareader
db_datawriter
[ db_ddiadmin
[] db_derydatareader
[] db_denydatawriter
Progress [] db_owner
[] db_securityadmin
Ready [ public
< Conce

b. Next, select EventProData in the top grid, and select the checkboxes next to db_datareader and
db_datawriter at the bottom.

© 2021 EventPro Software/Profit Systems Inc. 204 Published Wednesday, February 3, 2021



-
- Legin - MNew

File Selecta page
o3 | B General
| # Server Roles
& ser Mapping
- F Securables
Object] & ghate

Conne

=R

Connechion

Server:
MYDBSERVER\SQLEXPRESS

Connection:
MyWMD\Administrator

ﬁ View connection properties

Progress
Ready

1T Script « O Help

Users mapped to this login:

Map

OOO0ORE

Database role membership for: EventProData

Databasze User Default Schema
| EventProData | MyVMD\EventPro Users

EventProMaster WiyVIMDYEventPro Users

master

model

madb

tempdb

[A public

[] db_accessadmin
[] db_backupoperator
T
db_datawriter

[ db_ddiadmin

[] db_derydatareader
[] db_denydatawriter
[ db_owner

[] db_securityadmin

Concal

c. You also need to give the db_owner right to at least one Login group, since the db_owner right to
EventProData is required for updating EventPro Software with new releases. How you assign the db_owner right
depends on who will be performing software updates.

i.  Some organizations want only the Administrator to update EventPro Software. In this case, you would
typically have an EventPro Administrators Security Group that is separate from an EventPro Users
Security Group. You would give db_owner to the EventPro Administrators Login only.

ii.  On the other hand, some organizations allow any User - administrator or otherwise - to update EventPro
Software. In this case, you would typically create an EventPro Users Group with the EventPro
Administrators nested as a sub-group within it. You would then assign db_owner to the EventPro Users
Login, thereby giving the ability to update the software to all Users, regular or administrator.

To review how you set up Active Directory Groups, see Create Active Directory Groups for Integration| 3\

11.  When you are done with the Login edit form, click OK. The Login will be added under Security > Logins.

12. If necessary, you can add another New Login.

Again, it depends on whether you have the EventPro Administrators Security Group set up as a separate group or

nested within the EventPro Users Security Group.

If the EventPro Administrators Security Group is separate, you now need to create a Login for it, repeating the steps
above and assigning the db-owner right to EventProData to the EventPro Administrators group.

13. When you are done creating Logins in the SQL Server Management Studio, you can exit it, and proceed to Install

EventPro to Server[28).
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Install EventPro to Server

Because you are performing a Network Installation, this installation process must first be done from the Application
Server.

1. Navigate to the EventPro.Win.Setup.exe you downloaded earlier[3), and double-click to run it.

Depending on the security settings on your network or computer, you may receive a warning about installing software,
and you may need to click Run or OK to continue the installation.

2. The installation wizard will begin. Click Next to continue.

B EventPro Setup >

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer.
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Cancel

3. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.
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¥, EventPro Setup >

End-User License Agreement

Please read the following license agreement carefully ’

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AMND COMNDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTAMNCE OF THESE TERMS AND
COMDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

o 8 e ] I o O e T Y sl i v A o

(®) I gocept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer

4. Installation Type: Choose Server Installation, and click Next.

(Review Installation Types! ¢\ above, if necessary.)

B EventPro Setup >
Installation Type >
Select the type of installation to perform. ’
-

() stand Alone Installation
(®) Server Installation
() workstation Installation

Advanced Installer

5. Installation Options: Select the checkbox next to Use Active Directory to log into EventPro.

Click Next.

© 2021 EventPro Software/Profit Systems Inc. 207 Published Wednesday, February 3, 2021



? EventPro Setup -

Installation Options

These are options for running EventPro.,

IIse Active Directory to log into EventPro.
(This requires a license that supports active directory.)

Advanced Installer

6. Select Installation Folder:
a. You can use the default Program Files path or enter a new path for the Installation Folder.
b. Ifyou do enter a different folder path, take note of it, as you will need it again for the workstation installs.

c. Click Next.

? EventPro Setup —

Select Installation Folder
This is the folder where EventPro will be installed.

-«

To install in this folder, dick ™ext®. To install to a different folder, enter it below or dick
“Browse",

Folder:
C:\Program Files (x3&)\EventPro Software\EventPral, Browse. ..

Advanced Installer

7. SQL Database:
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a. Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance name
you specified earlier when installing SQL Server (i.e. "SQLEXPRESS"). It will look something like this:
MYDBSERVER\SQLEXPRESS.

b. Select the radio button next to Windows Authentication. (As you will recall from above [198), you set up the SQL
Server Logins to use Windows Authentication.)

c. Click Next.
[, EventPro Setup >
SQL Database =
Configure SQL Connection. .. ‘
-

Before updating an existing database you should first make sure you have a
backup of the database.

Server: YDBSERVER\SCQLEXPRESS

Authentication: (@) Windows Authentication
() sQL Authentication

sername: Administrator

Password:

8. The Installer will test the connection to the database before you can proceed with the installation.

9.  When the connection test is completed, click Install.
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%, EventPro Setup -

Ready to Install

The Setup Wizard is ready to begin the EventPro installation ’
-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Bad:". Click "Cancel” to exit the wizard.

Advanced Installer

<tack | el ] | canca

Depending on the security settings on your network or computer, you may encounter a warning, and you may need to
click Yes or OK to continue the installation.

10. In the final window, click Finish.

B EventPro Setup >

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

11. Now the Server Installation process is complete. Before moving on to Workstation Installations, you first need to Share
the Installation Folder[2/h,
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Share Installation Folder

On the server to which you just installed EventPro, locate the folder in which EventPro was installed. By default, it would be C:
\ProgramFiles (x86)\EventPro Software\EventPro\, but you may have selected a different folder path in the Select
Installation Folder| 208 page of the installation wizard.

The exact process of sharing the folder will vary, depending on the network environment in which you are working. The
instructions below provide an example, but you may have to consult the documentation for your network and operating system
to determine how to share the Installation Folder from the Application Server to Workstations.

1. Right-click on the EventPro folder, and select Share With > Advanced Sharing.

LA A L EventPro Software

Home Share View v @

Recycle Bin © = 1|l « Local Disk (C) » Progrem Files (36) b EventPro Software » v & [ Search Eventpro Software £l

-

4 Downloads ~ Name Date medified Type Size

= Recent places
. P . EventPro 01=21-0910:06...  File folder

Open

18 This PC Open in new window

i Desktop Share with 2 | Advanced sharing...

#| Documents Restore previous versions
& Downloads
W Music
= Pictures
B Videos Send to

£, Local Disk (C:) Cut

| Perflogs Copy
/ Program Files Create shortcut
J Program Files (x86) Delete

Include in library

Pin to Start

J Common Files
J EventPro Software

Rename

Properties

. EventPro

J Internet Explorer

J Microsoft NET

) Windows Mail

o Windows NT

) WindowsPowerShell

U Users
Titem 1 item selected

= s = W G

2. The folder's Properties will appear. Initially, the Sharing tab will indicate that the folder is Not Shared.

Click the Advanced Sharing button.
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(=] Server Manager =

EventPro Software

Home Share Wiew il 0 -

H Serv i(-) * 1 ‘ . =« Local Disk (C) » Program Files (x86) » EventPro Software v ¢ | | Search EventPro Software -l | TASKS w
Volu - : - .
_ It Favorites MName Date modified Type Size
- 2 B Desktop | EventPro 2015-11-17622AM _ File folder
el 5tg 4 Downloads

- ] Recent places n EventPro Properties -

| General | Sharing |Security | Previous Versions I Customize |

1M This PC
Ay m Desktop Metwork File and Folder Sharing
| Documents i EvertPro _
& Downloads Not Shared B
o Music Network Path:
=| Pictures Not Shared
g Videos Share...
£, Local Disk (C:)
§A CD Drive (D) VirtualBox Guest Advanced Sharing
. Set custom permissions, create multiple shares, and set other
¥ SharedVM (Wvboxsn) () advanced sharing options
talled,
G‘ﬂ Netwerk @.‘\d\ranced Sharing...
{8 MYDBSERVER
es and
WINSRVR2012
<
Titem 1 item selected
Apply
= — = ENG  GS0AM
. e u:;] cBHEO 4 s

3. Inthe Advanced Sharing dialog, select the checkbox next to Share this Folder.

You can leave the Share Name as EventPro.
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4.

| EventPro Properties

Recycle Bin | General | Sharing |Sec1.|ri’ry I Previous Versions I Customize | EventPro Software
MNetwork File and Folder Sharing W e
EventPro
l Not Shared iles (xB6) » EventPro Software v & | | Search EventPro Software o |
Network Path - Date modified ype Size
Not Shared Advanced Sharing - .
ile folder
Share
Share this folder
Advanced Sharing Settings
Set custom permissions, create multiple shares, and set other| Share name:
advanced sharing options.
[Eventpro |
S -
%) Advanced Sharing... add E—
Limit the number of simultaneous users to: 16777 5
Comments:
Permissions | | Caching |
—TrCTTOT | oK. | | Cancel | | Apply |
% MYDBSERVER
1M psl-23

18 VBOXSVR
18 WINSRVR2012

1item 1item selected

Click the Permissions button to view the Share Permissions for the EventPro folder.

Users installing EventPro to their workstations require Read and Change permissions to this folder.

Click OK, and OK again to return to the EventPro folder Properties.
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| EventPro Properties

‘ General | Sharing |Security I Previous Versions | Cusf

Network File and Folder Sharing Advanced Sharmg

EvertPro i tPro Software
* Not Shared Share this folder
Network Path: ST
Mot Shared Share name: ] | . )
| EventPro L¥ Permissions for EventPro i
Share: Size
Add Remove Share Permissions
Advanced Sharing

Limit the number of simultaneous users to: 167775 Group or user names:
Set custom pemissions, create muttiple shares, and
advanced sharing options

Advanced Sharing...

Comments:

| OK | | Cancel ‘ | Apply Pemissions for Everyone Alow Deny
Full Contral O O
‘ Change 0
O

- C) Fead
1) VirtualBox Guest

aredVIM (Vivboxsn) (E:)

iﬁ MNetwork
MYDBSERVER
Psl-23
VBOXSVR
WINSRVR2012

Apply

litem 1 itern selected

ENG  1:15PM
BB e g5

5. Go to the Security tab in EventPro Properties, and click the Edit button to open the Permissions for EventPro
window.

EventPro Software

Home Share View

"(—) * T | . < Local Disk (C:) » Program Files (x86) » EventPro Software

v & | | Search EventPro Software

& Downloads ~! Name Date modified Type Size

| Recent places
= | EventPro -
|8 EventPro Properties -

| General I Sharing | Security | Previous Wersions | Customize ‘

18 This PC
m Desktop
| Documnents Object name:  C:\Program Files (<86)\EvenitPro Software\EventPr

& Downloads Group or user names:

Jl Music
= Pictures
& Videos
Local Disk (C:)
. Perflogs
. Program Files
. Program Files (x36)
. Common Files
. EventPro Software
J EventPro
. Internet Explorer
. Microsoft.NET
. Windows Mail
. Windows NT
. WindowsPowerShell

. Users
Titem  1item selected

(755 ALL APPLICATION PACKAC -

2, CREATOR OWNER
H2,5vSTEM

22 EumrtBen |eare (MYUIAD Eyart Pre | ozl
<

Ta change pemmissions, click Edit.

Pemissions for ALL
APPLICATION PACKAGES

Full control

Modfy

Read & execute
List folder contents
Read

White v

For special permissions or advanced settings,
click Advanced

ENG  10:18AM
-~ [ @l

Us  2015-11-09

6. In Permissions for EventPro, click the Add button to open the Select Users, Computers, Service Accounts, or
Groups window.
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Share View

EventPro Software

v @

i(-) * T | . % Local Disk (C:) » Program Files (x86) » EventPro Software

vc;|

Search EventPro Software Vad |

4. Downloads ~ Mame

= Recent places | BamiEm
1M This PC
g Desktop
| Documents
& Downloads
W' Music
=| Pictures
& Videos
i, Local Disk (C)
J Perflogs
J Program Files
J Program Files (x36)
. Common Files
. EventPro Software
. EventPro
. Internet Explorer
. Microsoft.NET
. Windows Mail
. Windows NT
. WindowsP owerShell

I Users

Titem  1item selected

-

Date medified

Type Size

) EventPro Properties

[x]

| General | Sharing | Security | Previous Wersions I Customize |

Object name

CA\Program Files (xB6)\EvertPro Software.EventPr

GFUIJD or user names:
I ALL APPLICATION PACKAGES
52, CREATOR OWNER
H2,5YSTEM

82 _CvertPrn |leans (YA DY Eysmet B
<

To change pemissions, click Edit.
Pemmissions for ALL
APPLICATION PACKAGES

Full cortrol

Modify

Read & execute

List folder contents

Read

Wite

For special permissions or advanced sett
click Advanced

Coc ][]

Permissions for EventPro

Security

Object name

C:AProgram Files (<B6)\EventPro SoftwareEventPr

GFDUD Or user names:
2, 5YSTEM ~

.3‘4 EvertPro Administrators (MYVMOD\EventPro Administrators) =
%Admmishatnrs (MYVMD " Administrators)

2, Users (MYVMD\Users)

< m >

Allow

Pemissions for EventPro Users
Modify
Read & exscute
List folder conterts
Read
Wiite

= 3% a

ENG  10:21 AM
Us  2015-11-09

7. Inthe Select Users, Computers, Service Accounts, or Groups window, ensure that Users and Groups are selected
under Object Types, and that the Location is correct (i.e. the Domain in which you created the EventPro User

Security groups).

Share View

EventPro Software

((-) - 1‘| .« Local Disk (C:) » Program Files (x86) » EventPro Software

v & ‘ | Search EventPro Software

& Downloads el Mame

Recent places
. EventPro
18 This PC
m Desktop
| Documents
& Downloads
& Music
= Pictures
Bl Videos
i, Local Disk (C:)
J Perflogs
J Program Files
/ Program Files (x36)
. Common Files
. EventPro Software
. EventPro
. Internet Explorer
. Microsoft. NET
. Windows Mail
. Windows NT
. WindowsPowerShell

I Users

Titem  1item selected

PS

Date modified

Type

EventPro Properties

vt | o, AL

| F=

Security

Permissions for EventPro

Object name:

C:A\Program Files («86)\EventPro Software“\EventPr

q

Select this object type:

A Select Users, Computers, Service Accounts, or Groups

‘Users. Groups, or Builtin securty principals

| | Obiject Types... |

From this location:

‘ MyVMD Jocal

| | Locations

Enterthe object names to select (examples

EvertPro Administrators : EvertPro Users|

Check Names

Read

= 5 B s

ENG 1019 AM
Us  2015-11-09
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Type EventPro in the field below and click Check Names.

A= EventPro Software

Home Share View v @

Recycle Bin © = 4 [l « Local Disk (C:) » Program Files (36) » EventPro Software v ¢ | | Search EventPro Software A

¢ Favorites Name EventPro Properties Lx] SEg
Deskto EventP: -
- P ventrre General I Sharing ‘ Security | Previous Versions | Customize ‘
& Downloads 1
| Recent places Ob Permissions for EventPro [x]
G ,
- Secur
M This PC I " |
j Desktop e Obiject N
Select Users, Computers, Service Accounts, or Groups
| Documents L P B
gl Group o
& Downloads 7( AL Select this object type:
0 Music To 83,CR|  [Users. Groups, or Buitin securty principals | [[Obiect Types...
=| Pictures Pes %?f From this location:
- AP ve
 Videos g ed [MvMDIoc || tocatiors..
. )
i Local Disk (T:) -
< -
!.f CD Drive (D) VirtualBox Guest e s Multlple [Hfyries [Faud
: eventpro
# SharedVM (\vboxsre) (E) . Mare than one object matched the name "eventpro™. Select one or mare
.EIE’HPTIII_EE names from this list, or, reenter the name
G‘j Metwork
— Full n Matching names:
F Mod) Advanced...
cﬁ Read Mame Logon Name (pre-Windo...  E-Mail Address Description In Faly
= % EventPro Administrators ~ EventPro Administrators MyVh
List folder contents - AFventPro Users EventPro Users EvertPro Users Iy
Read
Titem  1item selected I:OK

< m >

ENG  3:00PM
BB s

In the Multiple Names Found window, select the correct Security Group(s). As noted before, you may have nested
the EventPro Administrators group within the EventPro Users group, or created the two groups separately. Whichever
way you chose to create your security groups, just ensure that you select the correct groups when assigning rights
and permissions.

Click OK.
Click OK in the Select Users, Computers, Service Accounts, or Groups window.

8. In Permissions for EventPro, select the relevant security group, and ensure that the Allow checkboxes for Read &
Execute, List Folder Contents, and Read are selected.

Users will also require Write permissions for the installation process, in order to write to the directory.

For normal operation, Users do not require Modify and Write permissions. However, if Users do not have Modify and
Write permissions, they will not be able to automatically update EventPro on their workstations; they would require
assistance from an Admin User. If you want Users to be able to automatically update EventPro themselves, they
require Modify and Write permissions.

Click OK, and OK again.
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J EventPro Software
Home Share View v 0

Recycle Bin © - 1 | | <« Local Disk (C:) » Program Files (x85) » EventPro Software v c,| Search EventPro Software £

4 Downloads ~ Name Date medified Type Size

=1 Recent places

| EventP -
= ) EventPro Properties x
1 This PC
1 Desktop

| General | Sharing | Security | Previous Wersions I Customize |

| Documents Object name:  C:\Program Files (x86)\EvertPro Software'\EvertPr
& Downloads
W' Music

GWUD or user names:
I Permissions for EventPro
B Pictures H2,CREATOR OWNER
5 Videos 82,5Y5TEM Securty

- 92 EartBrn |eam -
i Local Disk (C2) < FuentBre Ll mv‘rw;;.: i Object name:  C:\Program Files (86)\EventPro Software\EventPr
J Perflogs

J Program Files

To change pemissions, click Edit. (Group or user names:

Permissions for ALL 2, 5YSTEM ~
J Program Files (x36) APPLICATION PACKAGES "M EventPro Users (MYVMD\EvertPro Users)
. Common Files Full control ..% EvertPro Administrators (MYVMOD\EventPro Administrators) =
. EventPro Software Modify \.%Admmishatnrs (MYVMD"Administrators)
| EventPro Read & exsoute 2, Users (MYVMD\Users) »
List folder contents < L1} >
Read

. Microsoft. NET White

§ Windows Mail For special pemissions or advanced set Pemissions for EventPro Users
. Windows NT click Advanced
Madify

Read & execute
List folder corterts

g |

Wite

. Internet Explorer

Deny

. WindowsP owerShell

I Users
Titem  1item selected

ORRED %

Hﬂ Fﬁ E w;;] " E ﬁ [(b ENG  10:21 AM

Us  2015-11-09

9. Now that you have shared the folder with the EventPro Users, you can proceed to Install EventPro to
Workstations| 2.

Install EventPro to Workstations

1. Login to the Workstation computer as the Administrator.
2. Navgate to the EventPro.Win.Setup.exe you downloaded earlier[%2), and double-click to run it.

Depending on the security settings on your network or computer, you may receive a warning about installing software,
and you may need to click Run or OK to continue the installation.

3. The installation wizard will begin. Click Next to continue.
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%, EventPro Setup -

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer.
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Cancel

4. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.

5, EventPro Setup

End-User License Agreement

Please read the following license agreement carefully

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AND CONDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTANCE OF THESE TERMS AND
CONDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

| S o I e O Y . i W W

(®) I accept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer

5. Installation Type:
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a. This time, choose Workstation Installation.

b. Click Next.

(%) EventPro Setup

Installation Type
Select the type of installation to perform,

() stand Alone Instalation
() Server Installation
(®) Workstation Instalation

Advanced Installer

<o

Cancel

6. Installation Options:
a. Select the checkbox next to Use Active Directory to log into EventPro.

b. Click Next.

? EventPro Setup

Installation Options

Advanced Installer

»”~
These are options for running EventPrao,
-
Use Active Directory to log into EventPro.
{This requires a license that supports active directory.)
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7. Select Installation Folder:

a. You can use the default Program Files path for the Installation Folder, or enter a different folder path, if you prefer.

b. Click Next.

[, EventPro Setup —

Select Installation Folder
This is the folder where EventPro wil be installed.

To install in this folder, dick "™Mext®. To install to a different folder, enter it below or dick
“Browse",

Folder:
C:\Program Files (x36)\EventPro Software\EventPral, Browse...

8. SQL Database:

a. Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance name
you specified earlier when installing SQL Senver (i.e. "SQLEXPRESS"). It will look something like this:
MYDBSERVER\SQLEXPRESS.

b.  Select the radio button next to Windows Authentication. (As you will recall from above[+), you set up the SQL
Server Logins to use Windows Authentication.)

c. Click Next.
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¥, EventPro Setup

SQL Database

Configure SQL Connection. ..

”~

) 4

-«

Before updating an existing database you should first make sure you have a

backup of the database.
Server: MYDBSERVER\SQLEXPRESSl
Authentication: (@) Windows Authentication

() 50L Authentication

Username:

Password:

Advanced Installer

< Back

Cancel

9. The Installer will test the connection to the database before you can proceed with the installation.

10. Select Server Path:

a. Enter the path to the installation on the server. This is the Installation Folder(28) you selected during the Server

Installation, and shared with the EventPro User Group in the previous step[2.

b. Click the Browse button, locate that folder on the Network, and click Select Folder.

c. Click Next.

[, EventPro Setup

Select Server Path

Enter the path to the installation on the server.

"Browse",

Server Folder:

To install in this folder, dick ™ext™. To install to a different folder, enter it below or dick

Browse...

Advanced Installer

< Back

Cancel

© 2021 EventPro Software/Profit Systems Inc.

221

Published Wednesday, February 3, 2021



11. Ready to Install: Click Install.

& EventPro Setu p

Ready to Install

The Setup Wizard is ready to begin the EventPro installation ’
-f

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Badk". Click "Cancel” to exit the wizard.

Advanced Installer

<tk [ @il | | Cance

Depending on the security settings on your network or computer, you may encounter a warning, and you may need to

click Yes or OK to continue the installation.

12. In the final window, click Finish.

5" EventPro Setu P

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard,

< Back Cancel

13. Now the workstation installation process is complete.

14. Repeat this process on the other workstations in your network.
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15. You may want to create an EventPro shortcut on each User's desktop so that they can easily locate and run
EventPro.

16. When you are done installing EventPro to the Server and Workstations, you can proceed to Admin First Login to
EventPro[ 22

Admin First Login to EventPro
The first User to login to EventPro will become an Administrator, as long as that User has sufficient Rights to the SQL
Server.

1. Run EventPro.

NOTE: If you are running Windows in a domain environment, and use a domain user account to log on to a
Windows Server 2012-based domain controller, you may receive Error 1301. This is not an EventPro error. It is a
Windows bug wherein certain security identifiers (SIDs) cannot be mapped.

The hotfix for this bug can be found on the Microsoft Support website, KB2830145. Download and run the hotfix.
Note that the hotfix will not run if Windows Update Senvices are set to disabled.

After you run the hotfix and restart the computer, you can run EventPro again.

EventPro

The following error occurred:

An error (1301) occurred while enumerating the groups. The group's SID
could not be resolved.

Copyright © 2015 Profit Systems Inc.

2. The EventPro program opens.

3. Click My Details under My Workplace in the left-hand navigation pane. Your Security User edit form opens.

Take note of some of the details that have been entered automatically, using the properties of the Active Directory
User:
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PEEe " AR -

Home

Administrator @MyVMD - Security User - EventPro

(e

Tools ~

View

(% @@ & @9

MNew Save Saveand Save andMew Save and Cancel

é’a @3 Find
=

Reset

VX F

AddNote Check Delete

c¢o

Refresh  Audit

@ Previous Record
Clone... Change My Generate Clear Open Related Close

Close Clone Password  Password Spelling ApiKey ApiKey Record Log @ MextRecord
Records Creation Save Edit Record Edit Open Related Record View Records Mavigation Cloze
My Workplace < | @ Administrator @MyWMD .. %
& tpaEEE & User Options | Regional Settings = Messages = EPConnect Settings
Iﬁ] Task List
User Type: MNamed - Auto Expand Navigation v
& Task Calendar Lo Kirk, Allison . E Auto Center Popup Windows
— Refresh Data On Tab Switch
Uzer Name:* Administrator @MyvMD. local
Open In Existing Tab (faster): Mone
User Code:* Administrator @MyyMD
. Default Print Destination: lal Preview
Change Password On First Logon
) Cloze Report Preview When Printed
Inactive
Exit Email Recipient Selection On Double Click |+
Font Color: I Clack -
Preview Row Line Count: 5 .
Back Color: [ LightGray -
Edit Form Style: Mon Modal Popup -
Api Key:
Wizard Form Style: Default -
My Workplace Default Task Time From: 5:00 AM
’ Default Task Time To: 2:00 AM
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a. You will note that you are logged in as your Active Directory User Logon Name, which is also your EventPro
User Name.

b. Inthe Account field, a Contact has been created with the details from the Active Directory User.
c. Under the Security Roles tab, you have been assigned the Administrator Security Role.

4. You can edit your Security User details and Contact information in EventPro. However, note that there are some limits
to what you can edit in EventPro when using Active Directory Integration. Some changes need to be made back in
Active Directory. See Active Directory/EventPro Sync|23fl below.

5. As the Administrator, there are seweral actions you may want to complete before other Users log into EventPro:

a. Create Internal Companylzh: Enter your internal Company in EventPro's CRM, and attach your Contact record
to the Company (if applicable)

b. Set Default Account|228: Set your Company as the Default Account in Events System Settings (if applicable).

c. Edit Administrator Security Role [228) Adjust the Administrator Security Role so that it only applies to
Administrators.

d. Create Security Roles| 2% Create additional Security Roles for other Users.
6. When you hawe finished the steps described above, you can allow other Users to log into EventPro. See User First
Login to EventPro[ 28,
Create Internal Company

With Active Directory Integration, when a User first logs into EventPro, the program will automatically create a linked
Contact for the User with information from the Active Directory User properties.

If you are the first person to log into EventPro, a Contact will be created from your Active Directory User properties, but that
Contact will not be attached to a Company.
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You don't need to create a company for your organization or attach contacts to a company, but you may find it useful for

internal processes. If you want your internal Users/Contacts to be attached to a Company in EventPro's CRM, you need to
add your organization as a Company.

1.  Follow the instructions under Company/Contact Management (CRM) > Add New Company (Company Edit Form)
in the EventPro User Manual to add your organization as a Company in EventPro's CRM.

2. You can then link your Contact to the Company, referring to Add New Company > Company Contacts > Link
Existing Contact in the EventPro User Manual.

3. When other Users/Contacts are added to EventPro, they can also be linked to the internal Company. This will be done

automatically if you set your Company as the Default Account under EventPro Setup > Events > System Settings.
See the next step: Set Default Account/223)

Set Default Account

This is an optional step, and may not be applicable to your organization.

If you entered your organization as a Company in EventPro's CRM (see above @), you have the option to set your
Company as the Default Account in Event System Settings. Doing so will make your Company the default Event Client
each time you start an event booking.

Also, setting your Company as the Default Account will cause the Contacts of newly logged-in Users to be automatically be
attached to your Company, pulling in their company Positions from the User Job Title in Active Directory.

If you do not want to set your Company as the Default Account, you can manually link the Contacts to a Company after
Users log in for the first time.

1. To set your Company as the Default Account, go to EventPro Setup > Events > System Settings > People.

EventPro Setup - EventPro
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2. Search for and select your internal Company from the Default Account drop-down.

3. Click the Save icon at the top of the System Settings tab.
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4.  You can now exit this area of Setup.

5. Proceed to Edit Administrator Security Role [228),
Edit Administrator Security Role

This is an important step that is required for most organizations.

As you may have noticed, when you first logged into EventPro, you were automatically assigned the Administrator Security
Role.

The Administrator Security Role will be automatically assigned to any User who logs into EventPro, until you edit it.

If you don't want everyone in EventPro to have Administrator rights - which is likely the case - you need to specify who should
be assigned this role.

1. In EventPro, go to Setup > Security > Roles.

2.  Double-click the Administrator role record to open the Administrator Security Role edit form.

Security - EventPro

(@)

Home View Tools v

Setup ¢ | (@ security x

#F EventPro Sety , 8
w z &Users :) Rales @User Groups '\@ Security Owners | 2 Audit Log

@ EventProConnect Setup %X BHB- 8 F0 0@ ¥ B - @92
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# Events
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> Communications
Tasks
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& ¢
3. Looking at the Active Directory Groups field at the top of the edit form, you will see that the Administrator Security
Role is assigned to "Everyone".
4. Use the arrow to open the drop-down.
a. Unselect the "Everyone" checkbox.
b. Select the checkbox next to the EventPro Administrators Active Directory Group.

5. Save and Close the Security Role edit form.

6. Now the Administrator Security Role will only be assigned to Users who are part of the EventPro Administrators
Active Directory Group.
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7. Now you need to create other Security Roles and assign them to the relevant Active Directory Groups, so that when
other Users log into EventPro, they are assigned to the correct EventPro Security Roles. Go to Assign Security
Roles to AD Groups] 227,

Assign Security Roles to AD Groups

Now you need to assign Security Roles to the other Active Directory Groups besides Administrators. That way, when other
Users log into EventPro, they will be assigned to the correct EventPro Security Roles based on their Active Directory Group
membership.

1. In EventPro, go to Setup > Security > Roles.

Security - EventPro
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View Close
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2. There are seweral different Role Types: Administrator, Default, Other, and Online.

(Review Security Setup > Roles (Security Permissions) > Create Security Roles > Role in the EventPro User
Manual.)

3. The Administrator Security Role should be assigned to the EventPro Administrators Active Directory Group only, as
noted above[224) Typically, very few Users should get this Security Role, as it allows full access to the program.

4. How you set up the other Security Roles will depend on whether all the other Users, besides Administrators have the
same or different security permissions.

a. Ifall other Users - besides Administrators - will have the same security rights in EventPro, you could use the
Default Security Role for your general EventPro Users Active Directory Group.

b. However, if you want to further compartmentalize User security permissions in EventPro - for example,
differentiating rights based on department - you need to create additional EventPro Security Roles.

5. If you want to use the Default Security Role for your entire EventPro Users Active Directory Group, you can adjust the
Default Security Role so that it provides the correct permissions for the Users.

a. Double-click the Default Security Role record to open its edit form.
b. Set the Active Directory Groups field to the relevant Active Directory security group, e.g. EventPro Users.

c. Adjust the specific security permissions for this role, as required.
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(Review Security Setup > Roles (Security Permissions) > Create Security Roles > Permissions in the
EventPro User Manual.)

d. When you are done editing the Default Security Role, click Save and Close.

Security - EventPro
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el Home 2
) " -
: d = ¥ X c ® @ O
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Security
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o Osen Oy onseup s
User Fields
4
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L=
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6. If you require multiple different Security Roles to apply to various Security Groups, you can create "Other"-type
Security Roles with different sets of Permissions.

(Review Security Setup > Roles (Security Permissions) > Create Security Roles in the EventPro User Manual.)

a. As you create each Security Role, ensure that you select the relevant Active Directory Group(s) from the drop-
down.

The Active Directory Groups field in the Security Role edit form is only visible if you are working with Active
Directory Integration, i.e. you own the EventPro Active Directory Integration module.

The Active Directory Groups field allows you to map the EventPro Security Role to selected Active Directory
Groups, which ensures that Users are automatically assigned the correct permissions in EventPro, based on their
Active Directory Group membership.

b. Adjust the specific permissions for the role, as required.
(Review Security Setup > Roles > Create Security Roles > Permissions in the EventPro User Manual.)

c. When you are done creating the Security Role, click Save and Close in the edit form.
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d. The role will be added to the Setup > Security > Roles selection grid.

7. After you have completed all the administrative work required, you can allow the other Users to log into EventPro.

First User Login to EventPro[223),

User First Login to EventPro

See

After you have configured Active Directory and EventPro as described above, your organization's Users should simply need to
log into their workstations with their Windows accounts, and run EventPro.

EventPro will create a new "Named"-type User for each Active Directory User that runs EventPro for the first time, up to the
maximum number of Named users allowed by your software license.

When "Named" user accounts are used up, EventPro will then create "Concurrent"-type users, if allowed by your software

license.

If the maximum number of Concurrent users are already logged in when a new individual attempts to run EventPro for the first
time, EventPro will create the new User, but not allow him/her to log in while all Concurrent spaces are being used.

1. When EventPro opens, the User can click My Details under My Workplace in the left navigation pane to view his/her

EventPro Security User record.
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2. The EventPro User Name will be the same as the User's Active Directory User Logon Name.

3.  Under Security Roles, the User will already be assigned the role determined by the Active Directory Security Group to

which the User belongs.

4. In the Account field, an EventPro Contact has been created for the User, pulling the details from the User's Active

Directory properties.

If you set the Default Account to your internal Company (see above[22), the Contact will be linked to the Company,

and the User's Active Directory Job Title will appear as the Contact's company Position.

5. The User's Security User details and Contact information can be edited in EventPro, as required.

However, note that there are some limits to what you can edit in EventPro when using Active Directory Integration.
Some changes need to be made back in Active Directory. See Active Directory/EventPro Synclza below.

6. Installation is complete and EventPro is now ready to use.

Active Directory/EventPro Sync

When using EventPro Active Directory Integration, the EventPro Users will sync to Active Directory. In other words, each
time a User logs into EventPro, EventPro will check specified fields in the User's Active Directory properties, as noted in
Create Active Directory Groups for Integration| 3, above:

e  First Name

e Last Name

e Email Address

e  Address Information
. Telephone Number

e Job Title
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e  Security Roles (based on the User's Active Directory Security Group membership)

If you edit those fields in EventPro, they will be overwritten by Active Directory the next time the User logs into EventPro.
Changes you make in EventPro are not pushed to Active Directory.

To edit any of that information for an EventPro User, you need to edit the User back in Active Directory.

e  The first six fields described (First Name, Last Name, Email Address, Address Information, Telephone Number, and Job
Title) are simply edited in the User's Properties in Active Directory.

e To change the User's EventPro Security Role, you need to change the Active Directory Security Groups to which the
User belongs. The User will need to log off and log back onto the workstation before any Active Directory changes will
take effect in EventPro.

If you edit a User in Active Directory, EventPro should still recognize and match up the Active Directory User with the correct
EventPro User, since it checks three values:

e  Windows User Name
e  Active Directory ID
e  Email Address (in EventPro, the Contact's email address)

However, if you change all three of those values for a User in Active Directory, EventPro will not recognize the User when
he/she logs in, and will create a new User.

Network Install: SQL Authentication

e  This type of EventPro network installation requires knowledge of SQL Server. Your organization's EventPro installation
should be done by an IT Specialist who has sufficient technical knowledge and is familiar with your organization's
computer network. If you do not have in-house IT to assist you with EventPro installation, the instructions below will
guide you through the general process, but if you have any doubts about how to proceed, please contact EventPro
Support.

e These instructions only cover one standard set of options that typically work under normal circumstances. For more
options, you will require assistance from an IT specialist who is familiar with your organization's network.

) Note that these instructions describe the installation of the base EventPro application. You may have purchased
additional modules that also require installation. Unless otherwise advised, you should download all of the software
components available to you, and consult with your Support or Training Specialist for assistance with installation.

o Installation Instructions:
1. Download EventPro Components|233
Install SQL Server|2:)
Configure SQL Server[z3
Create SQL User/ 241
Install Data Updater[2#)
Create New Client Database[2)

Restore Existing Database over New| 2
Change SQL User[2s7

© ®©® N o g ~ 0w N

Install EventPro to Server| 2
Share Installation Folder| 2}

—
e

11. Install EventPro to Workstations[ 2

12. Admin First Login to EventPro[ 2
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13. User First Login to EventPro[27

In this sample installation process, we follow a particular sequence of steps to prepare your EventPro database. We run
the EventPro Database Utility Wizard to create two databases: EventProMaster, a required database that controls
program licensing, and a named database, typically called EventProData, which is initially blank. This new, blank
EventProData database is essentially just a "placeholder" database. You have most likely received and saved a backup
of an existing, prepared database from your EventPro Training or Support Specialist. We will restore that existing,
prepared EventPro database backup over the blank "placeholder" database, so that EventProData will then contain your
existing information. Installing EventPro Software will occur later in the process.

Note that there is another slightly different sequence of steps that you can follow after installing the Data Updater. You
can consult with your IT department and/or EventPro Support or Training Specialist to determine which sequence to
follow. In this alternate process, after installing the Data Updater, you first restore the backup of the existing, prepared
EventPro database, typically naming it EventProData. You then install EventPro Software to add the EventProMaster
database, although you do not yet run the EventPro program. You then run the Database Utility Wizard to link the client
database to the EventProMaster database ("Create Master Database Client ID"). There will then be several other steps
to complete before running EventPro. For more details about this process, see Alternate Database Restore
Process| 230,

Download EventPro Components

1.
2.
3.

Log on to the Application Server.
Proceed to the EventPro website and login to the Client Login area with your 6-digit license User ID.

Go to the Downloads area.
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| | am authorized to accept Software License Agreements on behalf of Corporate Inc. with Client ID 000000 and | accept the EventPro Software Program License Agreement

Please download and review the license agreement.  Get License Agreement

Click File Name Size Date Description
EventPro.Win.5etup.19.1.2.0.exe 146,187KB  10-May-2019 01:53 PM *Required™

Download file EventPro.Connect.5etup.19.1.2.0.exe 143,575KB  10-May-2019 01:54 PM EventPro Connect Setup

Download file EventPro.VirtualAssistant.5etup.19.1.2.0.exe 115,107KB  10-May-2019 01:55 PM EventPro VirtualAssistant Setup

Download file EventPro.Api.5etup.19.1.2.0.exe 126,774KB  10-May-2019 01:58 PM EventPro Api

Download file EventPro.EPDatalpdater.Setup.19.1.2.0.exe 113,977KB  10-May-2019 01:57 PM License Updater/Database Tool

Download file Licence.ini 17KB  29-Apr-2019 11:54 AM Required: Your license file

ProfitSystems..

developars of

(S EventPro (4 PMXpert

powered by

4. Ifyou haven't already, download all of the EventPro components that you see in the Downloads grid.

a. The components you see in your Downloads grid represent the EventPro application and modules that you have
purchased, so your screen may look different than the example screenshot.

b. The installation instructions below will describe the main components required for the core EventPro program:
EventPro (EventPro.Win.Setup.exe), EventPro License Updater/Database Tool
(EventPro.EPDataUpdater.Setup.exe), and EventPro Licence (Licence.ini).

However, depending on your purchase, you may have additional components to download.

Download all components that you see, and if you have any questions about installing additional components or
modules, contact your Support or Training Specialist.

c. Note that you will need to accept the License Agreement before you can download files.

If you want to review the content of the License Agreement, click the Get License Agreement button to retrieve
the agreement in .RTF format. This is the same License Agreement that must be agreed to during EventPro
installation.

5. While downloading the files, take note of the folder to which you save these files so that you can later retrieve them.
Do not open or run the files yet. The instructions below will inform you when you need each file.

6. First, proceed to Install SQL Server[ 2,
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Install SQL Server

EventPro Software uses SQL databases, meaning you will need to install SQL Server to your database server, if it is not
installed already.

You can buy an edition of SQL Server, or download the free edition, SQL Server Express, from the Microsoft website.
1. Download the SQL Server installation file to your database server, and run the installer.
2. Follow the installation documentation provided with your edition of SQL Server.
a. The instructions below will simply note the critical settings for SQL Server when used for EventPro Software.

b. The screenshots below demonstrate SQL Server Express, although regardless of which edition you use, the
important settings will be the same.

c. There are other settings and options in the installation process that these instructions will not describe, as they
will vary, depending on the IT needs of your organization. Please consult with your IT Department for further
guidance on installing and configuring SQL Senrver.

3. Feature Selection:
a. You should select the checkboxes for:
i. Database Engine Services
ii. Client Tools Connectivity
iii. Client Tools Backward Compatibility

b. Depending on the edition of SQL Server you are installing, there may be a checkbox for Management Tools; if
so, select that checkbox, as well.

If there isn't a Management Tools option in the edition you are installing, you can download and install SQL
Server Management Studio (SSMS) after installing SQL Senver.

c. Whether you select the other Feature checkboxes is up to your IT department.

d. The default directories are typically fine as they are, unless your IT department says otherwise.
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RE SOl Server Installation Center

T SOL Server 2017 Setup

Feature Selection

Select the Express features to install.

License Terms

Global Rules

Microsoft Update

Product Updates

Install Setup Files

Install Rules

Feature Selection

Feature Rules

Instance Configuration
Server Configuration
Database Engine Configuration
Feature Configuration Rules
Installation Progress

Complete

5 ] Locking for Reporting Services?

Features:
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Database Engine Services
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LR
(] Python
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Feature descripticn:
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feature of a SCL Server instance is isolated from
other SOL Server instances. SCOL Server instances
can operate side-by-side on the same computer.

Prerequisites for selected features:
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‘.. Microsoft Visual C++ 2015 Redistributable
i Windows PowerShell 3.0 or higher

‘... Microsoft .NET Framework 4.6

Disk Space Requirements

Drive C: 1193 MB required, 321866 ME available

Select All Unzelect All

Instance root directorny:

Ch\Program Files\Microsoft SOL Server,

Shared feature directory:

Shared feature directory (x86):

Ch\Program Files\Microsoft S5QL Server

C\Program Files (x86)\Microsoft SQL Server',

< Back Cancel

4. Instance Configuration:

a.

b.

Select the radio button next to "Named Instance".

You can leave the Named Instance and Instance ID as SQLEXPRESS, unless there is another name you prefer

to use.

The Installed Instances grid at the bottom of this page would display any instances already installed. If there is
already an installed instance, check with your IT Department whether you should use that instance.
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& SOl Server Installation Center = O * -

T SOL Server 2017 Setup — O >

Instance Configuration

Specify the name and instance |D for the instance of SOL Server. Instance ID becomes part of the installation path.

License Terms () Default instance
Global Rules

@® Named instance:  [SQLEXPRESS |
Microsoft Update

Product Updates

Install Setup Files Instance ID: |SQLF_}(PRESS |
Install Rules

Feature Selection

Feature Rules SQL Server directory:  C:\Program Files\Microsoft SOL Server\MSSOL14.50LEXPRESS

Instance Configuration .
Installed instances:
Server Configuration

Database Engine Configuration Instance MName Instance ID Features Edition Version

Feature Configuration Rules
Installation Progress

Complete

< Back Mext = Cancel

5. Server Configuration:

a. The Startup Type for both SQL Server Database Engine and SQL Server Browser must be set to Automatic.
b. If not done already, switch the SQL Server Browser Start Type to Automatic.
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Specify the service accounts and cellation configuration.

License Terms Service Accounts  Collation
Global Rules
Microsoft Update Microsoft recommends that you use a separate account for each SQL Server service,
Product Updates Service Account Name Password Startup Type
Install Setup Files 50L Server Database Engine NT Service\MS50LSSOLEXPRESS Automatic | v
Install Rules 5QL Server Browser NT AUTHORITYA\LOCAL SERVICE Automatic  ~
Feature Selection Aomatic
Feature Rules [[] Grant Perform Volume Maintenance Task privilege to SOL Server Database Engine Service
Instance Configuration This privilege enables instant file initialization by avoiding zeroing of data pages. This may lead to information
Server Configuration disclosure by allowing deleted content to be accessed.
Database Engine Configuration Click here for details
Feature Configuration Rules
Installation Progress
Complete

< Back Next > Cancel

6. Database Engine Configuration:

a. Under the Account Provisioning tab, indicate which Authentication Mode the administrator will use to access
the Database Engine: Windows Authentication or Mixed Mode (SQL Server Authentication and Windows
Authentication).

i.  Windows Authentication: You will connect to SQL Server using Windows Authentication.

i. Mixed Mode (SQL Server Authentication and Windows Authentication): You will connect to SQL Server
using Windows Authentication or SQL Server Authentication.

If you select Mixed Mode here, you need to enter a Password for the SQL Server system administrator
(sa) account. If you later connect to SQL Server using SQL Server Authentication, you will need these sa
credentials.

b. Also, under the Specify SQL Sever Administrators grid, click the Add Current User button.
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% SCL Server Installation Cente 0
T SOL Server 2017 Setup - O X

Database Engine Configuration i

Specify Database Engine authentication security mode, administrators, data directories and TempDE settings.

License Terms Server Configuration  Data Directories TempDB  User Instances  FILESTREAM
Global Rules

Microsoft Update Specify the authentication mode and administrators for the Database Engine

Product Updates Authentication Mode

IciallS=ivplles (® Windows authentication mode

Install Rules . o ) o
. (O Mixed Mode (SOL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.
Instance Configuration Enter password:

Server Configuration

Datat Engine Configuration Confirm password:

Feature Cenfiguration Rules Specify SOL Server administrators
Installation Progress SQL Server administrators have
Complete unrestricted access to the
Database Engine.
Add Current User Add... Remove

< Back Mext > Cancel

7. Complete the rest of the installation process as recommended by your IT Department.

8. As noted abowe, if there isn't a Management Tools option in the edition you are installing, you can download and
install SQL Server Management Studio (SSMS) after installing SQL Server. There may be a prompt to Install SSMS
at the end of the SQL Server Installer, or you can download SQL Server Management Studio (SSMS) from the
Microsoft website.

9. It is recommended that you restart your computer once SQL Server is installed. If you install SQL Server Management
Studio separately, you will be prompted to restart your computer at the end of the installation process.

10. You can then proceed to Configure SQL Server/28).
Configure SQL Server

1.  After restarting the computer, open the Start menu, and go to SQL Server Configuration Manager.
2. The SQL Server Configuration Manager opens.

a. Inthe left-hand panel, go to SQL Server Network Configuration > Protocols for SQLEXPRESS (or whatever
you named the SQL Server Instance earlier[2:).

b.  In the right-hand selection grid, you need to enable TCP/IP and Named Pipes.
c. Right-click TCP/IP and select Enable.
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ﬁ Sgl Server Configuration Manager
File Action View Help

= nE=H

‘@ S0L Server Configuration Manager (Local) Protocol Mame Status

B SQL Server Services ] . ] %~ Shared Memory  Enabled
_E_ S0L Server Network Configuration (32bit) .
= ) i - ) ) = Named Pipes Enabled
v ,, 50L Mative Client 11.0 Configuration (32bit)
Client Protocols Enable
% Aliases Disabd
v E_ S0L Server Network Configuration ene
Et: Protocols for SQLEXPRESS Properties
v .. S0L Mative Client 11.0 Configuration
Client Protocols

% Aliases

Help

Enable selected protocal,

d. The Warning dialog informs you that changes will not take effect until the senice is restarted, which we will do
next.

— O x

ﬁ Sgl Server Configuration Manager
File Action View Help

= znE=H

‘@ 50L Server Configuration Manager (Local) Protocol Mame Status
B SQL Server Services ) . . W Shared Memory  Enabled
_E_ SQL Server Network Configuration (32bit) .

v 2 5QL Native Client 11.0 Configuration (32bit) ¥ NamedPipes  Enabled
=2 ' g ¥ TCP/IP Disabiled

Client Protocols
% Aliases
w _E_ SQL Server Network Configuration
5 Protocols for SOLEXPRESS
v .. S0L Mative Client 11.0 Configuration
Client Protocols Warning

Q Aliases

Any changes made will be saved; however, they will not take
effect until the service is stopped and restarted,

e. Click OK, and you will see that TCP/IP is now Enabled.

f.  Now, if necessary, repeat the process with Named Pipes. Right-click Named Pipes and select Enable. Click
OK in the Warning dialog that follows.
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g. Both TCP/IP and Named Pipes should now be Enabled.

If applicable, you may also want to check the Protocols under SQL Native Client Configuration and SQL Native
Client Configuration (32bit) to ensure that TCP/IP and Named Pipes are Enabled there, as well.

& Sql Server Configuration Manager — [m] x
File Action View Help
e E6E

48 0L Server Configuration Manager (Local) Protecol Name Status
] SOL Server Services

. %~ Shared Memory Enabled
_E SOL Server Network Configuration (32bit) .
B SGL Nstive Client 11.0 Configuration (2bit) | " omed Fipes - Enabled
v & SO Netive Client 1.0 Configuration (261) || 0 o e
Client Protocols
& Aliases
~ 4. SOL Server Network Configuration i@k Sal Server Configuration Manager — [} s

& Protocols for SQLEXPRESS
~ 5} SOL Mative Client 11.0 Configuration File Action View Help
EL Client Protocols @ $| vl ‘ ERE] @‘

Al
R Aliases 48 QL Server Configuration Manager (Local) Name Order Enabled
B SQL Server Services

Y~ Shared Memo 1 Enabled
" . " Y
_E SQL Server Network Configuration (32bit) Y=TCP/P > Enabled
SOL Native Client 11.0 Confi ti 32bit]
~ 2 50L Native Clien onfiguration (32bit) ¥ Nomed Bipes 3 Enabled
24, Client Protocols
S Aliases
v H. 50L Server Metwork Configuration & Sql Server Configuration Manager - [m} x
B Protocols for SQLEXPRESS
|| v & s0L Native Client 11.0 Configuration File Action View Help
&, Client Protocols C Y EREREY
Aliases
Q ‘@ SQL Senver Configuration Manager (Local) Name Order Enabled
B solSeverSemices ¥ Shared Memory 1 Enabled
H 50L Server Network Configuration (32bit) Y=TCRAP 2 Enabled
~ [ 501 Native Client 11.0 Configuration (32bit)  Named P : Enabled
amed Pipes nable
Client Protocols ?
& Aliases
A E S0L Server Network Configuration
B Protocols for SQLEXPRESS
L4~ 2} 501 Native Client 11.0 Configuration
2 Client Protocols
2 Aliases
< >

3. In the left-hand panel, go to SQL Server Configuration Manager (local) > SQL Server Services.

In the selection grid to the right, select SQL Server (SQLEXPRESS) and click the Restart button @ above. The
senice will stop and restart.

& Sql Server Configuration Manager - O X

File  Action View Help
L AR IENERN  RRCROROL)
‘@ S0L Server Configuration Manager (Local) | Restart service i State Start Mode Log On As Process ID Service Type
g sOL Server Services Server (SOLEXPR e Automatic NT Service\MSSQLSSQLEXPR
ﬂ SOL Server Metwork Configuration (32bit)
v .. S0OL Native Client 11.0 Cenfiguration (32bit)
Client Protocols
A% Aliases
v ﬂ SOL Server Network Configuration
B~ Protocols for SOLEXPRESS
w .. SQL Mative Client 11.0 Cenfiguration
Client Protocols
\% Aliases

SQOL Server

3 2
[ SOL Server Agent (SOLEXPRESS)  Stopped Other (Boot, Sys..  NT AUTHORITY\METWORKSERVICE 0 S0OL Agent
ﬁSQL Server Browser Running Automatic NT AUTHORITY\LOCALSERVICE 4732

4. Check to ensure that the SQL Server Browser is Running.
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If it is not, you can try to start it by clicking the Start button above. This may not work, however, as there could be
other reasons that the SQL Server Browser is not running. For example, you may need to go to the Services area to
manually enable it there.

If you run into any issues here or any other part of SQL Server Configuration, please contact Support for assistance.
5.  You can close the SQL Server Configuration Manager window.

6. Next, proceed to Create SQL User/[ 20,

Create SQL User

As a security best practice in an SQL environment, we recommend that the User who performs EventPro installation should
have the minimum security rights possible.

It is highly recommended that you do not install the EventPro as the SQL Server system administrator (sa), since sa
security rights are excessive for that purpose.

Therefore, we recommend creating a new SQL User for the purposes of creating EventPro databases and installing EventPro
to the server and workstations.

1.  Run SQL Server Management Studio.
2. Connect to Server:
a. Server Type: Leave as Database Engine.

b. Server Name: Ensure that the correct Server name is selected (Network Computer Name\Named Instance, e.g.
MYDBSERVER\SQLEXPRESS).

c. Authentication: Choose whether you are connecting to SQL Server using Windows Authentication or SQL
Server Authentication. If you are connecting with SQL Server Authentication, enter the User Name and
Password (i.e. the sa credentials).

(Remember that earlier, when installing SQL Server|2s", you chose between Windows Authentication and
Mixed Mode (Windows Authentication and SQL Server Authentication), and set the password for the sa
account.)

d. Click Connect.
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Lsg Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) P | x
File  Edit View Project Tools Window Help

- |il°3' - & |J"'|J:§‘|NEWQUEW @mnnssﬁﬁna:| | - -
| | Execute | | | | |

Object Explorer

Connect~

|;|§ Connect to Server

SQL Server

Servertype: Database Engine

Server name: |MYDBSER\-’ER\SQLEXPRESS

Authentication: Windows Authentication

PSI\Sample

Cancel Options >

[J Ready

3. Inthe Object Explorer panel of SQL Server Management Studio, go to Security > Logins.
4. Right-click the Logins folder and select New Login.
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L:}Q Microsoft SOL Server Management Studio
File Edit View Project Tools Window Help
. | 3~
| | Execute

Object Explorer v o X
Connect = ? K* T G -
= @ MYDBSERVER\SOLEXPRESS (SQL Server 14.0.1000 - PSI
Databases
=] Security

Server, Mew Login...

Crede Filter
Audits
Server| Start PowerShell
Server Ob
Replicatic
PolyBase Refresh
Management
KEvent Profiler

EEEEHE

Reports

5. The Login - New form appears.

- & | B NewQuery B

®| 5

Quick Launch (Ctrl+Q) Pl - ] x

6. Select the radio button next to SQL Server Authentication, since you want Users to connect to the SQL Server

Instance using SQL Server Authentication

7. Enter a Login name. In the example, we have used the name "User1".

8. Enter a Password and Confirm the password for User1.

9. Unselect the checkbox next to User Must Change Password at Next Login.
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4 Microsaft SOI Sener M EStudin Quick Launch (Ctrl+Q) P - B x
Fle E i Login - Mew — O b

. Selecta page O script ~ @ Help P
| # General
| J Server Roles
. & User Mapping Login name: |User1| | Search...
Object B & Securables O Wind —
Connec & Status indows authertication
(® SQL Server authentication
Password: |uoouu |
2 Confirm password: |ououu

Enforce password policy
Enforce passwond expiration

[] User must change password at next login
4
(O) Mapped to certificate
Connection () Mapped to asymmetric key
[ Server Map to Credential »
MVDBSERVER\SQLEXPRESS L1 Mapto . Add
Mapped Credentials Credential Provider

Connection:
MyVMD\administrator

ﬁ View connection properties

Ready Default database: master "
<default=

Default language:

10. In the left-hand Select a Page panel, click Server Roles.

11. In the Server Roles page, select the checkbox next to dbcreator. This gives User1 the security privileges to create
the EventPro databases.
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L Micrnsnft SO Sender bl t Studin

Quick Launch (Ctrl+Q) P - O x

File E B Login- New

. Selecta page T Sorpt + @ Help
| H General

| M Server Roles

F User Mapping Server role is used to grant server-wide security privileges to a user.
Objectl F Securables

Connec # Status

Server roles:

- O X

S ) [] bulkadmin

=2 [] diskadmin

[] processadmin
[~] public

[] securityadmin
[] serveradmin
[] setupadmin
[] sysadmin

B &

=

Connection

BB
g

Server:
MYDBSERVER\SQLEXPRESS

Connection:
MyVMD\administrator

ﬁ View connection properties

& dboreator |

12. Click OK to save the User1 login.
13. Close SQL Server Management Studio.
14. You can now proceed to Install Data Updaterlzh.

Install Data Updater

1.  Navigate to the downloaded EventPro.EPDataUpdater.Setup.exe and double-click to run it.

2. The installation wizard will begin. Click Next to continue.
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%, EventPro Data Updater Setup

Setup Wizard.

Welcome to the EventPro Data
Updater Setup Wizard

The Setup Wizard will install EventPro Data Updater on your
computer, Click "™Mext™ to continue or “Cancel™ to exit the

Cancel

3. Select Installation Folder:

a. If you don't want to use the default path, you can enter a different folder path.

b. Click Next.

5, EventPro Data Updater Setup

Select Installation Folder

This is the folder where EventPro Data Updater will be installed.

“Browse",

Folder:

CAPSI APPLICATIOMS EventPro Software\ Datalpdater

To install in this folder, dick ™ext™,. To install to a different folder, enter it below or didk

Browse...

Advanced Installer

con

Cancel

4. In the next window, click Install.
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%, EventPro Data Updater Setup -

Il
Ready to Install

The Setup Wizard is ready to begin the EventPro Data Updater installation ’
-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Bad:". Click "Cancel” to exit the wizard.

Advanced Installer

<tack | el ] | canca

You may encounter a security warning, for which you may need to click Yes or OK.

5.  When the installation completes, click Finish in the final window.

%, EventPro Data Updater Setup >

Completing the EventPro Data
Updater Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

6. Next, go to Create New Client Database[2#)
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Create New Client Database

In most cases, an existing database will be prepared for you, containing information that has been converted from a previous
database or added under the guidance of your EventPro Training & Implementation Specialist. That database will be sent to

you so that you can restore it.

Before restoring the database, however, this process requires that you first create a new database with the EventPro
Database Utility. The new database you are creating here is essentially a placeholder. Later, you will restore your existing
database over this new "placeholder" database.

1.  Run the EventPro Database Utility Wizard by selecting EventPro Data Updater from your Start Menu, or double-
clicking the EventPro Data Updater application file in the folder to which you installed it.

2. On the first page of the wizard, select Create a New Client Database, and click Next.

EventPro Database Utility

>
_ - ‘ EventPro Database Utility Wizard

This wizard will guide you through the steps in order to update your data for use with the current
version of your program.

(@) Create a new Client Database

() Create a new Multi-Tenant Client

() Create a Master Database Client 1D,

() Update License in Master Database

To continue, dick Next

Mext = i Cancel

3. Target Database: Enter the target database information.
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EventPro Database Utility x

Tamet Databasze
Enter the target database information.

Database Information

Database Type M5-50L -
Server MYDBSERVER\SQLEXPRESS
Authentication v
User name Userl
Password T
Database EventProData v
Settings
Client 1.D. 000000
Cloud Data
Databasze Data Type EBlank -
License File Ci\EventPro'Licence.ini
< Back Create Cancel

a. Database Type: Choose MS-SQL.

b. Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance
name you specified earlier when installing SQL Server[2 (i.e. "SQLEXPRESS").

It will look something like this: MYDBSERVER\SQLEXPRESS

c. Authentication: Select the Authentication checkbox, which indicates that User will use SQL Authentication to
connect to the SQL Server instance.

d. Enter the User Name and Password of User1 (which you created above[247).

e. Database: Type in (don't select from the drop-down) the name of the new database you are creating, e.g.
EventProData.

The Data Updater will create 2 databases:

i.  This named database (i.e. EventProData), over which you will later restore the existing, prepared database
from your Training or Support Specialist.

i. An EventProMaster database to control licensing.
f.  Client 1.D.: Typically, you would use your six-digit License ID for the Client I.D.
g. Cloud Data: Leave this unselected, as you are performing a Network Install of EventPro.

h. Database Data Type: From the drop-down list, choose Blank or Standard.
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i Standard means the database will be populated with some basic default data, namely Statuses, Titles,
Communication References, Booth Types, Budget Types, Payment Types, Location Features, and Location
Setup Types.

Clients typically choose Standard, as they find it easier than starting from a completely blank database that
has no frame of reference. The pre-entered status, titles, etc. can easily be edited to suit your organization's
terminology.

ii. Blank means a completely blank database, with no pre-entered data.

If you are planning to restore an existing database over this new database, it doesn't really matter which data type
you select.

i. License File: Click the ellipsis (...) and browse to your license file (Licence.ini). This is the license file you
downloaded earlier| 2.

i When you have entered all of the target database information, click Next.
4. In the last page of the wizard, click Finish.
5. You can now proceed to Restore Existing Database over New [250)

Restore Existing Database over New

In most cases, an EventPro Training or Support Specialist will provide you with a database that has been converted from a
previous database and/or filled with information that you have provided.

You need to restore that database to the SQL Server before proceeding with EventPro installation.

With this process, you will be restoring the existing database over the new "placeholder" database you just created in the
previous step.

Typically, the database is sent as a .BAK file, which you can restore in SQL Server Management Studio (SSMS).
Ensure that the existing database is stored on the same machine as SQL Server.
1.  Run SQL Server Management Studio.

You may have a different version of SQL Server Management Studio than that depicted below, but the functions and
settings should be essentially the same.

2. Connect to Server:

Although you created the database as User1, you can restore the database as the Windows Administrator User or the
sa user.

a. Ensure that the correct Server name is selected (Network Computer Name\Named Instance, e.g.
MYDBSERVER\SQLEXPRESS).

b. Choose the Authentication Mode: Windows Authentication or SQL Server Authentication. If applicable,
enter the SQL Server Authentication Login and Password.

(Remember that you specified the Authentication Mode when Installing SQL Serverl 2N earlier.)

c. Click Connect.
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L-g; Microsoft SOL Server Management Studio
File  Edit Project  Tools

= |i*av -2 w|f§‘|NEWQUEI'y J:E_‘l:ann
| |

Object Explorer

View Window  Help

Execute

> 1 X

- R
onne r =¥ Connect to Server

Servertype:

Server name:

Authentication:
Login:

Password:

o]

HLA DA | |

SQL Server

Database Engine

| MYDBSERVER\SQLEXPRESS

SOL Server Authentication

] Remember password

Cancel

Options >

Quick Launch (Ctrl+ Q) P - | x

3. In the Object Explorer panel of Microsoft SQL Server Management Studio, expand the Databases so that you can

see EventProData.

Right-click on EventProData, and select Tasks > Restore > Database.
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I_s; Microsoft SQL Server Management Studio Quick Launch {Ctrl+0) Pl - = ®

File  Edit View Project Tools Window  Help

- |i*I3' - #lJ:E‘INeWQUEW J:E‘Imnu::%m:| |:'|—‘| | - '|g|ﬁ '|m*é[|'_
| | Execute | | | | | -

Object Explorer * 1 x

Connect~ ¥ *¥ (V'

= W@ MYDBSERVER'\SCLEXPRESS (SCL Server 14.0
= Databases

Systemn Databases
Database Snapshots

@ EventProl] Mew Database...
Security Mew Query
Server Objects Script Database as
Replication
PolyBase e ———
Management Policies Take Offline

¥Event Profile

Tasks Detach...

BEEEEBEHE

Facets Bring Online

Start PowerShell Enable
Azure Data Studio

Encrypt Columns...

Reports Data Discovery and Classification

Rename Vulnerability Assessment

Delete

Shrink

Refresh Back Up...

Properties
P Restore Database...

Generate Scripts... Files and Filegroups...

Transaction Log...

Extract Data-tier Application...

Deploy Database to Microsoft Azure SOL Database...
Export Data-tier Application...

Upgrade Data-tier Application...

Import Flat File...
Import Data...
Export Data..

4. The Restore Database window appears.
5. Under Source, select Device, and click the ellipsis next to the field.

a. The Select Backup Devices form appears.
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.
e B
File

@ Mo backupset selected to be restored.

| Select a page Script + | @ Help s
| M General
K Files z
Object| S Options ource
Conna (O Database:
= a (® Device:
g Database: e
Destination
Database: w |
Restore to: | meline
1
= Select backup devices O b4
|
Specify the backup media and its location for your restore operation. LSk
Backup media type: File w
Backup media:
Add
Conn Remove
' [F Contents
Miew
Progr
P >
“ pie
] Cancel Help C

b. Click the Add button. The Locate Backup File window appears.
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L's; Lk: Restore Database - EventProData — O W B x

l-:.ile I@I Mo backupset selected to be restored.
g Select a page Script ) Help FE
| M General
& Files z
Object | S Options ouree
Conn (O Database:
1 Fr = . P, [ 1
L pyeysm— o x b=
=] |: -
Specify the backup media and its location for your restore operation.
]
Teshrp Rl H_ W Locate Backup File - MYDBSERVER\SOLEXPRESS O X
Backup media: Backup File location: C:APSI APPLICATIONS \EventPro Software\D:| | (% | =
:
Windows Photo Viewer P15 000000 _Sample bak
- Windows Portable Devices
-1 Windows Sidebar
-1 WindowsPowerShell
[#--F ProgramData
-1 PSI APPLICATIONS
- EventPro Software
Data
Data Updater
Downloads
EvertPro
Virtual Assistant
| PMxpert
[ Recovery
-1 SQLServer2017Media
(-1 System Volume Information
VISW CUrmesLon ICTLICS ™ E] Llser5
Progress -1 VirtualBox
5 Windmwe v
Done < >
@
File name: |000000_Sample bak Backup Files(" bak;" tm;* log) ~
oK Cancel

c. Inthe Locate Backup File window, locate the existing database that your EventPro Trainer sent to you, which
should have been saved on the same machine as SQL Server, as noted abowe.

d. Click OKin the Locate Backup File window, and again in the Specify Backup window.

6. Back in the Restore Database form, under Destination, the Database should be set to EventProData.
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L4 N 7 Restore Database - EventProData
File
" Select a page
F General

K Files
Object| J& Options

Conne

=8

B B

B B

B B

Connection
ﬁ MYDEBSERVER\SQLEXPRESS
[PShSample]

View connection properties

Progress

@ Done

l@l Mo backupset selected to be restored.

Script ~ | @) Help

Source
() Database:
® Device:
Database:

Destination

Database:

Restare to:

Restore plan

Backup sets to restore:

Restore  MName  Compornent  Type

Last LSN  Checkpoint LSk

Cancel Help

7. Ensure that you have selected the correct Source and Destination.
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Lf;; Microsoft SOL Server Managerment Studio Quick Launch (Ctrl+Q) P - B x

Fil -
,_.I c _+ Restore Database - EventProData — O X A
. Iﬁl Ready e
Select a page LT Script ~ | &) Help
Object | # General
& Files -
Conne & Cptions ource
=N () Database:
- @®) Device: C:\PS| APPLICATIONS \EventPro Software\Data‘\000000_Sample bak
Database: 000000 ~
Destination
Database: | EventProData e
Restore to: [The last backup taken (Tuesday, Aprl 16, 2019 5:05:15 PM) | Timeline...
Restore plan
Backup sets to restore:
Restore  MName  Compornent Type  Server Databaze Position  First LSN Last
Database Ful SRVRA\SOLDZ2 000000 1 16705000000119800037 167
Connection
¢ MYDESERVER\SOLEXPRESS
[P5MSample]
Wiew connection properties
Progress
@ Dane < z
Verify Backup Media
Cancel Help

8. Inthe left Select a Page panel, click on Options.

Select the first checkbox, Overwrite the Existing Database (WITH REPLACE). (In this situation, we want the
restored, prepared database from EventPro Training/Support to overwrite the blank "placeholder" database that we
created in the previous step.)
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L‘?; Microsoft SOL Server Managerment Studio Quick Launch (Ctrl+Q) P - O x

File | "\ Restore Database - EventProData _ O x

'.ﬁ. Ready =
Select a page LT Script ~ | &) Help
| & General
Objeg & Files o .
Cont & estore options
= i Owenwrite the existing database (WITH REPLACE)
d [ Preserve the replication settings (WITH KEEP_REPLICATION)

[] Restrict access to the restored database (WITH RESTRICTED_USER)

Recovery state: RESTORE WITH RECOVERY R
Standby file: C:\Program Files\Microseft S5QL Server\MSSQL14 SQLEXPRESSWMSSQLNE
B Leave the database ready to use by rolling back uncommitted transactions. Additional transaction logs cannot be restored.
g
E Tail-Log backup
g
g
g
Backup file: C:\Program Files\Microsoft SGL Server\MSS5QL14 SQLEXPRESSWMSSQLAE
Server connections
Connection
¢ MYDBSERVER\SQLEXPRESS
[P5I\Sample] From

[] Prompt before restoring each backup

{D The Ful-Text Upgrade server property controls whether full4ext indexes are imported, rebuitt, or reset for the restored
1

Wiew connection properties database.

Progress

@ Daone

Cancel Help

9. Click OK at the bottom of the Restore Database dialog to begin the restore process.
10. When the restore is complete, you should receive a success dialog. Click OK.

11. You can now proceed to Change SQL User| 2.
Change SQL User

1.  Return to SQL Server Management Studio, once again ensuring that the Server Name is correct, and selecting
Windows Authentication or SQL Server Authentication as appropriate.

Click Connect.

© 2021 EventPro Software/Profit Systems Inc. 257 Published Wednesday, February 3, 2021



Lsg Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) P | x
File  Edit View Project Tools Window Help

- |il°3' - & |J"'|J:§‘|NEWQUEW @mnnssﬁﬁna:| | - -
| | Execute | | | | |

Object Explorer

Connect~

|;|§ Connect to Server

SQL Server

Servertype: Database Engine

Server name: |MYDBSER\-’ER\SQLEXPRESS

Authentication: Windows Authentication

PSI\Sample

Cancel Options >

[J Ready
2. In the Object Explorer panel, expand the Logins folder.
3. Double-click User1 to open its Login Properties.

4. Under Server Roles, unselect the dbcreator checkbox.
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Ls; Microsoft SOL Server Management Studio T L L rat = x

B Login Properties - User1 - O *
File Edit View Project Tools Window
= Selecta page .
g a| 2 S Hel
T |al*|3' ~ & w| = NewC & General L7 Scipt ~ @ Heb
| | Eve & Server Roles
K User Mapping Server role is used to grant server-wide security privileges to a user.
Object Explarer v 1 X F Securables
= s & Status
Connect~ ¥ XT C. e Server roles:
£ @ MYDBSERVER\SOLEXPRESS(SQL Server [] bulkadmin
Databases W dcreator |
Securi [] diskadmin
B ecurlt).r [] processadmin
B I Logins [4] public
e ##MS_PolicyEventProcessing [[] securityadmin
me FEMS_PolicyTsqlExecutionly | senreradmin
= BUILTINWUsers [ setupadmin
a [] sysadmin
m MT AUTHORITYV\SYSTEM
m NT Service\MSSOLSSCLEXPF
s NT SERVICE\SQLTELEMETRY|
m NT SERVICE\SQLWriter -
a Connection
s NT SERVICE\Winmgmt 5
. erver:
& MyVMD\administrator MYDESERVER\SOLEXPRESS
5 s .
Ry Connection:
M MyVMD\administrator
Server Roles
Credentials ﬁ Miew connection properties
Audits
Server Audit Specifications
Server Objects
Replication Progress
PolyBase Ready
Management
{#] XEvent Profiler

5. Under User Mapping, you can check to ensure that User1 has db_owner rights for both EventProData and
EventProMaster.

This would have been set automatically during database creation.
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L-s; Microsoft SOL Server Management Studio

File Edit View Project Tools Window

Object Explorer * 0 x
Connect~ ¥ ¥ ¢
£ @ MYDBSERVER\SOLEXPRESS(SQL Server

Databases

= Security
= Logins

e ##MS_PolicyEventProcessing
me FEMS_PolicyTsqlExecutionly
+8 BUILTIN'Users

NT AUTHORITY\SYSTEM

NT Service\MS5OLSSCLEXPE
NT SERVICE\SCLTELEMETRY
NT SERVICE\SCILWriter

NT SERVICE\Winmgmt
MyVMD\administrator

sa

Userl

Server Roles

Credentials

Audits

Server Audit Specifications
Server Objects

HEEHB

B &

Replication
PolyBase

[E=]

Management

%] XEvent Profiler

[E=]

B Login Properties - User1

Selecta page

- | =~ - d‘| &3 New G K& General

Eve & Server Roles
F# User Mapping
F Securables
& Status

Connection

Server:
MYDBSERVER\SQLEXPRESS

Connection:
MyVMD\administrator

ﬁ Miew connection properties

Progress
Ready

LT Script + @) Help

Lisers mapped to this login:
Map

tempdb

OOO0O0O”E

Database role membership for: EventProData

Default Schema
dbo
dbo

db_accessadmin
db_backupoperator
db_datareader
db_datawriter
db_ddladmin
db_denydatareader
db_denydatawriter
db_owner
db_securityadmin
public

RORIOOOO0OE

6. Click OK.

7. You can now proceed to Install EventPro to Server| 2\

Install EventPro to Server

Because you are performing a Network Installation, this installation process must first be done from the Application

Server.

1. Navigate to the EventPro.Win.Setup.exe you downloaded earlier[2:2) and double-click to run it.

Depending on the security settings on your network or computer, you may receive a warning about installing software,
and you may need to click Run or OK to continue the installation.

2. The installation wizard will begin. Click Next to continue.
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%, EventPro Setup -

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer.
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Cancel

3. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.

5, EventPro Setup

End-User License Agreement

Please read the following license agreement carefully

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AND CONDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTANCE OF THESE TERMS AND
CONDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

| S o I e O Y . i W W

(®) I accept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer

4. Installation Type: Choose Server Installation, and click Next.
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(You can review Installation Types| 67 above, if necessary.)

& EventPro Setu p

Installation Type
Select the type of installation to perform.

() 5tand Alone Installation
(®) Server Installation

() Workstation Installation

Advanced Installer

5. Installation Options: Do not select the checkbox next to Use Active Directory to log into EventPro. (That option
requires the EventPro Active Directory Module, and is covered under Network Install: Active Directory Integration|1_62'1

)
Click Next.

5" EventPro Setu P

Installation Options

These are options for running EventPro.

|:| IUse Active Directory to log into EventPro.
(This requires a license that supports active directory.)

Advanced Installer

6. SelectInstallation Folder:
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a. You can use the default Program Files path or enter a different path for the Installation Folder.
b. If you do enter a different folder path, take note of it, as you will need it again for the workstation installs.

c. Click Next.

[, EventPro Setup — >

Select Installation Folder
This is the folder where EventPro wil be installed. ‘

To install in this folder, dick "™Mext®. To install to a different folder, enter it below or dick
“Browse",

Folder:
C:\Program Files (x36)\EventPro Software\EventPral, Browse. ..

7. SQL Database:

a. Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance
name you specified earlier when installing SQL Senrver (i.e. "SQLEXPRESS"). It will look something like this:
MYDBSERVER\SQLEXPRESS.

b. Authentication: Select the radio button next to SQL Authentication. Enter the Username and Password of the
SQL User login you created earlier(2:.

c. Click Next.
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'—.vi' EventPro Setup

SQL Database

Configure SQL Connection. ..

Advanced Installer

Before updating an existing database you should first make sure you have a

backup of the database.

Server: MYDBSERVER \SQLEXPRESS

Authentication:  (C) Windows Authentication
(®) 50L Authentication

Username: Userl

Password: sesssnny

< Back

8. The Installer will test the connection to the database before you can proceed with the installation.

9.  When the connection test is completed, click Install.

':i' EventPro Setup

Ready to Install

The Setup Wizard is ready to begin the EventPro installation

Advanced Installer

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, didk "Badk". Click "Cancel” to exit the wizard.

< Back

G|

Depending on the security settings on your network or computer, you may encounter a warning, and you may need to
click Yes or OK to continue the installation.

10. In the final window, click Finish.
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%, EventPro Setup -

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

11. Now the Server installation process is complete. Before moving on to Workstation Installations, you first need to Share
the Installation Folder(2e)

Share Installation Folder

e  On the senrver to which you just installed EventPro, locate the folder in which EventPro was installed. By default, it
would be C:\ProgramFiles (x86)\EventPro Software\EventPro\, but you may have selected a different folder path in
the Select Installation Folder| 23 page of the installation wizard.

e You need to share this Installation Folder so that network users installing EventPro to their workstations can access it.
o  For Sharing, Users will require Read and Change permissions.

o  For Security, Users will require Read & Execute, List Folder Contents, and Read permissions. Users will also
require Write permissions for the installation process, in order to write to the directory.

] For normal operation, Users do not require Modify and Write permissions. Howewer, if Users do not have
Modify and Write permissions, they will not be able to automatically update EventPro on their workstations;
they would require assistance from an Admin User. If you want Users to be able to automatically update
EventPro themselves, they require Modify and Write permissions.

e  The exact process of sharing the folder will vary, depending on the network environment in which you are working. You
may have to consult the documentation for your network and operating system to determine how to share the
Installation Folder from the Application Server to Workstations.

. Once the folder is shared, you can proceed to Install EventPro to Workstations| 22,

Install EventPro to Workstations

1. Login to the Workstation computer as an Administrator User.
2. Navigate to the EventPro.Win.Setup.exe you downloaded earlier[2:), and double-click to run it.

Depending on the security settings on your network or computer, you may receive a warning about installing software,
and you may need to click Run or OK to continue the installation.
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3. The installation wizard will begin. Click Next to continue.

. EventPro Setup >

Welcome to the EventPro
Setup Wizard

The Setup Wizard will install EventPro on your computer.
Click "Mext™ to continue or "Cancel™ to exit the Setup Wizard.

< Back Cancel

4. End-User License Agreement:
a. Please read the EventPro Software Program License Agreement.

b. Select | ACCEPT or | DO NOT ACCEPT below. If you do not accept the license agreement, you cannot continue
with the installation process.

c. Click Next to continue.

[, EventPro Setup

End-User License Agreement

Please read the following license agreement carefully

EventPro Software Program License
Agreement

READ THE FOLLOWING TERMS AND COMNDITIONS
BEFORE INSTALLING THIS SOFTWARE. INSTALLATION OR USE
INDICATES YOUR ACCEPTAMNCE OF THESE TERMS AND
COMDITIONS. IF ¥OU DO NOT AGREE WITH THEM, PROMPTLY

| S o O el O Y . i W, O

(®) I accept the terms in the License Agreement
() I do not accept the terms in the License Agreement

Advanced Installer
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5. Installation Type:

a. This time, choose Workstation Installation.

b. Click Next.

[, EventPro Setup >

”~
Installation Type
Select the type of installation to perform, ‘

() stand Alone Installation
() Server Installation

(® Workstation Instalation

Advanced Installer

6. Installation Options: Do not select the checkbox for Use Active Directory to log into EventPro. (That option
requires the EventPro Active Directory Module, and is covered under Network Install: Active Directory Integrationmﬁ

)
Click Next.
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%, EventPro Setup

Installation Options
These are options for running EventPro., ’

|:| IIse Active Directory to log into EventPro.
(This requires a license that supports active directory.)

Advanced Installer

7. Select Installation Folder: You can use the default Program Files path for the Installation Folder, or enter a different

folder path, if you prefer.
Click Next.

B EventPro Setup —

Select Installation Folder
This is the folder where EventPro will be installed.

To install in this folder, didk "Mext™, To install to a different folder, enter it below or did:
"Browse",

Folder:
C:'Program Files (x86)\EventPro Software\EventProl, Browse. ..

Advanced Installer

8. SQL Database:

a. Server: Enter the SQL Server Named Instance, identifying the network name of the computer plus the instance
name you specified earlier when installing SQL Server (i.e. "SQLEXPRESS"). It will look something like this:

MYDBSERVER\SQLEXPRESS.
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b. Authentication: Select the radio button next to SQL Authentication.

c. Enter the Username and Password of the SQL User Login you created earlier[2¢M.

d. Click Next.
[, EventPro Setup >
SQL Database =
Configure SQL Connection. .. ‘
«
Before updating an existing database you should first make sure you have a
backup of the database.
Server: MYDBSERVER \SQLEXPRESS

Authentication: () Windows Authentication
(®) SQL Authentication

Username: Userl

Password: sesssens

9. The Installer will test the connection to the database before you can proceed with the installation.
10. Select Server Path:

a. Enter the path to the installation on the server. This is the Installation Folder[2) you selected during the Server
Installation, and shared with the network users in the previous step| 3.

b. Click the Browse button, locate that folder on the Network, and click Select Folder.

c. Click Next.
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? EventPro Setup X

Select Server Path

Enter the path to the installation on the server.
-f

To install in this folder, dick ™ext”™. To install to a different folder, enter it below or didk
"Browse",

Server Folder:

Browse...

Advanced Installer

< Back Mext = Cancel

11. Ready to Install: Click Install.

? EventPro Setup

Ready to Install
The Setup Wizard is ready to begin the EventPro installation

-

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back”™. Click "Cancel” to exit the wizard.

Advanced Installer

< Back " Cancel

Depending on the security settings on your network or computer, you may encounter a warning, and you may need to
click Yes or OK to continue the installation.

12. In the final window, click Finish.
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%, EventPro Setup -

Completing the EventPro
Setup Wizard

Click the "Finish™ button to exit the Setup Wizard.

< Back Cancel

13. Now the workstation installation process is complete.
14. Repeat this process on the other workstations in your network.
15. You may want to create an EventPro shortcut on each User's desktop so that they can easily locate and run EventPro.

16. When you are done installing EventPro to the Server and Workstations, you can proceed to Admin First Login to
EventPro[ 2.

Admin First Login to EventPro

You can log in to EventPro for the first time using the default Administrator account that has been pre-set in EventPro.

1. Run EventPro.
2. Inthe Log On dialog, enter these default Administrator credentials:

a. User Name: Admin

b. Password: EventPro1234

Passwords are case-sensitive.

3. The EventPro program opens.

Click My Details under My Workplace in the left-hand navigation pane. Your Security User edit form opens.

You will note that this Admin user has been assigned the Administrator Security Role by default.
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Admin - Security User - EventPro

(1% BE £ 89 P ABYXFPe 5 COH=0 O

New  Clone... Save Saveand Save andMew Saveand Cancel ChangeMy Reset AddMote Check Delete  Generate Clear Open Related Refresh  Audit Find Previous MextRecord Close
Close Clone Password  Password Spelling ApiKey ApiKey Record Log Record
Records Creation Save Edit Record Edit Open Related Record Wiew Records Navigation Close
My Workplace < || b admin -Security User % .
& My Detais & User Options |Regional Settings | Messages | EPConnect Settings
Task List A
L% User Type: ‘Concurrent S Auto Expand Navigation v
T3 Task Calendar Account* »* - E Auto Center Popup Windows
Refresh Data On Tab Switch
User Name:* Admin
Open In Existing Tab (faster): None -
User Code:™ Admin
Default Print Destination: [l Preview -
Change Password On First Logon : N 4
W W
.@ MY Workplace Inactive Close Report Preview When Printet
EonE Black Exit Email Redipient Selection On Double Click [«
ont Calor: | ~
& Events Preview Row Line Count: 5 .
Back Color: [ LightGray - : : =
. Edit Form Style: Non Modal Popup -
= Lodging Api Key:
Wizard Form Style: Default -
Eﬁ_.‘_ CRM/SH'ES Default Task Time From: 8:00 AM
L Default Task Time To: 9:00 AM
() Communications )
Use Legacy Skins v
Tasks
%9 Security Roles | A User Groups | 5 Email Accounts | @) Trace Log
E Finance
e BB D 00 ¥Y-B- B
B Reports o =
1 b Administrator
&5 Mail Merge

4 Import/Export
@ Dashboards
oY -

User: Admin  Client ID: 000000  Memory Usage: 177MB  Version: 19.1.2

4. One of the first things you will want to do is change the Password for the Admin User, since it is the EventPro default
that many people will know.

a. In the navigation ribbon above your Security User details, click the Change My Password button.

x4

Change My
Passwaord

b. The Change Password dialog appears. Enter the Old Password (EventPro1234). Enter and confirm your New
Password.

REMEMBER THIS PASSWORD!
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> PE=Eee " BEY - Admin - Security User - EventPro

Home View Tools &
‘- NI -E23 @@
L] % o = m 6 v o X
New Clone... Save Saveand SaveandMew Saveand Cancel ChangeMy Reset AddNote Check Delete  Generate Clear Open Related Refresh  Audit Find Previous NextRecord Close
Close Clone Password Password Speling ApiKey ApiKey Record Log Record
Records Creation Save Edit Record Edit Open Related Record View Records Navigation Close
My Workplace < & admin - Security User  x
& My Details 83 User Options | Regional Settings = Messages = EPConnect Settings
% Task List
B rasks User Type: Concurrent - Auto Expand Navigation 7
T Task Calendar O =
(> Change Password - [m] x
User Name:™ Admin
B = To change your password, please enter your old and new passwords in the text fiekds Nare -
below. @ Preview -
Change Password On First Logon
£ My Workplace Inactive
v
& Events Font Colar: . i -
Back Color: [ Lig| ety
. Old Password: | Non Modal Popup -
Il Lodging ApiKey:
New Password: Default -
By CRM/Sales Confirm Password: 8:00 AM
" - 9:00 AM
.~/ Communications
-
[ Tasks
) Security Roles | Hh User Groups | (=14
E Finance
E =
e (o @20
B Reports Name -
r i Administrator
& Mail Merge e
& Import/Export Cancel
@ Dashboards
ook e
c. Click OK.

You can make other changes to your Admin account as required.

(Review Security Setup > Users > Create New User in the EventPro User Manual.)

As the Administrator, there are several actions you will probably need to complete before other Users log into EventPro:
a. Create Security Roles|23

b. Create Users|27)

c. Create Internal Company & Contacts|273)

When you have finished the steps described abowe, you can allow other Users to log into EventPro. See User First
Login to EventPro| 273,

Create Security Roles

A Security Role allows you to define a standard set of permissions for each category of Users according to their ability to
access data in EventPro.

You may find it convenient to have your Security Roles set up and defined before you create Users. That way, when you add
new Users, you can simply select the applicable Security Role.

1.
2.

In EventPro, go to Setup > Security > Roles.
There are several different Role Types: Administrator, Default, Other, and Online.

(Review Security Setup > Roles (Security Permissions) > Create Security Roles > Role in the EventPro User
Manual.)
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Security - EventPro

Home View Tools
Setup ¢ | (@ searity x

ﬁ?‘ EventPro Setup

& Users '@ Roles % User Groups @ Security Owners

3 Audit Log

& My Workplace
#& Events
= Lodging
Br CRM/Sales
O

User: Admin  Client ID: 001000  Memory Usage: 169MB  Version: 19.

@ Role
Name:
Active Directory Groups:
Role Type: Other

Other
& Users | (B Basic pern| Default

| Administrator
@ (8 . L Online
Login User

Mame

User: Admin

- User Code

&* EventProConnect Setup D% X E B 050 2«00 "B 2302
ﬁ?‘ Virtual Assistant Setup Name - Role Type
& User Field Definition e Administrator
Catering Other
o
@ Model Management Default Default
# Sequence Numbers Default-Other Other
Events Other
E Security
Finance Other
Online Online
Sales Other

Security Role

Account User Type Inactive

3. The Administrator Security Role is assigned to the default EventPro Admin User. Typically, very few Users should
get this Security Role, as it allows full access to the program.

4. If you do not create any other Security Roles, any other Users you create in EventPro will be assigned the Default
Security Role. If all of your EventPro Users - besides Administrators - will have the same security rights in EventPro,
then having just the Default Security Role may be sufficient.

If you haven't already, you can adjust the Default Security Role so that it provides the correct permissions for the
EventPro Users you plan to assign to this role.

(Review Security Setup > Roles > Create Security Roles > Permissions in the EventPro User Manual.)
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Security - EventPro

Home View Tools ~
Setup ¢ | [ searity x -

# EventPro Sety = =
ig‘;'} 8 & Users {3 Roles | 8 User Groups '@ Security Owners | 2y AuditLog

&Evenﬂ’rncannectsabm 0#% X - e E‘! B @ @ ?- @ - E@ 3 Ij

& Virtual Assistant Setup i 4+ |Role Type
&, User Field Definition Administrator Administrator
Catering Other

o k
& Model Management y [Defait Default

# Sequence Numbers

( Default - Security Role
B Security )
Home v
'\73 Role
Name: Default

Active Directory Groups: -
Role Type: Default -

&USEFS 2} Basic Permissions [ Report Permissions | () Dashboard Permissions | () User Interface Permissions | (5] Advanced Permissions
& My Workplace

@Sam;;ﬁecuritv ﬁg;CRM o Events 3 Financial f,‘.{,,\u'enua Permissions wResmcuons _, Communications
& Events

Security

= LOngI’Ig Access Security: |Mone -

T Reset Password: (=g

B, CRM/Sales =
Setup

O e

Access Setup: Mone -

User: Admin  Client ID: 001000
Modify Setup Items: Mone -
Create Setup Items: Mone -
Delete Setup Items: MNone -
Ao Open e anSewp e
User Fields

Access User Field Setup: |None -

Time Zones

User: Admin

5. If one Default Security Role for all Users is not sufficient, and you want to further compartmentalize User security
permissions in EventPro - for example, differentiating rights based on department or management hierarchy - you need
to create additional EventPro Security Roles of the "Other" type.

You could, for example, have Security Roles called Event Managers, Finance, and Catering. Those Security Roles
would all be of the Role Type "Other", but would hawe different assigned permissions, depending on the information that
staff members in those roles need to access.

Additionally, there is the Role Type "Online", which you use to set permissions related to online activities in
EPConnect. If you want a User to be able to log into EPConnect, they must be assigned an Online-type security role.
If a User needs to log into both the EventPro application and EPConnect, the User must be assigned an Online-type
role and another type of security role (i.e. Default, Other, or Administrator).

(Review Security Setup > Roles (Security Permissions) > Create Security Roles in the EventPro User Manual.)
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Security - EventPro

Home View Tools
Setup < | (&) security x

¥ EventPro Sety - =
155‘!} s & Users {3 Roles | 8 User Groups '@ Security Owners | Oy AuditLog

@Evenﬂ’roCDnnectSemD 0 # X , e E“'! O o 9 9 ?v @ v E@ =g \,@

153 virtual Assistant Setup Name <+ |Role Type
& User Field Definition (s Administrator
Catering Other
o
& Model Management Default Default

# Sequence Numbers

- Event Manag ecurity Role

B Security

'{3 Role -

Mame: Event Managers
Active Directory Groups:
Role Type: Other

&USEFS 3} Basic Permissions (2 Report Permissions | (3} Dashboard Permissions | (5} User Interface Permissions | (3} Advanced Permissions

@ MV Workplace gg}SEb-IDI'SEC‘-INtV E{;CRM o Events [& Finandial )l Venue Permissions w Restrictions _, Commurnications

& Events Main | Locations  Resources  LockLlevel = Event Status Permissions = Attendees | Exhibitors
=1 Lodging Access Events: MNone -
Read Events: :Allow Assigned Only -
Eg;_ CRM/SﬁleE Modify Events: Allow Assigned Only -
O e Create Events: MNone -
Delets Events: Allow Assigned Only -
User: Admin  Client ID: 001000 Assign Events: Mone

Allow Open Object on Event Items: |View

User: Admin

6.  When you are done editing and/or creating Security Roles, you can proceed to Create Users|27).
Create Users
1. You can now create the Security Users to match the staff members that will be using EventPro. Review the

instructions under Security Setup > Users > Create New User in the EventPro User Manual.

2. Make sure that you assign each User the correct Security Role, particularly if you created Security Roles in addition
to the built-in Default Security Role.

3. Ensure that you adjust the User's Password so that the User can log in for the first time. In the User's edit form, you
can choose one of two options: Change Password on First Logon or Reset Password.

a. Select the Change Password on First Logon checkbox. The User will be able to log in the first time with just the
User Name, leaving the Password blank, and EventPro will ask the User to set a new password.
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4.

Security - EventPro
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EventP
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b. Click the Reset Password button, and assign a default Password. The User will be able to log in the first time
with this temporary password, and EventPro will ask the User to set a new password.
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é} PGD - Security User
% X B9 AMYXPe B B
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Change Password On First Logon [ to the user, so he/she can continue to work with the application.
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One other thing you may want to do with your EventPro Users is attach them to Contacts in CRM. It is an optional

step, but if you want to do so, see te In

rnal

mpan
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Create Internal Company & Contacts

1. You do not need to attach Security Users to CRM Accounts in EventPro, but you may find it useful for internal
processes.

NOTE: In EventPro, a CRM Account can be either a Contact or a Company. A Contact does not need to be attached
to a single Company; a Contact can be an independent Account, or be linked to multiple companies.

2. You can create your internal Contacts and Company, if applicable, by following these instructions:

a. Company/Contact Management (CRM) > Add New Company (Company Edit Form) in the EventPro User
Manual.

b. Company/Contact Management (CRM) > Add New Contact (Contact Edit Form) in the EventPro User
Manual.

3. Once you have Accounts set up in CRM, you can then edit each User's profile under Security Setup.

4. In the Security User edit form, use the Account drop-down to find and select the correct Contact or Company for the
User. Save and Close each User's edit form when you are done.

Security - EventPro

PGD - Security User

ULIL% m e = = J‘gﬂg,f/)(‘? eaoFind

(@ Previous Record

2 New Clone... Save Saveand Save and Mew Save and Cancel Reset AddMote Check Delete Generate Clear Open Related Refresh  Audit Close -
Close Clone Password Speling Apikey ApiKey Record Log @ Next Record
of

% pecords Creaton Save Edit Record Edit Open Related Record View Records Navigation Close

# ) ) ) ;
aa User Options | Regional Settings = Messages = EPConnect Settings
User Type: Named - Auto Expand Mavigation
Account:* Delany, Pearl 6 M Auto Center Popup Windows v
User Name:™

Type: Account

User Code:™ Find: ep event| » Search

Change Password On First Logon
Available records:

Inactive
Font Color: Type Name 4« |Position Primary Email Company Name 0 =
Back Color: :p Company *EP Event Venue Office Manager EPVenue @example.com *EP Event Venue - =
Api Key: B Contact Archer, Graham R Equipment Manager araham. archer @example.com *EP Event Venue -
o) & Contact Bethel, Tmothy Q Event Manager timothy. bethel @example.com *EP Event Venue -
3 & Contact Delany, Pearl G Client Consultant EPVenue @example.com *EP Event Venue
=] & Contact Gatzke, Shane 1 Event Manager EPVenue@example.com *EP Event Venue
B & Contact Griffon, Aliga X Office Manager EventManager @example.com *EP Event Venue
“ & Contact Howery, Zachary J Finance Manager char i i *EP Event Venue
( "33 Security Roles | 88 User Grou| & Contact Ingram, Ellen P Sales Consultant *EP Event Venue
] @ @ - ELI’ ] & Contact Julliard, Howard R Sales Consultant *EP Event Venue
& Contact Kidwell, Tessa B HR Manager .0 *EF Event Venue
— ame & Contact Mallard, Sandra G Catering Manager gandra.mallard @example.com *EP Event Venue -
& v e & Contact Osbourne, Deanna W Booking Consultant deanna. osbourne @example .com *EP Event Venue -
g -

User: Admin

U

5. When you are done linking Accounts to Users, you can proceed to User First Login to EventPro[273)

User First Login to EventPro
1. When you are done creating Users, you can distribute User Names (and default Passwords, if applicable) to the
relevant members of your organization, and ask them to run EventPro on their workstations.
2. The Log On dialog appears. The User will enter his/her User Name.

The Password depends on how you set up the User's profile, i.e. whether you selected Change Password to First
Logon or Reset Password:
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If you selected the Change Password on First Logon checkbox in the User's profile, the User can leave the

Password blank and click OK.

i3 Log On X

Please enter your login information below.

User Mame: | PearlDelany|

Password:

(Passwords are case sensitive)

If you Reset the Password on the User's profile, the User can enter the temporary password that you set on the

profile, and click OK.

& Log On *®

Please enter your login information below,

Ilser Mame: | PearlDelany

Password; | s

(Passwords are case sensitive)

3. Either way, the Change Password on First Logon dialog appears.

The User must enter and confirm a New Password, and click OK.

Change password on first logon — O

For security reasons, you must now set your own password. Please enter your new
password in the two text fields below, and be sure not to reuse a password you used

before.

ExTEEETEEEEE

Mew Password:

R

Confirm Password;
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4. Once in EventPro, the User can view his/her profile by clicking My Details in the left navigation panel.

Installation is complete and EventPro is now ready to use.

® @ T A B " PGD - Security User - EventPro
View Tools
| ! P BEBVX S 2 ' ¢ a
] i =l
U % L] il - L] ) u = X
Mew  Clone... Save it d SaveandMew Saveand Cancel Change My AddMote Check Delete  Generate  Clear Oy d Refresh  Audit Close
Password Spelling ApiKey  Apikey Log
Records Creation Save Edit Record Edit Open Related Record View Records Navigation Close
My Workplace < &PGD—Seclmtv User © -
&1 My Details
83 User Options Regional Settings Messages EPConnect Settings
|_§ Task List
User Type: Named v Auto Expand Navigation
Task Calendar
E Account: ™ Delany, Pearl G - B Auto Center Popup Windows +
User Name:* PearlDelany Refresh Data On Tab Switch
User Code: ™ PGD Open In Existing Tab (faster): Events, Companies, Contacts -
@ My Workplace Inactive Default Print Destination: lal Preview -
Font Color: I Glack - Close Report Preview When Printed
# Events Back Color: [ Azure - Exit Email Recipient Selection On Double Click |+
Api Key: Preview Row Line Count: 0 -
5] Lodging P
Edit Form Style: Default -
Eig; CRM/sales Wizard Form Style: Default -
N Default Task Time From: 8:00 AM
i/ Communications Default Task Time To: 9:00 AM
Tasks Use Legacy Skins
[Il Finance 'Eﬁ Security Roles | &b User Groups | [ Emall Accounts | @ Trace Log
Bl reports s B- @ @ © Y- B - @
Name
Mail Merge
QZI 9 = Default
ﬂ Import/Export
e au 4

User: PearlDelany  Client ID: 001000 Memory Usage: 171MB  Version: 19, 1.2

Alternate Database Restore Process

. In the various sample installation procedures described above, we followed a certain sequence of steps to prepare your
EventPro database: create a new placeholder database, and then restore the existing EventPro database over the
placeholder.

e We also noted that there is an alternate sequence of steps that you could follow after installing the Data Updater.
These instructions will briefly describe this alternate process.

1. After installing the Data Updater, you can restore the backup of the existing, prepared EventPro database. (In
this sequence of steps, you are not restoring it over another database, as described in the other method of
preparing the database.)

a. Run SQL Server Management Studio. (Remember that the version of SQL Server Management Studio you
are running may be different, but you should be able to find the same or similar functions.)

b. In SQL Server Management Studio, right-click the Databases folder and select Restore Database.
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|_5; Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) Pl - [m| X
File Edit View Project Tools Window Help

. |?B' - o #|J:§‘|N5WQUEWJ:§‘|W:0“:%M:‘ | - '|E|P '|mﬁﬁ[|';
|

Object Explorer v 1Xx
Connect~ ¥ *f [
= @ MYDBSERVER\SOLEXPRESS (SOL Server 14.0.1000 - PSI\Sample)

Security
Server OH Attach...

| Execute |

New Database...

Replicati Restore Database...

PolyBas

Managen Restore Files and Filegroups...

[ XeventP Deploy Data-tier Application...

Import Data-tier Application...

Start PowerShell

Reports

Refresh

c. Inthe Restore Database window, under Source, select the radio button next to Device, and click the
ellipsis.

The Select Backup Device window appears.

d. Inthe Select Backup Device window, click Add.
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|_5; Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) Pl - O x
File R o O %
T l@l Mo backupset selected to be restored.
Select a page Script - | g Help
Object | K General
K Files 5
Conne J Options ource
= a (O Database:
(® Device:
| L]
Database: ~
Destination
Database: w= Select backup devices O X :|
Restore to: [
Specify the backup media and its location for your restore operation.
Restore plan B
Backup sets to restore: Backup media type: File w
Restore  Name  Component Backup media:
Add
Connection Remove
w MYDESERVER\SOLEXPRESS -
P5M5 I
[PSsample] Contents
Wiew connection properties
Progress
Ready < - H
Cancel Help
oK [ Cancel || Help

e.

The Locate Backup File dialog appears. Find and select the backup file of the EventPro database that
your Training or Support Specialist sent you, and click OK. Click OK in the Select Backup Devices window

to return to the Restore Database window.

Lé‘ Microsoft SQL Server Management Studio Quick Launch (Ctrl+ Q) P - A x
File i _ o «
l@l Mo backupset selected to be restored.
Select a page [T Script - | @) Help
Object | K=" -
Select ba levices O X
Conney g
= e Specify the backup media and its location for your restore operation. [_
~ i Locate Backup File - MYDBSERVER\SQLEXPRESS O x ]
Backup media type: File: |
Backup media: Backup File location: C:\PSI APPLICATIONS\EventPro Softwarel| | ¢ | | | IB
L
Logs - D00D0D_DB_EP bak
PerfLogs ]
Program Files I]
Program Files {(x86)
ProgramData L
PSI APPLICATIONS
EventPro Software L
Data
Data Updater
Downloads
C{ EventPro
¢ Virtual Assistant
PMXpert
[#-I% Recovery
T — -0 SQLServer2017Media
-1 System Volume Information
View connection properties [ Users
Progress [~ VirtualBox
< -0 Windows
R 1| @~ - E
eady E-0 E . |]
File name: |000000_DB_EF bak Backup Files(" bak:" tm:" log) ~
oK Cancel
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f.  Back in the Restore Database window, check that the Destination Database is correct. If you prefer, you
can change the name of the database to the commonly used EventProData.

g. Click OK. The database restore will begin.

LAQ Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) Pl- B x
File  Feit  Wimus  Draisck  Toale  WWindow  Heln
| i Restore Database - EventProData — O ook
..@. Ready
——F Select a page LT Script ~ | @) Help
Object| & General
Conne| & Files 5
2 S Options ource
E 5 (O Database:
®) Device: CAPSI APPLICATIONS EventPro SoftwaretData000000_Sample bak
Database: 000000 w
Destination
Database: | "
Restore to: |The last backup taken (Tuesday. April 16, 2019 5:05:15 PM) Timeline...
Restare plan
Backup sets to restore:
Restore  MName Component Type  Server Database Posttion  First LSM Last L
Database Full  SRVR\SQLO2 000000 1 16705000000119800037 167D
Connection
¢ MYDBSERVER\SQLEXPRESS
[PSISample]
View connection properties
Progress
@ Daone < >
Verfy Backup Media

Cancel Help

h.  When the database restoration is complete, you will see that your EventPro database has been added under
Databases in the Object Explorer panel of SQL Server Management Studio.
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|_52 Microsoft SOL Server Management Studio Quick Launch (Ctrl+ Q) Pl - O x

File  Edit View Project Tools Window Help
O B-a-UE P ANy ARQRAR X T2 B SmAER-

| | b e | | EEIEETE

Object Explorer v 1 Xx
Connect~ ¥ ¥ & M
=] a MYDBSERVER\SQLEXPRESS (SCL Server 14.0.1000)

=] Databases
System Databases

Database Snapshots

.
Security
Server Objects
Replication
PolyBase
Management
[#] XEvent Profiler

2. The next step is to install EventPro Software. Follow the process as described for the particular installation
type, but do not run the EventPro program yet. This step will add the EventProMaster database.

3. Next, you will link the client database to the EventProMaster database.

a. Run the Database Utility Wizard and select "Create a Master Database Client ID".
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EventPro Database Utility e

L4
o ‘ EventPro Database Utility Wizard

This wizard will quide you through the steps in order to update your data for use with the current
version of vour program.

() Create a new Client Database

() Create a new Multi-Tenant Client

@ Create a Master Database Client 1,0,

() Update License in Master Database

To continue, didc Mext

Mext = Cancel

b. Inthe Target Database page of the wizard, enter the required information. Most of these fields are described
in the installation instructions abowe, except for Tenant I.D., which is a field required specifically for linking
the client and Master databases.
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EventPro Database Utility

Target Database

Enter the target database information.

Database Information

Database Type
Server

Authentication

Databaze

Settings
Client L.D.
Tenant I.D.
Cloud Data

License File

M3-50L
MYDBSERVER\SQLEXPRESS

EventProData

0000000
1234ABCD 56 73EFGH

C:\PSI APPLICATIONS \EventPro Software \EventProiLicence. ini

Create Cancel

c. Tofind the Tenant I.D., return to SQL Server Management Studio. (Remember that your version of SQL
Server Management Studio may be slightly different, but you should be able to find the same or similar

functions.)

d. Inthe Object Explorer panel, expand Databases > EventProData (or whatever your client database is

called) > Tables, and locate the SecurityUser database.

e. Right-click the SecurityUser database, and click Select Top 1000 Rows.
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|_'>; Solution - Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) Pl - m] x
File  Edit View Project Tools Window Help

. |i".3v e d‘|é§lNeruery J%.n,n.,,ﬁm| Wl | - -|@|D '|mﬁﬁ[|';
| | > bt | | ERIEETS
Object Explorer > 0 x
Connect~ ¥ &
FH dbo.Resourceltem ~

ER dbo.ResourceMiscltem

FH dbo.ResourcePackage

FH dbo.ResourceSetupltem

EH dbo.ResourceStaffingltem

FH dbo.SecurityDashboard

FH dbo.SecurityEventStatus

FH dbo.SecurityFinancialSubGroup
B dbo.SecurityFinancialSubGroupType
FH dbo.SecurityOwner

EH dbo.SecurityPermission

FH dbo.SecurityReport

ER dbo.SecurityRole

FEHEEEHEHEEEHEBEEBEEBEBE

22
ER dbo.Securityl Table...
R dbo.Securityl) Design
B8 dbo.Securityl Select Top 1000 Rows
ER dbo.Securityl Edit Top 200 Rows
ER dbo.SecurityV/
Script Table as

FR dbo.SecurityV

R dbo.SecurityV| View Dependencies
EH dbo.SettingsSi
FH dbo.Setuphcc
FH dbo.SetupAcc Encrypt Columns...
FR dbo.Setuphce
ER dbo.Setuphcc

Memaory Optimization Advisor

Full-Text index

HEEEHBHEEBBE

Storage

Stretch

Policies 3

Facets

Start PowerShell

Reports 3

Rename
Delete

Refresh

Properties

f. In the Results tab to the bottom right, locate the Tenant I.D. column, and copy any one of the values.
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¢ SOLQuery2.sql - MYDBSERVER\SQLEXPRESS. EventProData (PShSample) - Microsoft SOL Server Management Studio Quick Launch (Ctrl+Q) P - O x
L5 ny25q p g
File  Edit View Query Project Tools Window  Help Sample
i -0 (- d| BNy BRI N (X Aa|2-C |5 S meED-
‘\Zf| EventProData - ‘ P Execute v 2 | go g i’II| E’I;EIWI—:” | | W@
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0. 3ECUN Enue
ty 3 F8217568-9585-4E85-9B65-E4 Copy with Headers Ctrl+Shift+C J9AFB3ABI218CFBAFT(
ER dbo.SecurityVenuelocationltem . . -
FR dbo.SecurityVenuelocationStatus 4 F8217568-9585-4E83-9B63-E4 & Select Al Crl+A J9AFBIABIZ18CFBAFTI(
f dbo.SettingsStore 5 F8217568-9585-4E85-9B65-E4 P—— 99AF39AB9218CFSAF 7
B dbo.SetupAccomStatus 6 F8217568-9585-4E83-3863-E4 99AF33ABI218CFEAFTH
R dbo.SetupAccountCategory 7 FB217568-95094E89-9869-E B Page Setup... 99AFBIABI218CFBAFT(
FH dboSetupAccountCategory2 3 F8217568-9585-4E85-9B65-E4 &=  Print.. Ctrl+P S9AFBIABS218CFBAFTH
B dbo.SetupAccountCategory3 t] F8217568-3505-4E83-9B65-E487 BY9AFBIABI218CFBAFTH ¥
E dbo.SetupAccountCode < >
@ Query executed succ... | MYDBSERVER\SQLEXPRESS PShSample EventProData | 00:00:00 | 48 rows

Col 9 INS

g. Return to the EventPro Database Utility wizard, and paste that Tenant I.D. value into the Tenant I.D. field
of the Target Database page.

h.  Finish working through the EventPro Database Utility wizard.

4. You can now continue with the installation process as described for the particular installation type you are
completing. This may mean you now hawe to give database rights to users, change the SQL user's rights, or login
to EventPro for the first time.

EventPro Desktop Shortcuts

When you install EventPro Software, the installer will automatically create an desktop icon that points to the 32-bit version of
EventPro.

e Typically, 32-bit version of EventPro is suitable for most users.

e There is usually no reason to use the 64-bit version of EventPro, unless you are integrating EventPro with Outlook 64-
bit.

e Ifyour installation will be integrated with Outlook 64-bit, or there are other reasons you require EventPro 64-bit, please
ask your EventPro Trainer or contact EventPro Support to change the target of the desktop shortcut.

Update Software License

1. Proceed to the EventPro website and login to the Client Login area with your 6-digit license User ID and 4-digit
Password.

2. Locate your License file, and click Download File to download the license.
3. Sawe your license file to your EventPro folder.

4. In your EventPro folder, run the EventPro.EPDataUpdater application file to start the EventPro Database Utility
Wizard.
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5. The EventPro Database Utility Wizard begins.

EventPro Database Utility *

-
e ‘ EventPro Database Utility Wizard

This wizard will guide you through the steps in order to update your data for use with the current

version of your program,

() Create a new Client Database

() Create a new Multi-Tenant Client

() Create a Master Databaze Client 1D,

(@ iUpdate License in Master Database!

To continue, dick Next

Mext = Cancel

6. Choose the Update License in Master Database option. Click Next.

7. Target Database: Enter the relevant information for the target database.
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EventPro Database Utility x

Tamet Databasze
Enter the target database information.

Database Information

Database Type M5-50L -
Server MYDBSERVER\SQLEXPRESS

Authentication

Settings

Client 1.0, 000000

Cloud Data

License File C:\EventProlLicence.ini

Update Cancel

a. Database Information:
i Enter in your Database Type and Server name.

i. Ifyou are using SQL Authentication, check the Authentication checkbox and enter the SQL server
username and password.

iii. If you are using Windows Authentication, leave the Authentication checkbox unchecked.

b. Settings:
i Enter your Client ID, which is your 6 digit user ID number or the same value used to create the database
i. Leave Cloud Data unchecked.

iii. Inthe License File field, click the ellipsis button to browse to the license file that you just downloaded. Once
you've located the license file, click Open to select.

8. Click Update.
9. “Completed” will be displayed in the Results section of the Database Conversion Complete window. Click Finish.
10. Your license has now been updated.

11. The person with Administrator rights to perform this update should log into EventPro first, before other users, to
complete the update process. After the Administrator has logged into EventPro, the other users can log in as usual.
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Update Your Software

e These instructions will explain how to install Software Updates on your Network Installation of EventPro. If you are
using the EventPro Cloud application, you do not need to download or install updates. See Get Your Software Cloud

> Update Cloud Software| s3).

o NOTE: Updating EventPro Software should only be performed by authorized users with sufficient IT knowledge and
understanding of your organization's network. If you are uncertain how to proceed with a software update, please
contact EventPro Support for assistance.

. Preliminary Step: Backups

1.

3.

Before updating, it is important to backup your EventPro data. You should make backups of the following
databases:

a. The EventProMaster database, which has the same name for every user.

b. The database that stores your event data, often called EventProData. Typically, this database would have
been created and named by your Trainer when you first installed EventPro.

The process for making backups will vary, depending on the software you are using to manage your databases.
Please consult the documentation of the database management software you use.

a. For example, in Microsoft SQL Server Management Studio, you right-click the database, go into the Tasks
submenu and select Backup.

b.  You can add or remove file destinations to where a backup can be saved.
c. Give your backup a unique name, and click OK.

Regardless of which database management software you use, you should do a “Full” backup of both databases.

) Retrieve the Software Update

1.
2.

4.

Login to the Client area of the EventPro website, and go to the Download page.

If you are authorized to accept Software License Agreements on behalf of EventPro XAF with your organization’s
Client ID, and you accept the EventPro Software Program License Agreement, you can select the checkbox.

Click the Download File link beside the file named EventPro.Win.Setup.##.4#.#.#HHHEHE.exe. The version
number will vary, but the format will be similar.

Sawe the file to an appropriate destination on your machine.

e Server Update Process

1.
2.
3.

Run the EventPro.Win.Setup.##.4#.#.#HHHHE.e xe executable you downloaded earlier.
The Installation Wizard appears. Click Next.

End-User License Agreement: If you accept the terms in the License Agreement, select the “l accept...”
radio button, and click Next.

Installation Type: Select Server Installation, and click Next.

Installation Options: If your license contains the EventPro Active Directory Module, you will select the
checkbox. Otherwise, leave the checkbox unchecked. Click Next.

Select Installation Folder: Browse and enter the existing path for the current installation of EventPro using a
UNC. Click Next.

a. IMPORTANT: If the UNC seems to change back to a local path when you click Next (something starting
with a C: or another drive letter), use the local path for now, and note that there will be an extra step[2) at
the end of the installation.

b. About UNC: A UNC is a network path that includes the computer's name.
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For example, if your computer's name is MyPC and EventPro is installed on C:\EventPro, your UNC could be
\\MyPC\EwventPro\. If you do not know your computer name, you can check in the computer’s settings or
type “computer name” in the taskbar or Start menu search box.

However, identifying the UNC is not always that straightforward, depending on your network. If you aren’t
certain about your network’s UNC, you may want to contact your IT Department or EventPro Support for
assistance, and record the UNC for future updates.

7. SQL Database: Enter the path to the server your EventPro database is located on. The path is in the format
“ComputerName\ServerName”.

a.

C.

If you are not sure what the path to the server is, you can find this information in your database management
software, although it will vary, depending on the software you use.

i.  For example, in Microsoft SQL Server Management Studio, this information is available by right-clicking
the EventProMaster database and selecting Properties. In the pop-up window that appears, the Server
is listed in the left pane.

The credentials you enter are based on your original setup.

i If you select Windows Authentication, it will try to connect to the database with the current
Windows User’s credentials.

i. Ifyou select SQL Authentication, the SQL account credentials have to be entered manually.

Select the applicable authentication option, enter credentials if necessary, and click Next.

8. The installer will attempt to connect to your database, and will only continue if the connection is successful.

If it does not continue, there is an issue with your credentials and/or SQL server path.

9. Once your installation is configured, click Install.

10. EXTRA STEP FOR CHANGING UNC: If the UNC did not stick in step 6[2e earlier (i.e. it kept reverting to a local
path), you must do the following set of steps. If you do not, Workstation installations will look in the wrong place
when attempting to update automatically.

If you are not certain how to find or edit the files described below, you may want to contact your IT Department or
EventPro Support to walk you through the process for the first time.

a.

b.

Open your computer's File Explorer, and navigate to the folder to which you installed EventPro.
Locate the EventPro.Win.exe and EventPro.Win32.exe config files.

Depending on how you have File Explorer configured, you should be able to see that these files are marked
as CONFIG File.

Right-click the EventPro.Win.exe file, select Open With, and choose whichever text editor you prefer (e.g.
Notepad).

Look at the eighth line, which will be similar to this:
<add key="NewVersionServer" value="C:\EventPro\" />
This is the path that Workstations will look to when attempting to update, so this path needs to be a UNC.

Delete the path currently between the quotation marks, and replace it with the UNC path you tried to enter in
step 6/

So, for example, if the UNC is \MyPC\EventPro\, that path would be put between the quotation marks. As
noted above, remember that your UNC will be different, as it is specific to your network.

<add key="NewVersionServer" value="\\MyPC\EventPro\" />
Save the file and close.

Now repeat the process, c. to f., with the EventPro.Win32.exe file.
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e  Workstation Update Process

1.  After you update the server, the workstations should automatically update when the users run and log into
EventPro.

© 2021 EventPro Software/Profit Systems Inc. 293 Published Wednesday, February 3, 2021



Get Help

. EventPro has offices in North America, Australia, and the United Kingdom, allowing us to provide sales, training, and
support senices to our clients in all time zones.

e  Support:
o  EventPro Software is backed by our team of dedicated, in-house Support experts.

o Ifyou require assistance with your EventPro application, please contact Support in the region nearest you:
https://www.eventpro.net/contact-us.html

o  For most efficient senice, please provide this information when contacting Support:
=  Your Name and Company Name.
= Your 6-digit User 1.D. number.
= [fthis is an existing case, your HQ Number, which can be found in the Support email you have received.
= Details about your issue or question.
o Please note that in order to access Support, you must have a current Upgrade Protection Plan (UPP).
e Sales:

o  Any of our Solutions Consultants will be happy to answer your questions and discuss how the EventPro Software
application and various Modules will meet the needs of your organization.

o Feel free to contact a Solutions Consultant in the region nearest you: https://www.eventpro.net/contact-
us.html

© 2021 EventPro Software/Profit Systems Inc. 294 Published Wednesday, February 3, 2021


https://www.eventpro.net/contact-us.html
https://www.eventpro.net/contact-us.html
https://www.eventpro.net/contact-us.html

Copyright & Disclaimers

© 2021 EventPro Software, a wholly owned subsidiary of Profit Systems Inc.
Your rights to EventPro Software are governed by its accompanying software license agreement.

The owner or authorized user of a valid copy of EventPro Software may make copies of the EventPro Software Installation
Guide for the purpose of learning how to use EventPro Software, provided this copyright page and this permission notice
are preserved on all copies. Copies may not be made for commercial purposes.

Other products that are referred to in this document are trademarks and/or registered trademarks of their respective owners.
This document mentions other products for informational purposes only, and is not intended as an endorsement or
recommendation. EventPro Software and Profit Systems Inc. make no claim to these trademarks and assume no
responsibility for the performance of those products.

The content of this document is provided for informational use only, and is not warranted to produce any particular results.
EventPro Software, Profit Systems Inc. and contributors to this document assume no responsibility or liability for errors,
inaccuracies or omissions in this document. EventPro Software, Profit Systems Inc. and contributors to this document shall
not be liable for any loss of profit or any other damages resulting or alleged to have resulted, directly or indirectly, from the use
of information contained in this document or from the use of programs and source code that may accompany it. The content
of this document is subject to change without notice.

For purposes of illustration, the contributors have created various names, company names, mailing addresses, phone
numbers, email addresses, efc., all of which are fictitious. Any resemblance to any actual person, company, organization or
information is unintentional and purely coincidental.

If your license to EventPro Software is terminated, you must destroy all copies of this document, as well as follow the other
conditions set forth in the relevant license agreement.

Please report errors or submit suggestions regarding the Installation Guide content to Manual@EventPro.net
For questions related to program functionality or technical issues, please contact the EventPro Support Department

For questions about purchasing, contact an EventPro Solutions Consultant
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sernver

install eventpro to

software

download

158, 276

135, 206, 260

69, 112, 182, 232

sql authentication
network installation 231
sql server

configure
install

73, 109, 179, 238

70, 105, 175, 234

user, change 257

user, create

241

system requirements

cloud 8

-U -

update

cloud application 55

network installation 291
user

admin, create after install
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